
ANNOUNCEMENT 
 
 
From: Arkansas Office of Child Support Enforcement (OCSE) 
 
To:  Customers of Arkansas OCSE 
 
Date:  August 27, 2015 
 
Subject: El Dorado Office – Address Change 
 
 
The OCSE located in El Dorado will move to a new location 
September 9-11, 2015. The new address is as follows: 
 

Office of Child Support Enforcement 
2708 West Vine Street 
PO Box 570 
El Dorado, AR  71730 

 
Other contact information remains the same: 

 
Phone:  870-862-9785 
Fax:  870-862-8026 
Email: support.eldorado@ocse.arkansas.gov 
Office hours: 8:00 a.m. – 4:30 p.m. 

 
While there may be brief interruptions of telephone services during 
this move, our employees remain ready to assist you. If you have any 
difficulty reaching someone during the dates of the move, please call 
our Camden location at 870-837-1838. You can also visit our website 
at www.childsupport.arkansas.gov and log in to OCSE MyCase to 
check the status of your case.  
 
If you need to visit the El Dorado office, employees will be available to 
assist you at our new location the morning of September 9. 
 
The El Dorado office serves the following counties: Calhoun, 
Columbia, Dallas, and Union. 
 


