
 

 

 

AGENDA 

      State and Public School Life and Health Insurance Board 
Quality of Care Sub-Committee 

Meeting 
 
 

November 10, 2015  
 

1:00 p.m. 

EBD Board Room – 501 Building, Suite 500 
 

 

I. Call to Order ............................................... Bob Alexander, EBD Executive Director 

 II. Election of Officers .................................... Bob Alexander, EBD Executive Director 

 III. Payment Improvement Initiative ......................................... BlueCross & Blue Shield 

 IV. Director’s Report ........................................ Bob Alexander, EBD Executive Director 

 

Upcoming Meetings 

January 12, 2016 

 

NOTE: All material for this meeting will be available by electronic means only 

ethel.whittaker@dfa.arkansas.gov 

 

Notice: Silence your cell phones.  Keep your personal conversations to a minimum. 

Observe restrictions designating areas as “Members and Staff only” 
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State and Public School Life and Health Insurance 

Board Quality of Care Sub-Committee 

Minutes 

November 10, 2015 
 

 
The State and Public Life and Health Insurance Board, Quality of Care 
Committee met on November 10, 2015 at 1:00 p.m. in the EBD Board Room, 501 
Woodlane, Little Rock, Arkansas. 

 
Members Present    Members Absent 
Margo Bushmiaer      Frazier Edwards  `  

 Zinnia Clanton    Dr. Tony Thurman 
Michelle Murtha    Dr. Michael Moody 
Pam Brown (Proxy) Elisa White      Dr. Patti Scott       

 Don Hollingsworth    Dr. Eric Crumbaugh 
 Dr. Joseph Thompson      
 Robert Boyd       
 Carlton Saffa 
 
 Bob Alexander, Executive Director, Employee Benefits Division 

 
Others Present  
Dwight Davis, David Keisner, Arlene Chan-Monton, UAMS; Ethel Whittaker, Lori 
Eden, Ellen Justus, Janna Keathley, Stella Greene, Shay Burelson, Matt Turner, 
EBD; Pam Lawrence, AHH; Marc Watts, ASEA; Steve Althoff, MTI; Jennifer 
Vaugh, Kristi Jackson, ComPsych; Takisha Sanders, Jessica Akins, Health 
Advantage; Jackie Baker, ASP; B.J. Himes, Karyn Langley, Qual Choice; Leo 
Hauser, Marvin Parks, BPS; Ronda Walthall, Wayne Whitley, AHTD, Rusty Filey, 
Merck; Alicia Berkmeyer, Jennifer Shelton, ABCBS; Elisa White, Ar Hospital 
Ass’n; Treg Long, American Cancer  Society  
 

CALL TO ORDER 
The meeting was called to order by Bob Alexander, EBD Executive Director  
 

 

ELECTION OF OFFICERS:  by Bob Alexander, Executive Director EBD 
  

Dr. Thompson nominated Margo Bushmiaer for Chairman.  Saffa seconded. All 
were in favor.  
 

Motion Approved by Acclamation. 
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Margo Bushmiaer nominated Zinnia Clanton for Vice-Chairman. Dr. Thompson 
seconded.  All were in favor.  
 

Motion Approved by Acclamation. 
 
 
 

PAYMENT IMPROVEMENT INITIATIVE: by: Alicia Berkemeyer, VP 

Primary Care & Pharmacy, Arkansas Blue Cross & Blue Shield 

The Arkansas Payment Improvement Initiative manages a multitude of different 
programs. Episodes of care focus on Specialty Care. Patient Centered Medical 
Home has two (2) elements of care; Comprehensive Primary Care Initiative and 
State Patient Center Medical Home Practices.  
 
The following are the five (5) key elements: Patient Centered- The Patient is at 
the center of all care. The Patient is included in their care decisions. Additionally, 
Self- Management tools will be provided to the Employees.  Comprehensive 
Care- Involves more proactive care rather than reactive care. Coordinated Care – 
Medical Neighborhood – Physicians have an awareness of patients using the 
Emergency Room as well as those who are admitted and discharged from the 
hospital. Access to Care – Clinics will have 24-7 access to the electronic medical 
records for the patients. In addition, same day appointments are provided. 
Quality and Safety – Safety involves reviewing the Evidence-Based Guidelines 
and Protocols.   
 
In 2009 there were five (5) clinics who participated in a two year pilot program for 
Patient Center Medical Home. The goal was to develop and review the 
requirements for transforming to a Medical Home. It was found to be very difficult 
to make the transformation while continuing to provide service for patients.  
 
Results from the pilot program indicated: 
 

- A decrease in Readmission Rates 
- A decrease in Emergency Room visits 
- Improved Emergency Room Utilization 
- An increase in Generic Prescriptions 

 
 
 
Companies and Agencies participating in the Payment Improvement Initiative: 
 

- Walmart 
- Medicare/Medicaid 
- Qual Choice 
- Arkansas Blue Cross 
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- Humana 
 
Alexander would like the Committee consider a recommendation to the Board to 
adopt the procedures of assigning a Primary Care Physician to the members or 
decline to adopt the procedures. The members are not required to accept the 
assigned physician. However, one is assigned in the event the member needs a 
PCP. Alexander recommended the committee develop questions and concerns 
for review. Blue Cross will address the questions and concerns at the next 
meeting January 12, 2016.  
 

 

 

DIRECTORS COMMENTS: by Dr. Joseph Thompson, Board and Quality of 

Care Committee Member, Bob Alexander, EBD Executive Director 

Dr. Thompson reported on common risk factors that cause a common condition, 
which have a significant impact. In 2014, the Board developed a $75.00 discount 
to the premium for employees who have a wellness visit on an annual basis. The 
office visit should have at least one (1) wellness benefit included to qualify. The 
goal was to motivate members to see their PCP.  
 
Dr. Thompson reported from the previous meeting the Board decided to continue 
the premium discounts, however, there may be additional requirements for 2016.  
Alexander would like to review additional information before the Board submits 
recommendations for the biometric screening.  
 
 

Meeting Adjourned. 
























































