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The Social Work Licensing Act provides for the examination of applicants for social work licensure, licensing of qualified social workers and regulation 
of social work practice. Since the inception of the Board in 1981, the duties of the Social Work Licensing Board has continuously increased. 

The Board has reviewed over 4,800 applications for social work licensure. Approximately 250 - 275 applicants are approved to take the examination 
each year. 

Tite Board receives 15 -20 written complaints against social workers each year. A substantial amount of time is spent investigating the complaints. 
During the last two years, the Board investigated seventeen complaints against social workers. One of the complaints resulted in revocation of the social worker's 
license, one resulted in a one year probation following a one year suspension of a social worker's license, one social worker was given a letter of reprimand, 
twelve of the complaints were dismissed due to lack of evidence and two complaints are still under investigation. The administmtive hearings held as a result 
of the complaints takes a considerably amount of time and monies. However, it Is a necessity and imperative for the Board to accomplish our mandate .of 
protecting the public and regulating the field of social work practice. 

Six of the nine board members live outside of Pulaski County. While the Board advocates appointments from others areas, the travel expenses to the 
monthly board meetings is a major expenditure in the general operations of the Board. 

During the past fiscal year, the extra help position was changed to a full-time position. The change was necessary due to the increased number of new 
applications being received, the number of complaints being investigated and the increased workload created by the passage of Act 1317 of 1997. Act 1317 
requires criminal background checks for all new applicants for social work licensure and criminal history checks for all currently licensed social workers. 

In accordance with this year's budget planning procedures, as well as, the Board's desire to increase and enhance its information technology, an 
information technology plan was developed. The plan was designed to improve accessibility, to increase office operating efficiency, to reduce expenditures and 
to gain immediate access to local, state and national databases. It Is the Board's recommendation that some information be made available to the public on a 
social work website. The website would include a directory of currently licensed social workers, the names and terms of board members and information 
regarding the application process for licensure. Additionally, information could readily be obtained from other State Social Work Boards, the DiscipUnary Action 
Reporting System of the American Association of State Social Work Boards and ACf who administers the social work licensure examinations. The Board 
developed this plan with the .assistanc:e of the staff at Division of lnfonnatlon Services. 

It is important to note that all of our income is derived from special revenues and used solely for the operation of the Social Work Licensing Board. 
Tite Board has a history of, as well as, being mandated to conduct all activities from monies collected from application and renewal fees. Therefore, the monies 
to implement tltls Information teclmology plan are readily available from the fund balance of our special revenue account. 
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ARKANSAS SOCIAL WORK LICENSING BOARD 
SUMMARY OF AUDIT FINDINGS AND RECOMMENDATIONS 

FOR THE YEAR ENDED JUNE 30, 1996 
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ARKANSAS BUDGET SVSTEH 
EMP LOYMENT SUMMARY 

AS REQUIRED BV ACT 358 OF 1993 

AGENCY TITLE 254 Social Work Licensing Board 

WHITE EMPlOYEES 
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EtiPL OVHS Of 
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AS OF 8/8/98 
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Troylene Jones 
AeEtfCV DIRECTOR 
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ARKANSAS BUDGET SYSTEM 
ANALYSIS OF BUDGET REQUEST 

1999-2001 

The Social Work Licensing Board's appropriation is funded from fees collected, as authorized by Arkansas Code §17-46-205. Base Level 
of $78,103 for FYOO and $84,011 for FY01 includes an increase of 22.3% each year over the FY99 salary levels for its Executive Director 
and supporting Operating Expenses. The Board requested an increase in Operating Expenses of $4,7 49 in FYOO and $3,7 49 in FY01 to 
offset the inflation rate as well as to publish a newsletter. In addition, an increase of $350 in FYOO for Professional Fees and Services is 
for a data processing services contract. The Board also requested $7,640 In FYOO for Capital Outlay to replace office furniture and to 
purchase data processing equipment. 

The Executive Recommendation provides for the Agency Request, except the Salary Level was recommended at standard 2.8% each 
year over the FY99 levels. 

AGENCY APPROPRIATION: TREASURY FUND ANALYSIS OF PAGE 

Name: Social Work Licensing Bd Name: Social Work Licensing Bd Name: Social Work Licensing BUDGET REQUEST 
Fund 
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--·-··EXPEHDITURES-·--·· · 98-99 ----------99·00 FISCAL YEAR- - --------- -------···00-01 FISCAL YEAR···-------- ···········R E C 0 H H E H D A T I 0 H S·········-
CHARACTER TITLE 97-98 

ACTUAL 

REGULAR SALARIES 24,843 
HUH!ER OF POSITIONS 1 

PERSONAL SERV HATCHING 4,285 

OPERATING EKPEHSES 17,192 

COHF FEES & TRAVEL 0 

PROF FEES & SERVICES 1,1'13 

CAPITAL OUTLAY 0 

REFUHDS/REIHBURSEHEHTS 485 

TOTAL 47.9411 
PROPOSED FLIHDINII SOURCES 

FUHD BALANCES 90.753 
GEHERAL 
SPECIAl 43 .101 
HDI'RI FUHDS 
STATE CENTRAL <.~Du<.-~<. FUND 
HOH· REVENUE or~rYDY~ 

CASH fU!tDS 

OTHER 
TOTA FUNDING 1S3.854 
EXCESS APPRO/ IFUHOIHGI It 115.9ot.l lr 
TOTAL 47,948 

DEPT 007 REGULATORY BOARDS AND COHHISSIOHS 
AGY 254 SOCIAL WORK LICENSING BOARD 
APPRO 2KZ SOCIAL WORK LICEHSIHO BOARD 

FUHD SSW SOCIAL WORK LJCEHSJHO FUH0-12541 

98-99 AUTHOR IZED CHANGE TOTAL CHANGE TOTAL 
BUDGETED APPRO BASE LEVEL REQUEST BASE LEVEL REQUEST 

27,352 27,825 33,450 0 33,'t50 311,4611 0 311,(j68 
1 1 1 0 1 1 0 1 

8 ,072 7,999 9,152 0 9,152 10,042 0 10,042 

17,996 17,996 17 ,996 4,749 22,745 17,996 5,7'19 21,745 

300 500 300 0 500 300 0 300 

16,405 17,578 16,405 350 16, 755 16,405 0 16,405 

0 0 0 7,640 7,640 0 0 0 

80o 8oo 8oo 0 8oo 8oo 0 800 

70.925 72.298 78.105 12.739 90.1142 8<o .on 3.7t;9 87.760 

•••••••••••• 
8&.'101 ............. t.'l.'llll t.'l. 'lll' 2<1.1:5'1 24 .139 

•••••••••••• 
5S .ooo •••••••••••• 32 .261 12.739 45.000 51.251 3.7'19 5s'.ooo 

•••••••••••• 
•••••••••••• 
•••••••••••• 
•••••••••••• 
•••••••••••• 

1(j0.906 •••••••••••• 102.2(j2 12.7:59 114. 9111 75.390 3.7't9 79.139 
&9.91111 •••••••••••• It 24.13'11 I 24 .139 1 8.&21 11 .1.21 It 

70,925 ............. 78,105 12,739 90,842 84,011 5,749 87,760 

The FY99 Budgeted amourus in Regular Salaries and/or Personal Services Matching may exceed the 
Authorized amounts due to the implementation of the pay plan during the 1997-99 biennium. 

EXECUTIVE LEGISLATIVE 
99- 00 00- 01 99-00 00-01 

28,6511 29,460 
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A R K A N S A S B U D G E T S Y S T E H 
PROGRAH/SERVICE INFORHATION LIST 

RANK BY APPROPRIATION 
09 10 11 12 15 14 15 17 19 

-----------------------·1999 • 11 IIEieiiUH REQUE.STS····················---- ·---------··R E C 0 H H E N 0 A T I 0 N 5--------·-
D ····· ·EXPEHOITURES-····-- ·· ··········fY 1999 • 00·················--------·FY 2000 - 01-------------

PROGRAH ACCOUHTIHG E -··ACTUAL·· · · · BUOGETED·· ----------REQUEST·----- ----------REQUEST------ --------EXECUTIVE-- - - ---- ·······LEGISLATIVE······· 
RANK DESCRIPTION FUND INFORHATION s 97-98 98-99 1999-00 2000-01 1999-00 ' 2000-01 

110 SSW 254 2MZ 8 47,94~1 70,925 78,103 l 84,011 72,'16~ 1 73,407 I 1 1 1 1 

001 SSW 254 2KZ COl I :s,069 I 5,069 :S,0691 3, 069 I 0 0 

Due to the passage of Act 1317 of 1997 which requires criminal background checks for social workers, the 
expenses for postage, printing, and office supplies have increased significantly. Additional funds are 
needed to offset the increases. Additional funds are also needed for anticipated increases in rent, equipnent 
repairs and mileage reimbursement for out-of-town board members. 

002 SSW 2.54 2KZ C02 I 500 I 0 
6001 I 0 0 

FUnds are being requested to replace a desk chair and to punchase file cabinets. 

DEPT 007 REGULATORY BOARDS AND COHHISSIOHS RANK BY APPROPRIATION 
ACY 254 SOCIAL WORK LICENSING BOARD 
APPRO 2KZ SOCIAL WORK liCENSlNO BOARD Bit 264 

FUHO SSW SOCIAL WORK LICEHSIHO FUH0-12541 
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A R K A N S A S B U D 0 E T S Y S T E H 
PROGRAH/SERVICE INFORHATION LIST 

RANK BY APPROPRIATION 
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-···-·-·-·····--········1999 • tl BIENNIUII REQUESTS·····--·······------···· ·····----···R E C 0 H H E N D A T I 0 H S········ ·· 
D ······EXPENDITURES······· ············fY 1999 • 00·----·····--------------·-FY 2000 • 01·--·----··--· 

PROGRAH 
DESCRIPTION FUND 

ACCOUNTING 
INFORHA liON 

E ···ACTUAL··· ··BUDGETED·· ··········REQUEST······ -·····----REQUEST---··· ········EXECUTIVE····---- --·--··LEGISLATIVE····-·· 
RANK s 97·911 

005 SSII 254 2KZ COB 

91-99 

I 9,170 
0 I 611 

0 

Funds are needed to implement the Board's information technology plan. Our current computer system is not 
equipped for the Year 2000. Approval of the funds will allow us to purchase and install the new equipment 
prior to January 2000 . 

DEPT 007 REGULATORY BOARDS AND CONHISSIONS 
AGV 254 SOCIAL IIORK LICENSINO BOARD 
APPRO 2KZ SOCIAL IIORK LICENSING BOARD 

FUND SSII SOCIAL IIORK LICENSING FUND· C 2541 

1999· 00 2000-01 1999- 00 2000-01 
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