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ARKANSAS BUDGET SYSTEM 
AGENCY PROGRAM COMMENTARY 
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The Arkansas State Medical Board wishes to inform you of the changes necessitating this budget increase. 

( 

The duties and responsibility base of the Arkansas State Medical Board has increased three fold over the 1)ast live years. Partly frum 
the normal increase of any Board or Commission but in majority due to the critical conditions in the health care field and the continued rise in 
cost of regulating that health care. With the onset of managed c~1rc, licensure, credenthtling :md regulating health care workers requires a 
much more cmnprehensive investigation und examination process hoth before and after initial licensure. This change etl"ecls nul only the 
Medical Board hut all organi1.Htions who credential health care workers. 

It wns for this reason, that in 1995 the Arkansas Stale Medical Board a~recd tn assist the J)hysicians, husllil:.ls, anclnuma~t·•l t·an· 
ur~anizutions hy assmnin~ I he responsibility of providin~ to them credt~ntialin~ information via telt•phom• mculem. This st•rvin w:1s l'hlii'J.\l'd 
by Act 1066 of 1995 und is now known as the Centralized Credentials Verification Service ( CCVS). Arknnsns is l'm·ging new tcnitory , we arc 
the first Medical Board in the nation to assume this endeavor and ure being observed with envy. 

The attached budget and priorities reflect the growth of the Medical Board and the establishment of the CCVS re<tuiring additional 
oftice space, additional equipment and new employees. The establishment of this program has broadened and will continue to develop for 
several years to come. 

In establishing u credentials and verification service, there arc standards by which our users, (hospitals und liMOs) nmst adhere, to 
maintain accreditation by their regulatory ngencies. Hospitals are regulated by Joint Commission and managed care organizations, National 
Committee of Quality Assu ranee, ( NCQ A) both of which audit their facilities on u regular basis. To meet standards of hut h Joi nl Commission 
and NCQA, the Hoard must retain documentation of direct verification of the following: State licensure, Clinical privilege associated with 
each hospital , valid DEA certificate, Graduatinn of Medkal Schnol and completion of post gruduute training, llourd certification, current 
ade(1uate malr)ractice insurance, reports from the National Practitioners Data Bunk, the Federation of State Medical Board and a review of 
Medicare and Medicaid sanctions. The majority is sepnratc and apart from the initial licensure data retained by the Board upon licensure. 

To meet NCQA standards, the service will be re<1uired to reverify much of the data every 120 days for it to be used by any facility at 
any time. The solicitation, review, retention and reverificntion of the ndded data results in the need of addilionul personnel, e<1uipment nnd 
space. 

It is anticipated that the CCVS will ultimately maintain and update the credentials of a ml\iority of the physiciuns practicing within 
the state. The services has had re<tuest from hospitals and large corporately owned clinics to obtain credentials on their physician stall' sized 
from 135 to 200 practitioners. 01' the two hundred hospitals in Arkunsus, it is anticipated thut the majority will particiJ>Ute in the Service. 

The purpose of this Service is to reduce the cost of health care services throughout the state as well us reduce the tremendous burden 
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that has been placed on physicians, hospitals and their stall'. The goal of the program is to retain physicians credentials in one location 
allowing credentialing organizations to retrieve this information by modem rather than from the physician. The result is the relief of the 
cumbersome workloud from physicians, hospitnls and mnnaged care organi7.utions, in effect making the credentialing process more ellicicnt 
and cost efl'ective. 

The State of Arkansns is the first to address these needs in this manner. 

PO I Regular Salary - Matching 
The Medical lloard mullhc Cenlrali1.cd Verilicalion Service (CCVS) arc requesting nine positicms to he :IJ>proved for 1997-1) 1) 

hit•nnium. Three or these 1msitions were npprovt'd and an• t'urn•nlly lillcd ns cmer~ency SUI>Piemcnlnlllosilinns in CJS-Wi hiUI~t·l yt•nr. Thn·t· 
SIIIK'rvisury pusilimtc; nrc heing created resulting l'rum I he broadened base of' the Uuarcl responsibility, implemcntatiun or the CCVS and 
changes in the amount of licensure data and renewal cycle. The lloard has chan~ed alllicenset'S to birth mcmth rcnewnls, slahilit.in~ tht• wurk 
load throughout the year. Levels ot' responsibility arc necessary to ensure all services ot' the Board arc run cllicicnlly. Thrt!e data entry 
positions ure requested to muintain a current status on all data necessary for the CCVS. The llourd contracted for these services with an 
outside agency during the 95-96 year with little success. Errors spotted on the dntabase led to this request. The Roard feels close supcrvisiun 
is necessary to ensure accuracy and success of this program. 

The Medical Board is currently working with the Legislative Council to uudit the staff positions we currently have as well as those we 
are requesting with this Budget. The Board is attempting to meet the needs of the public in the most efficient way. 

P02 Operating Expenses 
The majority of the l"C(JUested increase is associated with the Ccntrali1.ed Credcntiuls Verification Service (CCVS). This service 

re(auires six additional stall' members, oflice space, operating ectuipment and supJ)Iies incurred performing those tasks. Standards set forth 
by credentinling organizations who use our service will require the Service to reverify data every 120 days und ussume all cost associated 
with those verifications. 

Additional increased expenses are being budgeted to supplement the expunded role of the Board and its services. With the increased 
number of disciplinary hearings being scheduled, the Dourd must bare the expense of obtaining detailed medical reviews and testimony from 
expert witnesses outside of the Board members. 

P03 Conferences and Conventions 
The mujority or this budget increaf.e relates to the Centralized Credentials Veriticution Service. Due to the rapid growth of m:magcd 

care orgnni1.ations, and the chnnges which are continuously taking place within the stnndnrds of which they must adhere, a need exist to kce1) 
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staff wor king :'lnd developing the service aiJrem;l of' all changes that eO'ectthe consumer. Current information and stamhtrds arc a 
r-e(1uirement for the accuracy and success of this service. · 

The Medical Board has become more active on a national level with the Federation of State Medical Boards and Administrators In 
Medicine. Doth groups have a direct etl'ect on the work of this Board ~md communicable relationship with other state medical hoards who 
are working to protect the public whom we represent. 

Nntional Conferences associated with National Committee of' Quality Assuraitce (NCQA) and Joint Commission are held in the htr~cr 
metropolitan cities with generous registration fees and convention site hotels. These conferences accommodate a multitude of partidpants 
~md provide a tremendous amount of information. 

Representatives of the Occupationul Therapy and Respiratory Care Therupy lloards attend national seminars kecpin~ their 
committees current on standards and regulutions within their professions. 

Seminars providing continuing education for our investigators is rc<JUested on an annual basis. 

P04 Professional Fees and Services 
This increase relates to monies needed to pursue the lawsuit of the Arkansas State Medical Uoard vs. Scott Holding, DDS. An outside 

uttorney wns retained, because this suit involves another state agency and our attorney hnd a conflict of' interest with the other agency. 

JlOS Capital Outlay 
This increases stems from the addition of six employees, a security system for the Centralized Credentials Vcrilication Service and 

monies for the system update. This update is necessary according to the Department of Computer Services who stated the system needs to 
keep up witlr current computer technology. 
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Inter­
governmental 

$ 

Cash and 
Investments 

1,744,690 

Federal 

Assets 

Fixed 

28 , 166 $ 

Revenues 
Licenses 
and Fees Other 

Other 

ARKANSAS STATE MEDICAL BOARD 
SUMMARY OF AUDIT FINDINGS AND RECOMMENDATIONS 

FOR THE YEAR ENDED JUNE 30, 1995 

Totol Current 
Liab i lities 

Lona-Term 

25,071 1,797,927 $ 61,485 $ 7 , 866 

Total 
Salaries and 

Hatching 
Grants 
and Aid 

Expenditures 

Capital 

$ 

Total 

69,351 

Other 
Operating 

Total Equity 

1. 728,576 

Total 

-24-

Other Sources 
CUsesl 

~s ________ _.o ~'----------o ~s-----6•2•4•,2•1•0 88, 790 $ 713,009 $ 183.384 .:,s ________ ....;;o .:.*-------o s 315,821 $ 499. 205 ,.,s _______ _..o 

Findin s 
lone 

\udited by Ferguson, Cobb & Associates 
Certified Publ ic Accountants 

iA0827495 

, ) Noted in previous year's audit report . 
__ Audit finding has been corrected. 

j ) 1 

Recoornendations 
None 
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ARKANSAS BUDGET SYSTEM 
EMPLOYMENT SUMMARY 

AS REQUIRED BY ACT 358 OF 1993 
CA.C.A 19-4-307) 

AGENCY TITLE 274 - STATE MEDI CAL BOARD 

WHITE EMPLOYEES 

BLACK EMPLOYEES 

EMP LOYEES OF 
OTHER RACIAL 
MINORITIES 

TOTAL EMPLOYED 
AS OF 08/10/96 

DATE 

MALE FEMALE 

0 10 

0 3 

0 0 

r 

TOTAL 

10 

3 

0 

3 

TOTAL MINORITIES 

13 

TOTAL EMPLOYE ES 

( 

PERCENTAGE 
OF TOTAL 

77% 

23% 

0% 

23% 

100% 

t9n 



SUMMARY 
STATUS OF NEW PROGRAMS/EXPANSIONS AUTHORIZED BY THE 80TH GENERAL ASSEMBLY 

AGENCY: STATE MEDICAL BOARD (274) 

PROGRAM AUTHORIZED 
#POS. 
AUTH. 

APPROPRIATION: A23 - State Medical Board 

One Bookkeeping Position 

Centralized Credentials Verification 
Service (CCVC) 

Operating Expenses 

J j 

1 

4 

0 

ADDITIONAL 
AUTHORIZED APPROPRIATION 
FY 95-96 FY 96-97 

$28,446 $29,075 

$189,700 $170,017 

$0 $6,368 

1 

STATUS 

One bookkeeping position was authorized to 
handle an increase in workload due to the 
increased number of physicians making 
application for licensure in the state. This 
position was filled throughout the past year 
and was budgeted in the current year. 

Four positions were authorized to staff the 
Centralized Credentials Verification Services 
as enacted by Act 1066 of 1995. The four 
positions and operating expenses were 
expended during FY96 and the maximum 
authorized for FY97 was budgeted. 

An increase in operating expense was 
authorized due to an increase in costs 
associated with increased number of 
complaints being processed and 
investigated by the Board and costs 
associated with an increase in the number of 
applicants applying for licensure. The 
maximum authorized for FY97 was budgeted. 

200 

l , J J 



( f [ { f ( 

SUMMARY 
STATUS OF NEW PROGRAMS/EXPANSIONS AUTHORIZED BY THE 80TH GENERAL ASSEMBLY 

AGENCY: STATE MEDICAL BOARD (274) 

PROGRAM AUTHORIZED 

Professional Fees and Services 

Capital Outlay 

Extra-Help 

Refunds 

# POS. 
AUTH. 

0 

0 

0 

0 

ADDITIONAL 
AUTHORIZED APPROPRIATION 
FY 95-96 FY 96-97 

$10,000 $17,200 

$5,000 $5,000 

$4,306 $4,306 

$2,500 $2,500 

STATUS 

An increase in professional fees and 
services was authorized to provide for an 
increase in attorney fees, expenses on 
hearing level cases, and the cost of computer 
programming requirements. The additional 
professional expenses were expended 
during FY96 and the maximum authorized for 
FY97 was budgeted. 

Capital Outlay appropriation was authorized 
for the replacement of outdated equipment 
and the purchase of additional equipment. 
The Board expended $3,488 in FY96 and 
budgeted $5,000 in FY97. 

An increase in Extra-help was authorized to 
assist in data entry. The additional extra-help 
appropriation was expended during FY96 and 
the maximum authorized for FY97 was 
budgeted. 

The Board expended $2,085 in FY96 and 
budgeted $2,500 in FY97. 
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SUMMARY 
STATUS OF NEW PROGRAMS/EXPANSIONS AUTHORIZED BY THE 80TH GENERAL ASSEMBLY 

AGENCY: STATE MEDICAL BOARD (274) 

PROGRAM AUTHORIZED 

:ducational program for Impaired 
Physicians with alcohol or drug 
abuse problems 

J J 

# POS. 
AUTH. 

0 

I 

ADDITIONAL 
AUTHORIZED APPROPRIATION 
FY 95-96 FY 96-97 

$150,000 $150,000 

J I 

STATUS 

Appropriation was authorized for educational 
programs, either public or private, for 
impaired physicians with alcohol or drug 
abuse problems as enacted by Act 1 058 of 
1995. The Board expended the authorized 
amount during FY96 and the maximum 
authorized for FY97 was budgeted. 
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ARKANSAS BUDGET SYSTEM 
ANALYSIS OF BUDGET REQUEST 

1997- 1999 

The State Medical Board is funded with fees charged by the Agency. Base Level of $863,499 for FY98 and $873,049 for FY99 
includes Salaries and Personal Services matching for nine positions and supporting Operating Expenses. Priorities totaling 
$561,423 in FY98 and $568,838 in FY99 have been requested due to the continued rise in the cost of regulating health care and 
the additional responsibility of providing the Centralized Credentials Verification Service (CCVS) as enacted by Act 1066 of 1995. 
The Board is requesting nine positions associated with implementation of the CCVS. The Board requests that three positions, 
currently authorized as supplemental emergency positions, be recommended in the new biennium along with three data entry 
positions and three supervisor positions. 

Priorities of $175,700 for each year have been requested in the Operating Expense line item to pay more costs associated with 
the expanded role of the Board's new CCVS in addition to the increased number of complaints being processed and investigated 
by the Board and costs associated with an increase in the number of applicants applying for licensure. An increase of $6,000 
each year is requested for the Conference Fees and Travel line item to attend conferences and conventions primarily relating to 
the CCVS. 

An additional $22,000 is requested each year for the Professional Fees and Services line item for an outside attorney to pursue a 
lawsuit. The need to retain an outside attorney is due to a conflict of interest with the Board's attorney and with another state 
agency. Capital Outlay of $66,000 each year is requested to: update the current data processing equipment; purchase a security 
system for the CCVS; and purchase office furniture and equipment for an increase of six employees. 

The Executive Recommendation provides for the following: 1) seven positions relating to the CCVS; 2) an increase in Operating 
Expenses of $100,000 each year; 3) Conference Fees and Travel of $2,000 each year; 4) an increase in Professional Fees and 
Services of $22,000 each year; and 5) Capital Outlay of $25,000 each year. The Executive Recommendation provides for Base 
Level, which includes appropriation for a 2.8% Cost of Living Allowance for positions on July 1 of each year of the biennium along 
with accompanying employee matching requirements. 

AGENCY APPROPRIATION TREASURY FUND ANALYSIS OF PAGE 
Name: State Medical Board Name: Cash Operations Name: Medical Board Cash BUDGET REQUEST 

(274) 

Code: 274 Code: A23 Code: 318 BR20 
. 203 



01 02 03 

- ---- - EXPENDITURES------ -

CHARACTER TITLE 95-96 96-97 
ACTUAL BUDGETED 

~EGULAR SALARIES 226,490 2611,844 

HUHBER Of POSITIONS 10 10 

: XTRA HELP 6,236 7,000 

NUHBER OF POSITIONS 1 1 

'ERSONAL SERV HATCHING 62,661 '12,651 

iUPPLEHENTAL EHERG SALARIES 20,345 67,211 

IPERATING EXPENSES 44'1,854 397,946 

:ONF FEES I TRAVEL 4,423 3,000 

'ROF FEES I SERVICES 148,782 78,500 

:APITAL OUTLAY 23,41111 22,600 

IEFUHDS/REIHBURSEHENTS 8,085 '1,700 

IOTAL 950 364 947 652 
PROPOSED FUNDING SOURCES 

' UHD Ao ........ 1.468. 924 1.854.004 
'ENERAL REVENUES 

iPECIAl REVENUES 
' EDERAL fUNDS_ 
iT ATE CENTRAL SERVICES FUND 
iON-REVENUE RECEIPTS 
: ASH FUNDS 1 335.444 973 .ooo 
>THER 
IOTA FIJHDING 2 604.368 2 .827 .004 
!XCESS APPRO/ IFUNDINGI I 1 1154 0041 I 1.879.3521 
TOTAL 950,364 947,652 

IEPT 008 BOARDS AND COHHISSIONS - HEDICALLY RELATED 
'GY 274 STATE HEDICAL BOARD 
'PPRO A23 CASH OPERATIONS 

FUND 3111 HEDICAL BOARD CASNI2741 

A R K A N S A S B U 0 G E I S Y S T E H 

04 05 06 07 06 09 10 

96-97 -- - ---- ---97-98 FISCAL YEAR- -- - - - --- - - ----------98· 99 FISCAL YEAR-- - - - ----- -
AUTHORIZED PRIORITY TOTAL PRIORITY TOTAL 

APPRO BASE PROGRAHS REQUEST BASE PROGRAHS REQUEST 

260,474 2111,874 220,4119 502,363 211'1,7511 226,671 516,429 

10 10 9 19 10 'I 19 

7,000 7,000 0 7,000 7,000 0 7 ,ooo 
1 1 0 1 1 0 1 

77,938 86,975 71,234 158,20'1 88,641 72,467 161,108 

0 0 0 0 0 0 0 

397,650 397,650 175,700 573,350 397,650 175,700 573,350 

3,000 3,000 6,000 '1,000 3,000 6,000 9,000 

78,500 78,500 22,000 100,500 78,500 22,000 100,500 

12,000 0 66,000 66,000 0 66,000 66,000 

8,500 11,500 0 8,500 8,500 0 8,500 

845.062 863.499 561 423 1.424 '122 873 049 568 838 1.441 887 

•••••••••••• 
•••••••••••• 1.317.929 561 .423 .879 . 352 858.5'12 568 838 1 . 427 430 

•••••••••••• 
•••••••••••• 
•••••••••••• 
•••••••••••• 
•••••••••••• 
•••••••••••• '173 000 973 000 973 , 000 973 000 

•••••••••••• 
•••••••••••• 2.290 929 51>1.423 2.852.352 ' 1.831 .592 568 8311 2 .400 .430 

•••••••••••• 1.427.430 I 1 427 <i301 I 958 .543 I '158.5431 

•••••••••••• 863,4'1'1 561,423 1,424,'122 1173,049 568,11311 1,441,1187 

Actual and/or Budgeted line Items may be greater than the authorized appropriation amounts 
due to the transfer authority from the DFA Cash Holding Account. The FY97 Budgeted amounts 
in Regular Salaries and/or Personal Services Matching may exceed the Authorized amounts due 
to the implementation of the pay plan during the 1995-97 biennium. 

11 12 13 14 

- ----- --- --R E C 0 H H E N D A T I 0 N 5---------- -
EXECUTIVE LEGISLATIVE 

97-98 911-99 97-98 98-99 

433,'145 446,089 
17 17 

7,000 7,000 
1 1 

138,497 141,007 

497,650 497,650 

5,000 5,000 

100,500 100,500 

25,000 25,000 

8,500 8,500 

. 

1.216 092 1.230 746 

1 .879 352 1 636.261 

973 000 '173 000 

2.852.352 2 . 609. 260 
I 1 636 . 2601 I 1 378 . 5141 

1,211>,092 1,230,746 

APPROPRIATION SUHI1ARY 

BR 215 
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A R K A N S A S BUDGET s y S T E H 

PROGRAH/SERVICE I NFORHATION LIST 

RANK OY AI'PROI'RIATION 

01 02 03 04 05 Ob 07 08 09 10 11 12 13 14 15 1& 17 18 19 

--------------------- --- 1997 - 99 BIENN I UH REQUESTS------···--···--- -- ··-·- ············R E C 0 H H E N D A 1 I 0 N S---------

D ---··-EXPENDITURES------ - ············FY 1997 - 98---·---- - - -- · -···------ - --FY 1998 99-- ---- --- ----
PROGRAH ACCOUNTING E --·ACTUAL - - - ··BUDGE TED-- ·-- ···-···REQUEST --· -·· ··········REQUESt --···· ·····-··EXECUT I VE - ------- - ----··LEGISLATIVE-····· 

RANK DESCRI PTION FUND I NFORHA liON s 95 - 9& 96· 97 1997-98 1998· 99 1997- 96 1996- 99 

000 316 27'< A23 8 950,36~ 1 947,652 8&3,499 673,049 0&3,'<96 873,049 I 10 10 10 10 10 10 

001 3 18 274 A23 POl I 0 291,723 299,138 203,596 208,697 

0 9 9 7 7 

'I he Medical lloard ond I he Cenlnllud Vnlfirollon St ,..Jcc ICCVS) are requulln1 oint poslllons 10 be opproved for 1997-99 biennium. Thr<c of lhuc posllions W<r< opprovcd ond ore 
cu rr<n lly Oiled as emergency suppltnttnlol poslllons In 95·96 budg<l year . Three auptrvlsory poslllons are being crealfll r<<u lllng from I he brnodtncd bur of I he Boord ruponslblllly. 
lmplt mrnllllnn or the CCVS ond chonguln the amonn l or licensure dolt ond re newol cycle. ·r he Doord hu chonged oil licensees to birth monlh ren .. •·ols, slobllizlng I he work lood 
lh ron~houllh t Y•••· Lt\·els or rUIIOnslblllty .,. ntcesu ry 10 ensure Ill stnlcu of I be Boord ... ru n tffid tnlly. n .... dolo tnlry poslllons . .. requultd 10 mtl nll ln. currenl sltlus on Ill 
dolo nr<uury for lht CCVS. ·rhe Doard conlro<led for these Jtrvlcu wllh u oultlde •c•••Y during I he 95-96 year with IIIII< succus. Erron spoiled on I he dolo bolt led lo lhls requul. 
1 he noard ferls closr supervision Is mcu sory lo ensure occuncy ond succus of lhlt program. 

'I he Mrdlral lloard Is currenlly worklnc "lth I be Lt&hlollvc Council to oudlt I be t laiJ posllions we currently occupy 11 Mtllulhosr '" ore requUIIng wllb this Dudctl. The Board Is 
ollcmplln~ lo me<l lhr nteds or lht public In lht mosl efficltnlwoy. The Arklnsu Stole 1\fcdlcol Boord Is 1 cosh ogcncy, opera lin~ solely from feu collrcled. T he Ourd hu sufficlcnl 
monlts lo funtl lhut poslllons. 

002 3 18 274 A23 P02 I 0 175,700 175,700 100,000 100,000 I 
0 0 0 

T hr mojo r lty of I he requuled Increase Is usocfo led with the Centrollud C ndenllals Ver iOullo n Service (CCVS). 'I his nrvlce requires sl1 oddilional sl1ff members, 
o flice space, operating equip ment 1nd s upplies Incurred performing Ch ose tasks. S ta ndtrds stl forth by credt nllnll ng orgo nlzallons who use our service will require the 
Ser vice to re verify dat a every 120 days and assume nil cos t nssoclnted with I host vrrlncn llons. 

Addi tiono l lncrrased upensu a re bring budgeted for the e xpanded role oft be Bond 1nd Its services. W ith the Increased number of disciplinary h urlnRS being 
scheduled, the Boa rd must btre I he uprnse of obtaining d etoilrd medical reviews 1nd tu llmony from eaperl wltnusu outsldt o f tho Bo1rd mrmbtrs. 

DEPT 008 BOARDS AND COHHISSIONS • HEDICALLY RELATED RANK BY APPROPRIATION 
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02 03 OS 06 07 

A R K A H S A S 8 U D C E T S Y S T E H 

PROCRAH/SERVICE I HFORHATIOH l iST 

RANK BY APPROPR I ATION 

08 09 10 11 12 13 14 15 16 17 

--- ----- ---- -----------·1997 - 99 BIENNIUH RE QUESTS······ ·· · · · ······· · ··· ·· ·····----- --R E C 0 H H E 

0 ····--EMPENDI TUR ES----- -- · - ·-··· --·--FY 1997 • 98 · · ···-······-·-···········FY 1998 - '1'1··--------- --

PROCRAH ACCOUNTING E ---ACTUAL··- --BUDGE TED·· -··-····· ·RE QUES T·---·· ----·-- · -·REQUES T···-- · ···--··-EMECUTIVE- ----- - -

INK DESCRIPTION FUND I HfORHA TION s '15·96 96 · 97 1 '197-98 1998· '19 

13 318 274 A23 P05 0 66,000 66,000 25,000 25,000 

0 0 0 

This In cr ease s tem s fro m the nddlllon or six employees, o securlly system fo r the C entra lized Crede nll nls Ve rlncatlon Service and m o n ies for the syste m 

update. This update is necessa ry according to the Jle pnrhnenl o f Compute r Serv ices who slated th e system needs to keep up w llh curre nt co mputer 
t echno logy. 

Ofo 318 2 74 A23 PO le 0 22, 000 22,000 22,000 22 , 000 

0 0 0 

This In cruse rrtales to monlu needed to pu rsue th e lawsuit of I he Arkansas S ta le llletllu l Board vs. ~toll Bol1llng, DDS. An outside attorney was r~lnlned, bttause this 
suit Invo lves ano ther sl~le agency who uses I he same attorney as th e Medical Board . 

05 318 274 A23 P03 0 6,000 6 ,000 2,000 1 2,000 

0 0 0 

' I Itt moJurlly or Chis budgel lncruse rc lalu to I he Centralilfd Cr<denllals Verlnu tloo Srrvlcr. Uue lo I he rapid grow th or rnan oged u rc orgonlullons, ond the chongu which ort 
continuously Coking ploce wllhln lht slondords or which lhty mu11 od htrt, • nttd u lstto kttp ou r stall working and devtloplng lhls srrvlctlo r<moln obru sl or oil chongu tholeiTrcl our 
consumers. Cnrrtnllnformollon and ua ndords arc a rtqulrt mt nl for lht accuracy a ad succus of Chis strvlct. National Conftrtncn ossoclaltd wllb Nallonal Commllltt or Qualley 
Auunn« (NCQA) and J oint Commission art htld In lht larcrr mtlropolllon clllu wllh a<ntrous rtglslullon ftu ond cnnvrnllon slit holtls. Thn t conftrrnus accommodolt a mulllludt or 
pa rllclpanls and provldt alrrn~tndous amount of InformaCion. 

Thr Mtdlul Boord hu bccorur mort ocllve on • nollonol l tvcl "llh lht Fedrrolloo of Stolt Mrdlrol Boards and ~dmlnhlnlors In Mrdlclnt. Bolb eroups have a dlrrcltiTtel oa lht work or 
chis Boord and comn>unluble rtlollonshlp with olhtr slolt mt dlul hoards wbo ore worklnc to prolrc llbt public whom wt all rrprtJtnl. ReprtJtnlatlvu or lbt Orcupallonol Thtropy and 
Ruplrolory <:ore Thrupy Boordsallrnd no Clonal srmlnors kttplna lhtlr commlltttt currrnl on standards and rrgulo llons ,.IJhln lhtlr profu sions. Stmlnors providing conllnulnt: 
rduullon fur our lnnsllgolors Is rcqut Jird on an annual basis. 
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