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AGENDA 

State and Public School Life and Health Insurance Board 
Benefits Sub-Committee 

EBD Board Room - 501 Building - 5th Floor 

April OS, 2013 9:00 a.m. 

1 . Call to Order ............................................................... Lloyd Black, Co-Chairman 

2. Approval of Minutes ................................................ Lloyd Black, Co-Chairman 

3. Mid Year Cost Savings ........ .. .. ...... .... .. ....... .. .. ... John Colberg, Cheiron 

4. Pharmacy Discussion ........ .. ..... .. ... ... .. ...... Dwight Davis, EBRx - UAMS 

5. Oncology Management in '14 ..................................... Ron Gibb, AHH 

6. Director's Report ... .. , .......... , .... " ... " ...... " """,,, .. , Jason Lee, Executive Director 

Upcoming Meeting 
June 7 t h 
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State and Public School Life and 

Health Insurance Board 
Benefits Sub-Committee 

Minutes 
 August 10, 2012 

 
The Benefits Sub-Committee of the State and Public School Life and Health 
Insurance Board (hereinafter called the Committee) met on August 10, 2012 in 
the EBD Board Room, 501 Woodlane, Suite 500, Little Rock, Arkansas. 
 

Members Present    Members Absent 
Becky Walker    Gwen Wiggins       
Janis Harrison     Bob Alexander     
Carla Wooley           
Jeff Altemus 
Lloyd Black  
 
   

Jason Lee, Executive Director, Employee Benefits Division (EBD). 

 
Others Present: 
 
 John Colberg, Cheiron; George Platt, Michelle Hazelett, Marla Wallace, Doug 
Shackelford, Lori Eden, Pam Lawrence, Sherry Bryant, Sherri Saxby, Leslie 
Smith, Tracy Collins, Brad Campbell, Melida Vasquez, Janna Keathley, Cathy 
Harris, EBD; Keith M., ACHI; Barbara Melugin, David Bridges, ABCBS/Health 
Advantage; Tonya Rogers, ABCBS; Andra Kaufman, QualChoice; Marc Watts, 
AR State Employee Association; Joe Chang, Minnesota Life; Rhonda Walthall, 
AHTD;  

 
Call to Order 
The meeting was called to order by Becky Walker, Chair       
 

Approval of Minutes 
A request was made by Walker to approve the May 11, 2012 minutes.  Wooley 
made the motion to adopt.  Harrison seconded.  All were in favor.  Minutes 
approved. 
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2013 PLAN YEAR RATES by John Colberg, Cheiron   
 
Colberg provided an overview of the ASE & PSE Actives and Retires preliminary 
rates for Plan Year 2013. The committee reviewed trend analysis, projected 
excess reserves, rate development and a recap of last year’s decisions.   
 
Recommendation made to have no benefit changes except for those required by 
law. 
 
Motion was made to accept the ASE and PSE rates using “by person tier rating”.  
Motion seconded and passed  
 
Chair and Vice-Chair Elections  
 
Becky Walker was elected Chair and Lloyd Black elected as vice-chair of the 
committee. 
 
Director’s Report  
 
Minnesota Life has been awarded the contract for ASE & PSE Life Insurance 
pursuant to process with Office of State Procurement. 
 
 
Meeting adjourned.   

 



Arkansas
Public School Employees 
Life and Health Benefits

Options for Discussion

April 5, 2013
John Colberg, FSA, MAAA
Karen Mallett, FSA, MAAA
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Why Our Projections Change?
Additional information increases our ability to project 

12-31-2013 Net Assets more accurately
February = + $0.8 mill for future premium

• 12/31/2012 Assets
• January 2013 Enrollment
• Original 2013 claim rates (paid through July 2012)

March = - $10.0 million
• 1/31/2013 Assets
• February 2013 Enrollment 
• Updated 2013 Claim Rates (paid through Jan 2013)

April 5     = - $6.9 million
• 2/28/2013 Assets
• February 2013 Enrollment
• Updated 2013 Claim Rates (paid through Feb 2013)
• Alternative Large Claim methods – use CY2010 data for large claims assumption

April 16   = TBD
• 3/31/2013 Assets
• February 2013 Enrollment
• Updated 2013 Claim Rates (paid through March 2013)
• Alternative Large Claim methods – use CY2010 data for large claims assumption
• Incorporate Illness Burden factors
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Updated Projections for 
December 31, 2013

            

(In Millions $) Updated Proj. Updated Proj. Updated Proj.
2012 Lg Clms 2011 Lg Clms 2010 Lg Clms

As of 12/31/2012 12/31/2013 12/31/2013 12/31/2013
Net Assets before IBNR 46.6$              17.1$              24.2$              22.4$              
IBNR Reserve (27.3)               (29.3)               (29.3)               (29.3)               
Reserve for Current and Future Premiums (12.6)               -                  -                  -                  
Catastrophic Reserve (6.7)                 -                  -                  -                  
Net Assets Available 0.0$                (12.2)$             (5.1)$               (6.9)$               

Projected Assets 52.3$              40.5$              40.5$              40.5$              
Projected IBNR Reserve (27.8)               (28.5)               (28.5)               (28.5)               
Reserve for Current and Future Premiums (12.6)               (3.6)                 (3.6)                 (3.6)                 
Catastrophic Reserve (10.0)               (8.5)                 (8.5)                 (8.5)                 
Projected Net Assets 2.0$                -$                -$                -$                

Plan Year Ending 12/31/2012 12/31/2013 12/31/2013 12/31/2013
Funding with Reserve Allocation 292.5$            291.5$            291.5$            291.5$            
Expenses 301.8              314.0              306.9              308.8              
 Net Income/(Loss) (9.2)$           (22.5)$         (15.4)$         (17.3)$         
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Large Claim Methodology

PSE Claim & Expense Details
Medical 

$125,000+
Pharmacy 
$25,000+ Total  Change from 

Prior Year*

Calendar Year 2012 Number of Claimants 102                        246                        334                        51                          
Claim Amount 28,622,869$              11,097,604$              39,720,473$              8,580,662$                
Average Claim 280,616$                   45,112$                    118,924$                   8,889$                      

Calendar Year 2011 Number of Claimants 102                        185                        283                        -                         
Trended 1 year at 6% Claim Amount 22,830,534$              8,309,276$                31,139,811$              (3,889,231)$               

Average Claim 223,829$                   44,915$                    110,035$                   (13,743)$                   

Calendar Year 2010 Number of Claimants 120                        173                        283                        
Trended 2 years at 6% Claim Amount 27,081,919$              7,947,122$                35,029,041$              

Average Claim 225,683$                   45,937$                    123,778$                   
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Gain/(Loss) to December 31, 2012
1) More employees/retirees elected Bronze 

and fewer elected Gold and Silver 
particularly for school districts with lower 
contributions
i. Less income
ii. Greater than expected selection 

2) More Dependents elected coverage
3) Many More Retirees
4) More Claims and Expenses

(Large claims increased $10M)

Total

$ millions
$0.9

($0.6)
($1.0)
($8.5)

($9.2)
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Projected Gain/(Loss) to December 31, 2013
1) More employees/retirees elected Bronze 

and fewer elected Gold and Silver 
particularly for school districts with lower 
contributions
i. Less income
ii. Greater than expected selection 

2) More Dependents elected coverage
3) Many More Retirees
4) More Claims and Expenses

(assuming CY2010 experience is 
representative for CY2013)

Total

$ millions

($5.0)

($0.3)
($1.7)
($10.3)

($17.3)



Compliance Considerations
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• Notices:
– Benefits: 60 days advance notice if a benefit summarized in 

the official Summary of Benefits Covered (SBC) is 
impacted, i.e., May 2 for a July 1 implementation

– Employee/Retiree Contributions: Only required if notice is 
required in the Summary Plan Description or a Collectively 
Bargained Agreement; implementation would require 30 day 
notice

• Open Enrollment:
– Trustees can choose whether or not to have a mid-year 

enrollment
– Enrolled participants cannot opt out; they can only change 

plans



Newly Adopted Changes for 2013–
Current Rates 

Do NOT Reflect These Changes

1) Brand/Generic Drug Co-pay Penalty (effective 
September 2012)

2) Board Decision 219 – Reference Price Additional 
Prescription Drugs (effective May 19, 2013)

3) Eliminate one of the Two Disease Management 
Websites (effective July 1, 2013)

4) Quantity limits on Diabetic Testing Strips (effective 
January 1, 2013)

5) Medical Management Coordination for Case 
Management, Concurrent Review, and Discharge 
Planning; Update Outpatient Precertification 
Requirements (effective April 15, 2013)

Total
8

For 2013
$ millions

$0.7
$0.9

$0.1

$0.1

$3.2

$5.0
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Options for Improving Net Assets
Additional Contributions

1a) Possible State Funding: Additional
$10 million provided in July

or
1b) Possible Participant Added 
Contributions 

Starting in Per Employee/Retiree
i. June: $12.46 per month
ii. July : $14.53 per month
iii. August: $17.44 per month
iv. September: $21.80 per month

Total

For 2013
$ millions

1a) $10.0

1b) $  5.0   

$5 - 15



Options for Improving Net Assets
Administrative Expenses, Benefits, Medical Management

2) Eliminate Generic Incentive Given to Pharmacist *
3) New Generic Copay remains at Brand Copay
4) For Gold & Silver: Change office visit co-pay for 

a) Physical Therapy(PT)/Occupational Therapy(OT)/Speech Therapy(ST) = $25
b) PT/OT/ST and Primary Care Physicians (PCP) = $30
c) PT/OT/ST and PCP = $35

5) Change Gold Emergency Room Co-pay to $150 for NME
6) Charge $250 Co-pay for all MRIs for Gold & Silver for NME
7) Add a Specialty Drug Co-pay of $100 for Gold & Silver
8) Add $5 to Tier 2 Rx Co-pay and $10 to Tier 3 Rx Copay for Gold & Silver
9) Modify Co-pay for PPI Rx
10) Add $5 to the Generic Copay for Gold & Silver

11) Increase Out-of-Pocket Maximum for Gold/Silver/Bronze to $2000/$3000/$3000 **
12) Add $500 deductible to Gold **
13) Add a $5/10 PCP/SCP Co-Pay  for Medicare eligible participants office visits **

Total

10

For 2013 
$ millions

2)  $2.0
3)  $0.2

4a) $0.2 or 
4b) $0.6 or
4c) $1.0

5)   $0.5
6)   $0.1
7)   $0.1
8)   $0.5
9)   $0.2
10) $1.0

11) $1.0
12) $6.2
13) $0.1

$0.2 to 12.9* #2 Can be done for only PSE alone; #3-13 would apply to ASE
** Additional implementation time needed

All figures are preliminary and will be refined.
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Appendices
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Appendix A - PSE Actives
2013 Final Rate Details  

Total Active & Ret ($ mil) $294.3 $73.7 $161.7 $134.7 $27.0 56,657

Actives
Total Monthly 

Premium

School 
District 
Contrib.

2013 Total EE 
Cost

2012 Total EE 
Cost

Assumed 
Enrollment

Gold
Employee Only $469.68 $131.00 $226.70 $187.36 $39.34 21% 24,946  
Employee & Spouse 1,186.36 131.00 1,027.20 848.92 178.28 21% 846       
Employee & Child(ren) 821.66 131.00 581.48 480.56 100.92 21% 4,470    
Family 1,538.32 131.00 1,029.96 851.20 178.76 21% 1,375    
Est. Monthly Total ($mil) $18.5 $4.1 $10.5 $8.7 $1.8 31,637  
Silver
Employee Only $370.04 $131.00 $157.56 $157.56 $0.00 0% 1,200    
Employee  & Spouse 927.00 131.00 713.86 713.86 0.00 0% 79         
Employee & Child(ren) 643.58 131.00 404.10 404.10 0.00 0% 351       
Family 1,200.54 131.00 715.78 715.78 0.00 0% 228       
Est. Monthly Total ($mil) $1.0 $0.2 $0.6 $0.6 $0.0 1,858    
Bronze
Employee Only $182.78 $131.00 $10.00 $0.00 $10.00 n/a 9,290    
Employee  & Spouse 421.00 131.00 242.48 186.52 55.96 30% 795       
Employee & Child(ren) 299.78 131.00 108.32 83.32 25.00 30% 1,729    
Family 538.02 131.00 245.00 188.46 56.54 30% 1,569    
Est. Monthly Total ($mil) $3.4 $1.8 $0.9 $0.6 $0.3 13,383  
Total (Monthly) ($ mil) $22.9 $6.1 $11.9 $9.8 $2.1 46,878  
Est Annual Total  ($ mil) $275.0 $73.7 $143.4 $118.2 $25.2

$0.8
$4.8
$58.0

$41.78
47.52
60.46

162.02

353.76

$3.8

$58.9

$0.2

377.36

$81.48
82.14

108.48

State Cont. Act 1842/1421 
and Reserve Alloc.

$111.98
28.16

109.18

Change in Premiums 
($/%)
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PSE Non-Medicare Retirees 
2013 Final Rate Details

NME Retirees
Total Monthly 

Premium
Add'l 

Holdback
2013 Total 
Ret. Cost

2012 Total 
Ret. Cost

Assumed 
Enrollment

Gold
Retiree Only $469.68 $0.00 $469.68 $457.42 $12.26 3% 1,096     
Retiree & NME SP 1,186.36  0.00 1,186.36 1,152.01 34.35 3% 94          
Retiree & Child(ren) 821.66     0.00 821.66 768.28 53.38 7% 12          
Retiree & NME SP&CH 1,538.32  0.00 1,538.32 1,159.82 378.50 33% 9            
Retiree & ME SP 609.06     0.00 609.06 596.82 12.24 2% 75          
Retiree & ME SP & CH 961.04     0.00 961.04 907.71 53.33 6% 1            
Est. Monthly Total ($mil) $0.7 $0.0 $0.7 $0.7 $0.0 1,287     
Silver
Employee Only $370.04 $31.58 $401.62 $401.62 $0.00 0% 170        
Employee  & Spouse 927.00 170.40 1,097.40 1,097.40  0.00 0% 10          
Employee & Child(ren) 643.58 69.06 712.64 712.64     0.00 0% 1            
Family 1,200.54 0.00 1,200.54 1,105.20  95.34 9% 1            
Est. Monthly Total ($mil) $0.1 $0.0 $0.1 $0.1 $0.0 181        
Bronze
Employee Only $182.78 $0.00 $182.78 $148.90 $33.88 23% 784        
Employee  & Spouse 421.00 0.00 421.00 349.34 71.66 21% 136        
Employee & Child(ren) 299.78 0.00 299.78 238.70 61.08 26% 10          
Family 538.02 0.00 538.02 352.42 185.60 53% 24          
Est. Monthly Total ($mil) $0.2 $0.0 $0.2 $0.2 $0.0 954        
Total (Monthly) ($ mil) $1.0 $0.0 $1.0 $0.9 $0.1 2,422    
Est Annual Total  ($ mil) $11.8 $0.1 $11.9 $11.2 $0.8

Change in Premiums ($/%)



14

PSE Retirees – Medicare Eligible
2013 Final Rate Details

ME Retirees
Total Monthly 

Premium
Subsidy / 
Holdback Res. Alloc.

2013 Total 
Ret. Cost

2012 Total 
Ret. Cost

2009 Total 
Ret. Cost

Assumed 
Enrollment

Medicare Eligible
Retiree Only $139.38 $77.49 $11.75 $50.14 $41.44 $41.44 $8.70 21% 6,632    
Retiree & NME SP 597.87 0.00 0.00 597.87 568.37 674.34 29.50 5% 107       
Retiree & Child(ren) 523.12 11.72 1.78 509.62 421.17 421.18 88.45 21% 15         
Retiree & NME SP&CH 1,208.03 127.09 19.26 1,061.68 877.42 1,054.08 184.26 21% 4           
Retiree & ME SP 278.77 62.83 9.52 206.42 170.59 170.60 35.82 21% 597       
Retiree & ME SP & CH 630.74 0.00 0.00 630.74 550.32 550.33 80.42 15% 1           
Est. Monthly Total ($mil) $1.2 $0.6 $0.1 $0.5 $0.4 $0.5 $0.1 7,357    
Total (Est. Annual) $14.0 $6.6 $1.0 $6.4 $5.4 $5.5 $1.0

Change in Premiums 
($/%)
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Appendix B – Current Benefits
Benefit Option Name: Gold Silver Bronze
Last Modified: 1/1/2012 1/1/2012 1/1/2012
Plan Coverage Relative Value: 1.00 0.93 0.84 
Provider Network: Health Advantage QualChoice Health Advantage

In-Network (INN) Benefits  
Deductible (Individual / Family) None / None $750 / $1500 $1500 / $3000
Coinsurance 20% 20% 20%
Copays

Office Visit - Primary Care (PCP) $25 $25 Ded. & Coins.
OV - Specialist Care Provider (SCP) $35 $50 Ded. & Coins.
Urgent Care (UC) $100 $150 Ded. & Coins.
Emergency Room (ER) Non-admitted $100 $150 Ded. & Coins.

Outpatient Surgery $100 then Ded. & Coins. $150 then Ded. & Coins. Ded. & Coins.
Hospital Inpatient $250 then Ded. & Coins. $300 then Ded. & Coins. Ded. & Coins.
Out-of-Pocket Max (Individual / Family) $1500 / $3000 $2000 / $4000 $2500 / $5000
Out-of-Network (OON) Benefits 1

Deductible  (Individual / Family) $1000 / $2000 $1500 / $3000 $3000 / $6000
Coinsurance 40% 40% 40%
Out-of-Pocket Max (Individual / Family) $5000 / $10000 $5000 / $10000 $5000 / $10000
Annual Maximum  INN / OON Unlimited / $1,000,000 Unlimited / $1,000,000 Unlimited / $1,000,000

Prescription Drugs
Separate Deductible then the following Copays:
Retail (31 Days) - Generic/Formulary /Non-Form. $10 / $30 / $60 $10 / $35 / $70 Ded. & Coins.
Mail Order (93 Days) - Generic/Form. /Non-Form. $30 / $90/ $180 $30 / $105 / $210 Ded. & Coins.

Selected Detail Benefits

Psychiatry
INN: $25 Copay; 

OON: Ded & Coins.
INN: $25 Copay; 

OON: Ded & Coins. Ded. & Coins.
Rehabilitation (i.e., speech, occup. physical): Ded. & Coins. Ded. & Coins. Ded. & Coins.

Chiropractors:
INN: $35 then Ded & Coins; 

OON: Ded & Coins.
INN: $50 then Ded & Coins; 

OON: Ded & Coins. Ded. & Coins.

Hearing Aids:
No Cost; Limit of $1400 per ear 

every 3 years
No Cost; Limit of $1400 per 

ear every 3 years Ded. & Coins.
Durable Medical Equipment (DME):  Ded. & Coins. Ded. & Coins. Ded. & Coins.

Preventive Care:
INN: No Cost; OON: Coins. 

except immun. no cost
INN: No Cost; OON: Coins. 

except immun. no cost
INN: No Cost; OON: Coins. 

except immun. no cost
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Appendix B –
Current Benefits (continued)

Medical Management
PCP referral to specialists required: No No No 
Inpatient: Yes Yes Yes
Outpatient: Selected Selected Selected
Case Management: Yes Yes Yes
Disease Management: Yes, select conditions Yes, select conditions Yes, select conditions
Wellness: Yes Yes Yes
Nurse-Line / Informed Decision Support: Yes Yes Yes

Medicare Integration: Coordination of Benefits Not Available Not Available
Non- Medicare Benefits Covered: Yes, same as NME 
Non- Medicare Providers Covered: Non-Par & Non-Accepting
Pharmacy Covered: Non-Par & Non-Accepting
1When an in-network provider is not available within 50 miles for a hospital and 25 miles for all other providers, then  in-network 
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(In Millions $) As of: 9/30/2010 12/31/2011 12/31/2012 12/31/2013 12/31/2013
Projection Done in: June 2009 July 2010 July 2011 Aug 2012 Aug 2012

Projected Assets 77.4$              65.2$              53.5$              40.5$                40.5$                
Projected IBNR Reserve (26.4)$             (27.5)               (27.8)               (28.5)                 (28.5)                 
Reserve for Current and Future Premiums -$                (11.4)               (12.6)               (3.6)                   (3.6)                   
Catastrophic Reserve (9.1)$               (9.1)                 (10.0)               (8.5)                   (8.5)                   
Pharmacy Reward Program (1.5)$               -                  -                  -                    -                    
Projected Net Assets 40.3$              17.2$              2.0$                -$                  -$                  
Projected Assets less IBNR 50.9$              37.7$              25.7$              12.0$                12.0$                

Feb 2013 Proj* Mar 2013 Proj**
As of: 9/30/2010 12/31/2011 12/31/2012 12/31/2013 12/31/2013

Net Assets before IBNR 73.9$              73.2$              46.6$              28.6$                17.3$                
IBNR Reserve (27.8)               (27.8)               (27.3)               (27.8)                 (27.3)                 
Reserve for Current and Future Premiums (21.6)               (29.4)               (12.6)               (0.8)                   
Catastrophic Reserve (9.1)                 (10.0)               (6.7)                 -                    
Pharmacy Reward Program (1.5)                 -                  -                  -                    
Net Assets Available 13.9$              6.0$                -$                -$                  (10.0)$               
Assets less IBNR 46.1$              35.4$              12.6$              0.8$             (10.0)$         

Feb 2013 Proj* Mar 2013 Proj**
Plan Year Ending: 9/30/2010 12/31/2011 12/31/2012 12/31/2013 12/31/2013

Funding/Income 338.2$            275.3$            275.7$            280.0$             281.9$              
Expenses (Accounting Basis) 334.5              276.0              301.8              298.1                311.2                
 Net Income/(Loss) 7.0$            (0.7)$           (26.6)$         (17.6)$           (29.3)$           
Original Projected Net Income/(Loss) (1.5)$               (12.1)$             (14.7)$             (7.3)$                 (7.3)$                 
* Based on claims experience incurred through May 2012 (medical) and June 2012 (pharmacy) and paid through July 2012
** Based on claims experience incurred through December 2012 and paid through January 2013
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Appendix D
Use & Disclosures

• The attached slides highlight the data, assumptions, and methods used to project the 
per employee per month costs.  Enrollment is as assumed in the monitoring report 
presented at the February 2013 Board meeting.

• In preparing the information in this presentation, we relied without audit, on information 
(some oral and some written) supplied by the EBD and the Plan’s vendors. This 
information includes, but is not limited to, the plan provisions, employee eligibility data, 
financial information and claims data. We performed an informal examination of the 
obvious characteristics of the data for reasonableness and consistency in accordance 
with Actuarial Standard of Practice #23. This presentation does not reflect future 
changes in benefits, penalties, taxes, or administrative costs that may be required as a 
result of the Patient Protection and Affordable Care Act of 2010, related legislation, or 
regulations. 

• Cheiron's analysis was prepared exclusively for the Employee Benefits Division of the 
State of Arkansas for the specific purpose of providing projections and options to the 
Arkansas State and Public School Life and Health Insurance Board. Our analysis is not 
intended to benefit any third party, and Cheiron assumes no duty or liability to any such 
party.

• The figures in this presentation are preliminary and subject to change or modification 
as more detail information is gathered and depending upon decisions made by the 
Board. The figures  #1 to 4 on page 8 and #2, 3, 9, and 10 on page 10 were provided 
by EBD.
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$3,012 
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$7,306 
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$3,126 
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$1.41 
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$0.48 
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$0,38 

SO.l1 
SO.05 
$0.30 
$0,09 

$3.11 
$3.00 
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$9.36 
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$2.65 
$1.77 

$1.83 
$2.17 
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$5.87 
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$0.75 
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$0,74 
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$0.30 
$0.30 
$0.30 

$0.30 

$0.30 
$0.30 
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$0.30 
$0.30 
$0.30 
$0.30 
$0.30 

$0.30 
$0.30 
$0.30 

$0.30 
$0.30 
$0.30 
$0.30 

Savings/Unit 

$1.21 

$1.30 
$1.11 
$l.25 

$2.81 
$2.70 
$2.93 
$2.80 
$9.32 
$9.06 
$9,24 

$2.35 
$1.47 
$1.53 
$1.87 
$5.37 

$5.81 
$5.57 
$5.56 

TOlal Savings 

$99,311.40 
$99,421.10 

$2,095.00 
$200,827,50 

$10,025.80 
$5,265.00 
$4,483.00 

$19,773.80 

$10,068.00 
54,329.60 

$14,397.60 
$3,416.50 
$2,417.80 

$138.00 
$5,972,30 

$2,899.00 
$2,442.00 

$501.00 
$5,842,00 

ITOtai 5avin~. $246,813,20 I 
ITotal Annual Savings $987,252.80 I 



labe l Name Sub·Class Uti! Members /I of RIIS Qty O/S DACON Plan Paid Plan Pd/ Unit RP/ Unit Savings/Unit Total Savings 
Cymballa 60mg SNRI 1,355 3,026 108,999 90,200 1.21 $553,459 $5.08 $1.60 $3.48 $379,060.60 
Cymbalta 30mg 5NRI 561 1,110 52,821 33,005 1.60 $286,354 $$.42 $1.60 $3.82 $201,840.40 
Cymbalta 20mB 5NRI 33 SO 2,067 1,496 1.38 $9,389 $4.54 $1.60 $2.94 $6,081.80 
Cymbalta 1,949 4,186 163,887 124,701 1.31 $849,202 $5.18 $1.60 $3.58 $586,982.80 
Venlafaxine Cap 75mg ER SNRI 432 914 45,288 29,539 1.53 $129,600 $2.86 $1.60 $1.26 $57,139.20 
Venlafax ine Cap 150mg ER 5NRI 409 933 38,815 29,959 1.30 $121,154 $3.12 $1.60 $1.52 $59,050.00 
Venlafa~ ine Cap 37.5mg ER 5NRI 98 168 7,047 5,274 1.34 $17,471 $2.48 $1.60 $0.88 $6,195.80 
Venlafaxine Cap ER 939 2,015 91,150 64,772 1.41 $268,225 $2.94 $1.60 $1.34 $122,385.00 
Ven lafa~ine Tab 150mg ER 5NRI 179 394 15,259 11,725 1.30 $45,152 $2.96 $1.60 $1.36 $20,737.60 
Venra fa~ine Tab 75mg ER 5NRI 174 385 14,758 11,448 1.29 $40,975 $2.78 $1.60 $1.18 $17,362.20 
Venlafaxine Tab 225mg ER SNRI 53 125 3,725 3,725 1.00 $26,385 $7.08 $1.60 $5.48 $20,425.00 
Venlafa~ine Tab 37.5mg ER 5NRI 52 101 3,422 2,942 1.16 $8,463 $2.47 $1.60 $0.87 $2,987.80 
Venlafcllline Tab ER "8 1,005 37,164 29,840 1.25 $120,975 $3.26 $1.60 $1.66 $61,512.60 
Venlafa~ine Tab 75mg $NRI SOl 1,086 63,076 32,544 1.94 $41,073 $0.65 
Venlafa~ine Tab 37.5mB SNRI 185 334 17,220 9,844 1.75 $19,760 SU5 
Venlafa~ine Tab 100mg SNRI 44 100 6,424 3,002 2.14 $9,106 $1.42 
Venlafa~ine Tab 50mB SNRI 24 51 3,274 1,489 2.20 $2,055 $0.63 
Venlafa~ine Tab 25mB SNRI 8 13 842 376 2.24 $469 $0.56 
Venlafaxine IR 762 1,584 90,836 47,255 1.92 $72,46~ $0.80 
Effe~or )(R Cap l S0mg 5NRI 16 27 1,075 80s 1.33 $3,650 $3.40 $1.60 $1.80 $1,930.00 
Effe~or)(R Cap 75mB SNRI 17 31 930 930 1.00 $2,657 $2 .86 $1.60 $1.26 $1,169.00 
Effexor XR Cap 37.5mB 5NRI 1 1 30 30 1.00 $76 52.53 $1.60 $0.93 $28.00 
Effexor XR 34 59 2,035 1,768 1.15 $6,383 $3.14 $1.60 $1.54 $3,127.00 
Pristiq Tab 50mB 5NRI 15 21 615 615 1.00 $1,140 5U5 51.60 $0.25 $156.00 
Pristiq Tab 100mg SNRI 4 7 181 180 1.01 $488 52.70 $1.60 $1.10 $198.40 
Pristiq 19 28 796 m 1.00 $1,628 $2.05 $1.60 $0.45 $354.40 

3,399 Members Impacted I I 51,318,8761 ITota, Savings $774,361.801 

ITotal An!lula Savings $3,097,~i]I] 



label Name 

Escitalopram 10mg 
Escitalopram 20mg 

Escitalopram smg 
Escitalopram 

Sertraline l00mg 
Sertraline sOmg 

Sertral ine 2smg 
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Paroxetine 40mg 
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Paroxetine 
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Citalopram 
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Paroxetine ER Tab 1.2smg 
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$5,919 

$26,04S 
$11,Q98 

$5,850 
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$0.30 

$0.30 
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$0.30 
$0.30 

$0.30 
$0.30 
$0.30 
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$0.30 
$0.30 
$0.30 

Savings/Unit 

$1.21 

$1.30 
$1.11 
$l.25 

$2.81 
$2.70 
$2.93 
$2.80 
$9.32 
$9.06 
$9,24 

$2.35 
$1.47 
$1.53 
$1.87 
$5.37 

$5.81 
$5.57 
$5.56 

TOlal Savings 

$99,311.40 
$99,421.10 

$2,095.00 
$200,827,50 

$10,025.80 
$5,265.00 
$4,483.00 

$19,773.80 

$10,068.00 
54,329.60 

$14,397.60 
$3,416.50 
$2,417.80 

$138.00 
$5,972,30 

$2,899.00 
$2,442.00 

$501.00 
$5,842,00 

ITOtai 5avin~. $246,813,20 I 
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labe l Name Sub·Class Uti! Members /I of RIIS Qty O/S DACON Plan Paid Plan Pd/ Unit RP/ Unit Savings/Unit Total Savings 
Cymballa 60mg SNRI 1,355 3,026 108,999 90,200 1.21 $553,459 $5.08 $1.60 $3.48 $379,060.60 
Cymbalta 30mg 5NRI 561 1,110 52,821 33,005 1.60 $286,354 $$.42 $1.60 $3.82 $201,840.40 
Cymbalta 20mB 5NRI 33 SO 2,067 1,496 1.38 $9,389 $4.54 $1.60 $2.94 $6,081.80 
Cymbalta 1,949 4,186 163,887 124,701 1.31 $849,202 $5.18 $1.60 $3.58 $586,982.80 
Venlafaxine Cap 75mg ER SNRI 432 914 45,288 29,539 1.53 $129,600 $2.86 $1.60 $1.26 $57,139.20 
Venlafax ine Cap 150mg ER 5NRI 409 933 38,815 29,959 1.30 $121,154 $3.12 $1.60 $1.52 $59,050.00 
Venlafa~ ine Cap 37.5mg ER 5NRI 98 168 7,047 5,274 1.34 $17,471 $2.48 $1.60 $0.88 $6,195.80 
Venlafaxine Cap ER 939 2,015 91,150 64,772 1.41 $268,225 $2.94 $1.60 $1.34 $122,385.00 
Ven lafa~ine Tab 150mg ER 5NRI 179 394 15,259 11,725 1.30 $45,152 $2.96 $1.60 $1.36 $20,737.60 
Venra fa~ine Tab 75mg ER 5NRI 174 385 14,758 11,448 1.29 $40,975 $2.78 $1.60 $1.18 $17,362.20 
Venlafaxine Tab 225mg ER SNRI 53 125 3,725 3,725 1.00 $26,385 $7.08 $1.60 $5.48 $20,425.00 
Venlafa~ine Tab 37.5mg ER 5NRI 52 101 3,422 2,942 1.16 $8,463 $2.47 $1.60 $0.87 $2,987.80 
Venlafcllline Tab ER "8 1,005 37,164 29,840 1.25 $120,975 $3.26 $1.60 $1.66 $61,512.60 
Venlafa~ine Tab 75mg $NRI SOl 1,086 63,076 32,544 1.94 $41,073 $0.65 
Venlafa~ine Tab 37.5mB SNRI 185 334 17,220 9,844 1.75 $19,760 SU5 
Venlafa~ine Tab 100mg SNRI 44 100 6,424 3,002 2.14 $9,106 $1.42 
Venlafa~ine Tab 50mB SNRI 24 51 3,274 1,489 2.20 $2,055 $0.63 
Venlafa~ine Tab 25mB SNRI 8 13 842 376 2.24 $469 $0.56 
Venlafaxine IR 762 1,584 90,836 47,255 1.92 $72,46~ $0.80 
Effe~or )(R Cap l S0mg 5NRI 16 27 1,075 80s 1.33 $3,650 $3.40 $1.60 $1.80 $1,930.00 
Effe~or)(R Cap 75mB SNRI 17 31 930 930 1.00 $2,657 $2 .86 $1.60 $1.26 $1,169.00 
Effexor XR Cap 37.5mB 5NRI 1 1 30 30 1.00 $76 52.53 $1.60 $0.93 $28.00 
Effexor XR 34 59 2,035 1,768 1.15 $6,383 $3.14 $1.60 $1.54 $3,127.00 
Pristiq Tab 50mB 5NRI 15 21 615 615 1.00 $1,140 5U5 51.60 $0.25 $156.00 
Pristiq Tab 100mg SNRI 4 7 181 180 1.01 $488 52.70 $1.60 $1.10 $198.40 
Pristiq 19 28 796 m 1.00 $1,628 $2.05 $1.60 $0.45 $354.40 

3,399 Members Impacted I I 51,318,8761 ITota, Savings $774,361.801 

ITotal An!lula Savings $3,097,~i]I] 
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About American Health 

• 19 years in the care management business 

• 2.5 million lives under management 

• 300 nurses and social workers on staff 

• URAC accredited Utilization Management, Case Management and Disease 
Management 

American Health services to the State 

Utilization Management 

Onsite services 

Disease Management 

Bariatric program 

Maternity Management 

24/7 Nurse Line 

Web Portal 

Case Management 

2 • State of Arkansas 
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Utilization Management services include precertification, concurrent 
review and discharge planning. We currently precertify the following 
services for the State: 

• Physical therapy, occupational therapy, and speech therapy 

• High-tech radiology services 

• Home health 

• Skilled nursing facility, rehab, and long term acute care 

• Intensive outpatient, partial hospitalization, and residential care. 

3 • State of Arkansas 



Additional opportunities for the State within Utilization Management 

• Review of oncology services 

• Review of inpatient services 

• The approximate cost of all oncology-related services for the plan is $50 
million . 

4. State of Arkansas 



Oncology 

As part of our Utilization Management oncology services, we review oncology 
treatments including: 

• Chemotherapy 

• Radiation 

• Chemotherapy drugs associated with transplants, 

Our clients benefit from savings generated from: 

• Reviewing procedures for medical necessity 

• Identifying cases that are appropriate for Case Management. 

The Case Management Authorization Team, who are Case Managers with 
expertise in oncology, is involved in our Utilization Management review process 
for oncology treatments, 

" 

5 • State of Arkansas 



After a provider calls American Health for precertification of an oncology service, 
our team begins our three-level review process. This process takes place in both 
UM and CM, and ensures that each case is reviewed consistently, efficiently and 
correctly. 

When reviewing treatment plans, American Health's oncology team 
uses national guidelines: 

• Milliman Care Guidelines® 

• National Comprehensive Cancer Network 
(NCCN) Guidelines® 

• National Cancer Institute 

• Aetna Clinical Policy Bulletins 

• Lexi-Comp® 

6 • State of Arkansas 
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Benefits to members in Case Management include: 

• Education on their condition, treatment options, how to avoid complications, and 
ways they can improve their lifestyle and health 

• Assistance navigating the complex health care system 

• Advocacy and emotional support. 

Impact to the Board 

• Sometimes the answer is no. 

An informed patient and family results in: 

• A better understanding of the patient's condition, benefits and options 

• Increased participation in treatment decisions 

• Improvement in the patient's self care 

• Maintenance, improvement or, in some instances, decreased deterioration of the 
patient's health 

• Increased likelihood the patient will follow the treatment plan 

• Decreased complications and reduction in hospitalizations 

American Health's ROI for Oncology Case Management is 8:1 . 
;;"~-
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Next steps 

• Decision by State 

• Implementation process over the remainder of plan year 2013 

• Communicate new services during open enrollment 

8 • State of Arkansas 
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