
Arlwnsns Budget System 
Agency Program Commentnry 

1999-2001 

The Office of Chi ld Support Enforcement (OCSE) is not adequately or properly staffed in the fi eld or central office to provide the service desired and demanded. Changes in law 
which arc reducing welfare roles arc increasing the child suppor1 caseload. It is imperative that these families receive the child support due them because the opportunity to go 
back on we !rare is no longer available to them. Change in distribution of collections and in the funding structure have made it impossi ble for the prognun to be self supporting. 
The desired goal of reducing the we lfare cnses has severely reduced the b:tsc from which this progriun gcncralrd income. Further eros ion into program income results from the 
requirement to pay off the former welfnre recipients ;urears before any part of the collection cnn be rctnincd to recover the unreirn bursecl assistance. The exact impact of the 
change in incentive structure is unki10wn at this time but preliminary indications arc tlnrl Arkansns will not earn more thnn it does now. Depending on how a federal cap is 
applied, the program may enrn less. 

The we lfare reform legislation has plnccd increased requ irements on the progrnm. Signifi cant among these nre: cslnblish nnd opernlc n central registry of child support orders on 
both privnle and Title IV-D cnses ; match the new hire data base and implement income withholding on IV-D cases within two dnys; receive, account fo r all(l disburse payments on 
pri\•:llc c;~ses that h;JVe pnyments collected through income withholding; interface with nil finnncial institu tions in the stnle for the purpose of detecting nnd freezing assets 
belonging to non-custodial parents in the Title IV -D cases; interfacing with I 07 licens ing agencies and boards for the purpose of suspending drivers, occupation, or professional 
licenses; interface with the federa l new hire nnd case registries; bring prompt enforcement actions on interstate re ferra ls; and automate the funct ions mentioned through dat<t 
sy~ t em development. ' 

Other factors indicate the need for change. The central payment clenringhouse has not performed well. Payments have been misposted and delayed. Deller control and better 
service could be provided if this operation is taken over by the stale. Locnl contractors are finding it inc ren~ing ly difficult finnncia lly to continue conlrncling with the stale. OCSE 
cannot continue to subsidize contract operat ions. In genern l contracted offices do not perform as well ns slnte stnffed offices primnrily because they cannot afford to hire adequate 
staff. Because of these factors our citi zens would be beller served if all chi ld support cnses were <tssigncd to stale stnff nnd all full service contrncts terminated. Tnk i11g over the 
clcnringhouse nnd full service contrncls would essentially be revenue neutrnl except for the one time investment in equipment. 

Recent events have shown thnl OCSE needs nn internal audit to review money handli11g practices a11d nccounting procedures in the centra l and fi eld offices. Review of the data 
system devcloprncnt and funding is nlso needed. With co llections in excess of $ 100,000,000 nnd expenses $50,000,000 it is essential that in depth reviews arc on going. 

The production of child support checks is convoluted and cumbersome. The data system produces a tape which is taken to the bank where checks are written. The checks are 
taken to the Revenue Division where they nrc signed, bursted and stuffed into envelopes. They next arc tnken to a commercial facility where they are sorted in zip code order and 
then they nrc delivered to the post office. t\ disruption at anyone of these sites can delny the delivery of the checks to parents by one to two days. Again, better control and 
service can be provided if these funct ions were consolidated into one facility in OCSE. The cost now is approximately $200,000 a year. With the exception of a one time outlay 
li>r equipment this operation will be revenue neutral. 
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1999-2001 

317 ronlingency posirions nrc requcsled lo provide OCSE with the resources necess:1ry to react to unforseen even Is. Loc:1l contmctors who prov ide service on child support c:1scs 
:1rc finding il iucre:~singly difficult to ual:~ncc progrmn needs and adequate fu nding. lnvnri:1bly it is the progmm needs 1h:1t suffer. In general full service contracts do nol perform 
as wcllns sralc offices uecnuse they cnunot nfford the level of sr:~ff needed. Two contractors have alrendy tenninnled their opemtions :~nd OCSE used conlingency positions lo 
lnke over I hose sites. Other contractors are seriously discussing the possibility of turning their operation bnck to I he state. Conversely, OCSE is looking nt some contracts with the 
idea of taking !hem over ifperformnnce does not improve. Without the positions and funds OCSE nnd the public is forced to necepl inndequnte service becnuse lhere nrc no 
n lrcrnal ivcs. 

I. ll :1.~c Level - $37,970,200 and $38,298,171 

Base level funding/nppropri;lliou/stnffing is requested to allow OCSE to conlinue lo provide the services requ ired by fedeml nnd slate law nnd regul11lious. Child Support 
staff is required lo service 128,000 cases by localing or rclocnting parents; cst:1blishiug paternity; estnblishing or modi fying orders for child nnd medical supporl; enforce 
orders; provide customer service; provide policy, support nnd control; develop nnd mninto in a slntewide d:11<1 system; and collecl, distribute and accounl for in excess of 
S I 00,000,000 auuually. 

2. Program Change 2 - 1\'1 & 0 and Co nference Fees & TrnYCI- $1,36 1,961 & $1,290,712 

This request is for npproprintion and funds for the 105 new posilions requesled in change request 3. This will provide for lhe operating expense for !his srnrf, which 
cuiTCrtlly nms 59% of salary cost, and for a one time expense for office furniture and equipment 
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J. Change Hcqucst J- New Posilions- Non- Tccltnlcnl - $2,633,9 19 .~ $2,707,7 14 

One hundred five (I 05) new posilions are requesled lo meelnew or changing requirements. OCSE is not rulequatcly or properly slaffed in the field or central office lo 
provide I he service desired or demanded. Changes have become necessary. OCSE has nlrendy laken over I he opernlion of two lnrge contractor offices requiring the use 
of npproximalely 50 of !he 415 bnse level posilions. Because of problems wilh opernlion of I he cenlral payment clenringhouse it is felllhal beller service can be prov ided 
if I his function is laken owr by I he Slale. Thnl wi ll require 51 posilions, including cuslomer service sl<~ff and check produclion slnff. An intemal audil unit is needed 
requiring 4 posilions. The complexily of !he new dnta system in the cnseload and the need to provide more onsile supervisiou nnd bellcr nHmagemenl requires 50 more 
posilions be added. 

·1. Change Request <I - Ca pital Equipment- $854,000 & $260,000 

It is cslimated I hat the purchnse of equipmenl necessary lo lnke over opera! ion of I he Clearinghouse will cos!~~~ 89,000. The volume of paymcnls is now I 00,000 per 
month nnd is expected 10 almosl double when privale case payments are direcled lhrough !hal facilily. l ligh speed, high volume scanning and processing equipmenl is 
essenliallo handle the lransaclions. Other equipmenl such ns microfilm mnchines, mnil exlraclion machines, encoders, and securily equipment nrc essenliallo mt efficient 
nnd snfe opcrntion . Equipmenl for n check prinling unil will cos! $525,000. This includes prinler, signers, hursler, sorter, and sluffer and will eliminate !he need lo 
transporl checks lo lhrcc differenl sires before !hey cnn go to the posl orfice. The cos! for check production now is approximnlely $200,000 a yenr. Five vehicles are 
rcquesled. Two cnrgo vnns are needed lo deliver, pick up and repair dala processing equipment which now exceeds 800 pieces slntewide. Three vehicles nrc needed to 
r<'place vehicles !hat nrc now live years old ;md will be cighl yenrs old by !he end of !he new biennium. 
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Ad um sas Budget Sys tem 
Agency Program Commentary 

1999-2001 

OCSE hns npprorrinl ion for contracts in chnrnc lers I 0 nnd t1 3. This request is 10 consolidnle lhnl npproprinlion nnd funding int o chnrnctcr I 0. 

r.. C hant:c Requc.~l 8 - Dnl:l l' roccs~ing - $7,032,483 & 7,0J2,4(U 

Thistw1ues1 is needed to rrovide nprrorrint ion nnd funds necessary for opcrntion of curren t d11tn system and for development reC]uired to implemen t we lfnre reform. 
Current cost of OCSE dntn processing is $ 17,000,000 nnmw lly, half of which is operntions nnd h•tlf is for mnin tetmnce 11 ml development. The hnsc leve l is only 
s l 0,000,000. 
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ash and 
Investments 

11 , 785,706 

Fede~al 

Assets 

Fixed 

$ 2,146,478 

Revenues 
Licenses 
ond Fees Othe~ 

DEPARTMENT OF FINANCE AND ADMINISTRATION 
REVENUE DIVISION - OFFICE OF CHILD SUPPORT ENFORCEMENT 

SUMMARY OF AUDIT FINDINGS AND RECOMMENDATIONS 

o t no~ 

697,127 

FOR THE YEAR ENDED JUNE 30, 1996 

Totol 

Totol 

14,629,311 $ 

Sala~los and 
Hatching 

Cu~~ont 

1. 244,064 

G~ants 
and Aid 

Llobllltles 
Lono-To~m 

453,159 

Ex end ltu~os 

Cap ital 

To t al 

1,697 , 223 

Othe~ 
Ope~atl ng 

Totol Equ ity 

12,932,088 

Total 

~.s ____ ..,o s 18,777,730 ~.s ____ ....;.o s 92,325,623 s 111,103,353 8,531,601 _ _ _ _ .....;.o •' - - •1.-32..., .... 94.-9 s 104,824,404 s uJ,488,9S4 

Findin s Reccmnendations 
A. INTERNAL CONTROL AND STATE COMPLIANCE MATTERS: 

Othe~ Sou~ces 
(Uses) 

24,062 

1. UNACCOUNTED FOR FUNDS - During the year end~d June 30 , 1996 and subsequent 
rronths ,. the Agency discovered and investigated four (4) instances of 
unaccounted for funds . These incidents are summarized below and detailed at 
Schedule 4: 

I. Our findings in these matters are being reported in accordance with Ark. Code 
Ann. 10-4-111 and 21 -2-708 . 

Nature of 
Date of Unaccounted For 

Location Incident Funds P<rount 

County Office, 2-18-97 Theft of child 
ColOO'Ibia County support collections $ 45.00 

County Office, 8-8-97/ Theft of child 
Garland County 8-27-97 support collections 950.00 

Child support 5-22-97 Theft of child 
clearinghouse support collections 3,292 .00 

Child support 8-16-96 Theft of child 
clearinghouse support collections 350.00 

Total Unaccounted For Funds 4,637.00 
Amount Recovered 3,892.00 

Net Unrecovered Amount $ 745.00 

The Garland County Office and the child support clearinghouse are operated 
by private contractors. These contracts provide that losses of child support 
funds are the respons ibi 1 i ty of the contractors. Therefore, fu 11 restitut ion 
is expected upon completion of investigations. 

) Noted in previous year's audit report. 
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DEPARTMENT OF FINANCE AND ADMINISTRATION 
REVENUE DIVISION - OFFICE OF CHILD SUPPORT ENFORCEMENT 

SUMMARY OF AUDIT FINDINGS AND RECOMMENDATIONS 
FOR THE YEAR ENDED JUNE 30, 1996 

Findings (Continued) 
A. INTERNAL CONTROL AND STATE COMPLIANCE MATTERS: (Continued) 

2. CASH RECEIPTS- The Agency utilizes a mail log to record receipts for child 
support payments which are subsequently forwarded to the automated 
clearinghouse for deposit. The Agency was unable to locate and provide for 
audit receipt records for the period May 11, 1996 through June 30, 1996. 
Chapter 11-1 of the State Accounting Procedures Manual requires that original 
supporting documentation be kept in a safe place subject to audit , and not 
destroyed until authorization is given for their destruction by the 
Legislative Auditor. 

3. ACCOUNTS RECE IVABLE - (The Agency does not maintain an adequate accounts 
receivable accounting record for amounts due for returned checks , recipient 
overpayments, and reimbursements due from noncustodial parents for court 
costs and blood tests as required by Chapter 11-21.2 of the State Accounting 
Procedures Manual. Additionally, generally accepted accounting principles 
require that accounts receivable be recognized as income in the year earned 
and that a corresponding asset be recorded.) 

4. PROFESSIONAL SERVICES CONTRACTS- (The audit of expenditures for professional 
services for the year ended June 30, 1996 revealed that for a sample of 
fifteen vendors, four vendors were paid for services rendered to the Agency 
in absence of a professional services contract. Services provided by each 
of the vendors exceeded $1,000 for the year ended June 3D, 1996, and totaled 
$73,581.99. Procurement of professional services is prescribed in Chapter 
11-10 of the State Accounting Procedures Manual.) 

(This finding also applies to the federal program for Child Support 
Enforcement.) 

) Noted in previous year's audit report. 

2. 

3. 

4. 

Recommendations (Continued) 

Review and comply with Chapter 11-1 of the State Accounting Procedures Manua 
regarding the Agency's responsibility to retain original supportin 
documentation for audit purposes . 

(Review and comp ly with Chapter 11-21.2 of the State Accounting Procedure 
Manual regarding the recording and accountability of accounts receivable 
Subsidiary and control ledgers should be utilized to provide for the reportin 
of accounts receivable by class ifi cation and to provide good internal contra 
over the collection of outstanding balances.) 

(Review and comply with Chapter 11- 10 of the State Accounting Procedures Manua 
regarding professional services contracts.) 
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DEPARTMENT OF FINANCE AND ADMINISTRATION 
REVENUE DIVISION - OFFICE OF CH ILO SUPPORT ENFORCEMENT 

SUMMARY OF AUDIT FINDINGS AND RECOMMENDATIONS 
FOR THE YEAR ENDED JUNE 30 , 1996 

Findings (Continued) 
B. FEDERAL GRANT COMPLIANCE MATTERS : 

DEPARTMENT OF HEALTH AND HUMAN SERVICES 
ALL FEDERAL PROGRAMS 

1. FINANCIAL REPORTS - (The Agency did not provide support documentation for 
expenditures and matching reported on their required federal financial 
reports for the year ended June 30, 1996 as follows:) 

Program 
Chi ld Support 
Enforcement 
Program 
(93.563) 

Program 
Improvement 
Demonstration 
Grant (93.562) 

Report 
Quarterly Report of 

Expenditures and 
Estimates 
(OCSE-131) 

Federal Cash 
Transactions 
Report (PMS-272) 

Financial Status 
Report {SF-269) 

Federal Cash 
Transactions 

Report (PMS-272) 

Reported 
Expenditures 

$18,101,293.00 

18,485,753.00 

69,251.00 

69,251.00 

Reported 
Match 

$8,710,168.00 

11,823.68 

(As a result, expenditures and matching claimed could not be reconciled to 
expenditures recorded on the Accounting Federal Grants Management (AFGM) 
System. It was also detenmined, as illustrated above, that amounts recorded 
in the various reports for the same period were not always consistent. 
Additionally , infonmation provided by the Agency on the Child Support 
Enforcement Program Quarterly Report of Collections (OCSE-34) was not always 
supported and documented. The failure to maintain adequate records to 
support claims made to the federal government for reimbursement of 
expenditures, as well as failure to accurately disclose the financial 
activ ity of the grant is in violation of the Post Award Requirements, Subpart 
C.20, of the Coomon Rule for Unifonm Administrative Requirements for Grants 
and Cooperative Agreements with State and Local Governments.) 

) Noted in previous year's audit report. 

I. 

Recommendations (Continued) 

(Review and conply with the Post Award Requirements of the Coomon Rule for 
Unifonm Administrative Requirements for Grants and Cooperative Agreements with 
State and Local Governments and with the requirements of the grantor agency 
regarding the accountability and report ing of grant expenditures.) 
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Fin in 
B. FEDERAL GRANT COMPL IANCE MATTERS: (Continued) 

DEPARTMENT OF HEALTH AND HUMAN SERVICES (Continued) 
ALL FEDERAL PROGRAMS (Continued) 
1. FINANCIAL REPORTS (Continued) 

DEPARTMENT Of FINANCE AND ADMINISTRATION 
REVENUE DIVISION - OFFICE OF CHILO SUPPORT ENFORCEMENT 

SUMMARY OF AUD IT FINDINGS AND RECOMMENDATIONS 
FOR THE YEAR ENDED JUNE 30 , 1996 

(Additionally, the Agency did not always submit their federal reports by the 
due date requ ired by the grantor agency or in compliance with the Post Award 
Requirements, Subpart C.4l , of the Common Rule for Uniform Administrative 
Requirements for Grants and Cooperative Agreements with State and Local 
Governnents.) 

CHILD SUPPORT ENFORCEMENT PROGRAM (CFDA 93.563) 

{ r 

Recoomenda t ions 

2. QUALITY CONTRQ PROCEDURES - (Corrective action plans, in response for 
deficiencies found by the Agency during performance reviews of respective 
County Child Support Enforcement Units, are not always submitted within the 
time-frame required by Section 3600.3 of the Agency's Child Support 
Enforcement Manual.) 

2. (Review and comply with Section 3600.3 of the Child Support Enforcement Manu< 
regarding performance reviews of County Child Support Enforcement Units.) 

Audited by Division of Legislative Audit 
SA1662496 

) Noted in previous year ' s audit report. 
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ARKANSAS BUDGET SYSTEM 
EMPLOYMENT SUMMARY 

AS REQUIRED BY ACT 358 OF 1993 
(A.C.A 19- 4- 307> 

AGENCY TITLE 634 - CHILD SUPPORT ENFORCEMENT 

WHITE EMPLOYEES 

BLACK EMPLOYEES 

EMPLOYEES OF 
OTHER RACIAL 
MINORITIES 

TOTAL EMPLOYED 
AS OF 08/08/98 

DATE 

J 

MALE FEMALE 

46 181 

7 95 

0 1 

J J 

TOTAL 

227 

102 

1 

103 

TOTAL MINORITIES 

330 

TOTAL EMPLOYEES . 

J } } 

PERCENTAGE 
OF TOTAL 

69% 

31% 

0% 

31% 

100% 

} 
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ANALYSIS OF BUDGET REQUEST 
1999-2001 

The Office of Child Support Enforcement is responsible for locating absent parents, establishing paternity, establishing orders for child 
support, collecting and disbursing support, and enforcing payment of support. Funding for this appropriation consists of a combination 
of federa l reimbursement, fees for collection services, and the State Central Services Fund. The Federal Welfare Reform Act has 
changed the fee structure, resulting in a reduction in the income that OCSE receives from fees. Total Base Level for the agency is 
$37 ,965,426 in FYOO and $38,293,259 in FY01 . Base Level includes a 2.8% increase each year over FY99 Budgeted Levels, with a 
corresponding increase in Matching amounts. 

The change requests for the agency include: 
• In addition to the Base Level of $3,918,732 each year from the State Central Services Fund, the agency is requesting additional 

funding of $6,911,517 in FYOO and $6,820,581 in FYOO to offset the reduction in fee based income. 

• 105 additional positions for operation of the central payment clearing house, establishment of an internal audit unit, provision of 
additional on-site supervision, and positions needed for an increasing caseload . Salary and Matching costs for these positions is 
requested at $2,679,269 in FYOO and $2,744,841 in FY01 . 

• Operating Expenses of $1,309,661 in FYOO and $1,238,411 in FY01 will accommodate increased costs associated with the new 
positions. 

• The Agency is requesting that Base Level of $6,500,000 each year for AFDC Contract Expenses be moved to the Professional 
Fees and Services line item, and that Base Level for Professional Fees and Services also be continued . These fees cover the cost 
of contracts for collection services with county judges, prosecutors, and private vendors for collection of child support payments. 
Requested Special Language would authorize the transfer of appropriation from this line item to Regular Salari~s and Matching as 
needed when these contracted services are performed in house. 

• Capital Outlay of $854,000 in FYOO and $260,000 in FY01 is requested to provide furnishings and equipment necessary for the 105 
new positions. 

• Data Processing in the amount of $7,032,483 each year is requested to cover the operating costs of the federally mandated Child 

AGENCY APPROPRIATION TREASURY FUND ANALYSIS OF PAGE 

Name: DFA - Office of Child Support Name: Office of Child Support Name: Child Support BUDGET REQUEST 
Enforcement Enforcement Enforcement 
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ARKANSAS BUDGET SYSTEM 
ANALYSIS OF BUDGET REQUEST 

1999-2001 

Support Tracking System, and to implement new requirements that are anticipated. 

• The Agency is requesting Special Language authorizing 317 contingency positions that will be needed if contractors that currently 
perform collection services cancel their contracts, or other changes occur that require additional staffing. Supporting authorization 
of $2,213,591 in FYOO and $2,275,620 in FY01 has been requested from the State Central Services funded Contingency line item. 

The Executive Recommendation provides for the Agency Request. 

AGENCY APPROPRIATION TREASURY FUND ANALYSIS OF PAGE 
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A R K A H $ A S I U D 0 E T S Y S T E 11 

01 02 04 t5 .. 07 08 09 u 

· ··· ··EXPENDITURES··· · ··· 98·9t ········ ··99·11 FISCAL YUR••·•······· --····-· · · 10 · 01 FISCAL YEAR··········· 

CIIARAClfR TITLE 97·98 ,.., AUTHORIZED CIIANilE TOTAL CHANGE 
ACTUAL BUDGETED AI' I' ItO lASE LEVEL llfiiUIST lASE lEVEl 

REGULAR SALARIES 7,526,267 9,482,U 7 8,177,641 9,955,521 2,121,221 12,015,149 u ,211,4" 2,179,511 

IIUHBER or POSITIONS 553 1115 :S:S2 1115 115 520 415 105 

fiCTRA HELP Ill. 994 101,011 1 ... ... 100,111 • U I , U t 1tO, Oto I 

NUHBER OF POSiriONS 15 15 IS 15 0 15 15 0 

PERSONAL SE RV HATCIIING 2,130,214 2,9n,o:s2 2,417 ,.,5 5,115,n7 1u,ns 5,1U,9t2 :S,U5,662 727,562 

OVERII11E 12,756 0 0 0 0 0 0 0 

OPERATING EXPENSES 4 ,190,538 5 ,470,'i01 4,601,291 5,470,401 1,509,661 6,780,062 5 ,470,401 1 ,238,411 

CONF FEES I TRAVEL 55,157 47 ,700 47,700 47,700 52,500 101,000 47,700 52 ,300 . 
PROF FEES ·a SERVICES 2, 710,626 2,8oo,ooo 2,,.6,681 2,8ot, llo 6 ,500, 000 9 ,501,000 2,8oo,ooo 6,500,000 

CAPIIAL OU ILAV 0 200,000 0 0 854 , 000 854,000 0 260, 000 

DA IA PROCESS ING 11,511 , 169 20 , 000,000 10,000,000 10,001,110 7 11321<1115 17,132,483 u , 11o,ooo 7,032,483 

CONTIHGEHCV 0 0 3,918,732 0 2,2u,s 91 2,2u , n1 0 2,275,1.20 

AFDC COtllRACT EXPENSE 6,659,890 6 ,500 ,000 7,500,000 6,500,100 · 6,UI,UO 0 6,511,000 ·6,500,000 

ClEARING IIOUSE EIC/11EDICAI 124,526 0 2, 111,100 I I I 0 I 

TOTAL 40.814.937 47 .§6.9.140 41.§U.7JII 37 .U§.426 14 .2 ••. 2§1 !12 . 2 .... t.77 ~.2n.2§9 13.765.877 
PROPOSED fUNDING SOURCES •••••••••••• 

fUHD. IIJ INCf!> :> .• 1 . ~11 '1, '!, .413.:>0• •••••••••••• 
CENERAL REVENUES •••••••••••• 
SPECIAL REVENUES •••••••••••• 
FED£RA FUND!> ~5.~n.u~ :> •• 147.414 •••••••••••• :>c .ua.••• 7 .eu .n .. n .•u.u~ :>lt.:>U ... H 7 .535.§71 

STATE CENTRAL · EDUY~E· FUND 5 . 911.137 3.918.7!12 •••••••••••• ] •• 18 .7'1.2 • . • ~E . t.o.A U . • U . U2 !1 •• 18 .7!12 9.n6.2U 
HOH·REVEHUE IIECEIPTS 12.068.861 11.194.2115 •••••••••••• .. . u • .••• .......... ...u ..... 

CA!>H FUNDS •••••••••••• 
QlllER •••••••••••• 
TOTAL FUNDINC ...... . 2211.146. 47 .1t6. •. 148 •••••••••••• U .1n.11•1 17 .... . 1171. u., ...... . ..,, u . n•.u~t 16.679.771 
EXCESS APPRO/ I FUNDINCI lc '!. .4B.2091 •••••••••••• 2 .U2.62§ lc 2 . A•:> ·''"1 ::> •• l:'I.IIM II 2.9l5.8MI 
rOIAl 40,814,937 't7,S69,141 •••••••••••• 57 ,965,42' 14, 2H, 211 12,264,677 SI ,2U ,259 13 ,765,877 

016 DEPARTI1ENT OF FIHANCE AHD AOHIHISTRATIOH DEPT 
AGY 
APPRO 

63ft DF~ ·REVEHUE ·OFF1CE OF CHILD SUPPORT ENrORCEHENT 
120 DFA REVENUE · · OFFICE OF CtiiLD SUPPORT EHFORCEHEHT 

Budgeted levels exceed authorized due to the lmplemenlalion ol a 
Miscellaneous Federal Grant. Budgeted poslllons exceed authorized due 
to implemenlallon of Contingency positions authorized In Act 1359 ol 
1997. Base Level each year Includes unfunded appropriation. since the 
certified amount of fee based funding Ia Insufficient to cover lhe required 
stale match lor federal funds. 

FUHD HCE CltllD SUPPORT ENFORCE11E Nr · 1634 1 

TOTAL 
REQUEST 

u,no,n7 
520 

100, 011 
15 

:s,891, 224 

0 

6 ,708 ,812 

100,000 

9,300,000 

260,000 

17,032,'1113 

2,275,620 

0 

0 

52.059. 1 36 

52 .864.213 
1 5 . 114.9.U 

6.181.110 

S2.0S9.136 

52,159,136 

11 12 111 

········· ··R E C 0 11 11 E H D A T I 0 H $·· ·· · ······ 
EXECUTIVE LEGISLATIVE 

99· 00 10· 11 99·11 11·11 

12,044,459 12,581, 655 
520 520 

100.000 lOO, Oot 
15 15 

5,829,571 5,889,5U 

0 0 

6,780,062 6,708,812 

100,000 100,000 

9,300,000 9,300,000 

854, 000 260,000 

17,032 ,4113 17,032,4113 

2,213,591 2,275,620 

0 0 

0 0 

52.253.966 52.048.124 

55,130.126 52.8S5.191 
u.etts . 8fto 1'1 • • 14 ··"" 

6 .1110 .000 6..111 • • UO 

§2.2§'1..966 §2.0411.124 

52,253, 966 S2,048 , 124 
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01 02 04 Oli 0& 07 

A R K A N S A S I U D g E T S Y S T E H 
PROGRAH/SERVICE lNFORHATION LIST 

RANK IV APPROPRIATION 
01 09 10 11 12 13 14 15 17 

------------------------1999 - 01 IIENIUUH REQUESTS-------------- ---------- ------ --- ---R E C 0 H H E 
D - -----EXPENDITURES------- ------------FY 1999 - 00---------------------- ----FY 2000 - 01-------------

PROGRAH ACCOUHTIIIG E - --ACTUAl--- --BUDGETED-- ------- ---REQUEST------ - - - - ------REQUEST------
RANK DESCRIPTION FUND INFORHATlON s 97-91 91-99 

000 HCE &34 120 I 40,114,937 47 ,5&9,140 37,9&5,426 31,293,259 
353 IIlli 415 415 

I 

001 HCE &34 120 210 C02 1,361,961 1,290,711 
CHILD SUPPORT 0 0 

ENFORCEHENT 

This request is for Maintenance and Operating costs and Conference Fees and 
Travel to support the 105 additional positions that we are requesting in Change 
Level 3. 

002 HCE 634 120 210 C03 2,679,269 2,744,141 
CHILD SUPPORT 105 105 
EHFORCEHEHT 

rhis i s to request salaries, fringe benefits, M&O expenses and capital outla y f or 105 additiona l positions to meet the new and" c hanging requi rements of OCSE. The State pl a us to take over t he t he central operation of payment !clearinghouse. This will r equire 51 pos i t i ons, inc l udi ng cus t omer service and check produc tion . An inte rnal audi t juu.it i s needed I:CQUil"ing positions. 4 The complexity 
che uecd to provjdc 

DE PT 
AGY 
APPRO 

more o nsite s upervision and 

016 DEPARTHEHT OF FINANCE AND ADHINISTRATION 
&34 DFA-REVEHUE-OFFICE OF CHilD SUPPORT ENFORCEHEHT 
120 DFA REVENUE - - OFFICE OF CHILD SUPPORT ENFORCEHENT 

FUND HCE CHILD SUPPORT EHFORCEHENT- 16341 

J 

better 
o f t he new data s ystem <:~nd an inc reasiug case load coupled with 

1n<1 nagement t·equireo 50 mor e positiono be added . 

--------EXECUTIVE--------
1999- 00 2000-01 

31,117,573 31,449,511 
415 415 

1 ,3&1,961 1,290,711 

2,674,351 2,739,792 
105 105 

I 

RANK BY APPROPRIATION 

BR 2&4 

11 19 

N D A T 1 0 N S---- ------

-------LEGISLATIVE-------
1999-00 2000-01 



f r · { 

01 02 03 04 05 06 07 

( 

A A K A N S A S 8 U D G E T S V S T E K 
PROCRAH/SERVICE INFORMATION LIST 

RAHK BV APPROPRIATION 
011 09 10 11 12 14 

( f r 

15 16 17 111 19 

----------- --------- - ---1999 - 01 BIEHHIUH REQUESTS--------------- - - ------- ------------R E C 0 H H E H D A T I 0 N S--------
D ------EXPENDITURES----- -- ------- - ----FV 1999 - 00- -------------------------FV 2000 - 01-------------

PROCRAH ACCOUNTING E ---ACTUAL--- --BUDGETED-- ----- ----- REQUEST------ ----------REQUEST------ --------EXECUTIVE--·------ -------LEGISLATIVE-----
RAHK DESCRIPTION FUHD IHFORHA liON s 97-911 911- 99 1999-00 2000- 01 1999- 00 2000-0l 

003 HCE 63'1 120 210 COif 854, 000 260 , 000 854 , 000 260,000 
CHILD SUPPORT 0 0 
EHFORCEKENT 

This request is for Capital Outlay to purchase office equipment and furnishings 
that will be needed as a result of adding 105 new employees. 

I 

004 liCE 63'1 120 210 cos 0 0 
CHILD SUPPORT 0 0 
ENFORCEHEHT 

lfhiA is to requcot the transfer of SG.SOO,ooo in base l evel appt·opriation from AFDC Contract Expense (c haracte r 4 J ) to 
Professional Fees illld Services. This reallocation of appropriation has no affect upon the total budget o f the agency. 

005 KCE 634 120 210 COli 7,032,'183 7,032,483 7,032,483 7,032, 4113 
CHILD SUPPORT 0 0 
EHFORCEHENT 

/1_ 

' 
I 

This request is for the restoration of $4,532,493 in appropriation of SFY 1999 defennent to bring our base level 
to authorization in the base year. There is an additional request of $2,500,000 for the operation of the current 
pata system and for the development required to implement welfare refonn. Our current base level in technology 
lio $10,000,000 wi t h a spending level, as of SFY 1990, of at least $17 , 000,000. 
I 

DEPT 016 DEPARTMENT OF FINANCE AHD ADMINISTRATION RANK BV APPROPRI ATION 
AGV 634 DFA- REVEHUE·OFFICE OF CHILD SUPPORT ENFORCEKEHT 
APPRO 120 DFA REVENUE -- OFFICE OF CHILD SUPPORT EHFORCEHENT BR 264 

FUND HCE CHILD SUPPORT ENFORCEHEHT- 16341 
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RANK 

006 

007 

DEPT 
AGY 
APPRO 

FUHD 

02 03 04 05 06 07 

A R K A N S A S B U D C E T S Y S T E H 
PROGRAH/SERVICE INFORHATION LIST 

RANK BY APPROPRIATION 
011 09 10 11 12 13 14 15 16 17 Ul 19 

-- - -- -------------- - ----1999 - 01 BIEHHIUH REQUESTS--- - ------ - - - --- - - - --- - - --- ---------R E C 0 H H E N D A T I 0 N S---------­
D ------EXPENDITURES------- - - - - - - - - ----FY 1999 - 00- -- -------- - --------------FY 2000 - 01------- ------

PROORAH 
DESCRIPTION FUND 

ACCOUHTJHO 
INFORHATION 

HCE 634 120 210 
CHILD SUPPORT 
ENFORCEHENT 

E ---ACTUAL--- --BUOOETED· - - - --- -----REQUEST------ ----------REQUEST------
s n-'18 98-99 

C09 1(07,267 
0 

151,244 
0 

~hio item req\lests that certain positions be established withi n OCSE ao eligible f or t he Career Ladder 
rrognun (CLIP). 

I ncentive 

HCE 634 120 210 
CltlLD SUPPORT 
ENFORCEHENT 

ClO 10,680 
0 

10,978 
0 

This requests the recl:tsoifications of two positions "hich report directly to t he /\dmi nistrator of OCSE. The 
reclansific-ation would put theRe two positions on the smne grade l c v<-1 ns tlu·ee other positions wi th similar 
ICflf)OllOihilil ies. 

016 DEPARTHENT Of FINANCE AND ADHlNISTRATION 
634 DFA- REVENUE· OFFICE Of CltiLD SUPPORT ENFORCEHEHT 
120 DFA REVENUE -- OFFICE Of CHILD SUPPORT ENFORCEHENT 

HCE CHILD SUPPORT ENFORCEHEHT- 163'01 

J J ) } J J J } J 

--- ---- - EXECUTIVE-------- -------LEGISLATIVE-------
1999- 00 2000- 01 1999-00 2000-01 

RANK BY APPROPRIATION 

BR 264 

222 
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