ANNOUNCEMENT

From: Arkansas Office of Child Support Enforcement (OCSE)
To: Customers of Arkansas OCSE
Date: January 10, 2012

Subject: Pine Bluff Office — Address Change

The Pine Bluff OCSE office will move to its new location on January 26 and 27,
2012. The new address is as follows:

Pine Bluff Office of Child Support Enforcement
3023 West 28" St
Pine Bluff, AR 72501

The phone and fax numbers will remain the same:

Phone: 870-534-5271
Fax: 870-534-0053

Letters to existing customers have been mailed notifying them of the change.
There may be a brief interruption of telephone services on January 26 and 27.
Please be assured that our employees remain ready to assist you. If you have
any difficulty reaching someone on January 26 or 27, please call our Central
Office Customer Service at 1-877-731-3071. You can also visit our website at
www.childsupport.arkansas.gov and log in to OCSE MyCase to check the status

of your case.

The Pine Bluff office serves the following counties: Jefferson and Lincoln.



