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State and Public School Life and Health Insurance 

Board Quality of Care Sub-Committee 

Minutes 

March 3, 2010 
 

 
The State and Public Life and Health Insurance Board, Quality of Care 
Committee met on March 3, 2010 at 1:00 p.m. in the EBD Board Room, 501 
Woodlane, Little Rock, Arkansas. 

 
Members Present    Members Absent 
Scott Pace      Dr. Joseph Thompson 
Dr. William Golden    Ray Montgomery     
Caryol Hendricks    Carol Shockley  
Dr. Michael Moody/Proxy             Renee Mallory 

 Shelby McCook    Frazier Edwards     
 Steve Madigan      
   
 
           Jason Lee, Executive Director, Employee Benefits Division, DFA 

 
Others Present  
Peggy Starling, AFMC; George Platt, Amy Tustison,   Sherri Saxby, Ellen Justus, 
Shannon Roberts, Donna Cook, Lori Eden, Florence Marvin, Tracy Collins, 
Latryce Taylor, Cathy Harris, EBD; Bryan Meldrum, Nova Sys; Ronda Walthal, 
Wayne Whitley, AHTD; Barbara Melugin, Health Advantage;  Shonda Rocke, 
Informed Rx  
 

CALL TO ORDER 
The meeting was called to order by Scott Pace, Chairman. 
 

APPROVAL OF MINUTES 
The request was made by Pace to approve minutes from the January 13, 2010 
meeting.  Hendricks made the motion to approve.  Dr. Golden seconded.  All 
were in favor.  Minutes approved.    
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BENEFITS STRATEGIC PLANNING WORKGROUP 
RECOMMENDATION (BSPW) by George Platt, Chairman 
Platt reported Medicare & Medicaid Services (CMS) are developing a list of 
proposed clinical measures for hospital and professionals.  Platt said the plan 
has always used the Medicare and Medicaid guidelines and suggested they 
utilize the quality measure as well.   
 
Platt presented one recommendation for committee consideration.    
 
Recommendation: To adopt the soon-to-be-approved list of Medicare & 
Medicaid clinical quality performances measures for both providers and 
hospitals.  
 
A discussion ensued.   
 
Platt said the workgroup will bring back a list of the proposed subset measures at 
the next quality meeting; assuming the final list has been determined by CMS. 
 
McCook made the motion to accept recommendation.  Hendricks seconded the 
motion.  All were in favor.  Motion carried.    
 
 

QUALITY COMMITTEE PACKET by Jason Lee, EBD Director 

Lee presented the members with a packet to be used as reference for future 
meetings.   Materials in the packet included; previous HEDIS measure reports, 
sample of analytical data reports, 2010 Schedule of Benefits, preventative care 
benefits and other information.  
 
 
 
 
 
 
 
 
Meeting Adjourned. 



 
AGENDA 

 
State and Public School Life  
And Health Insurance Board   

Quality of Care Sub-Committee   
EBD Board Room 

501 Building, 5th Floor 
1:00 p.m. 

March 3, 2010 

 
  
 

 

1. Call to Order  ................................................................. Scott Pace, Chairman 

 

2. Approval of Minutes  ................................................... Scott Pace, Chairman 

 

3. BSPW Recommendation  ................................................ George Platt, EBB  
  

4. Quality Committee Packet  ................................................ Jason Lee, EBD   

  
 
 
 

Next Meeting 
May 5, 2010 

 
 
 
 
 
 
 
 
 
 
Mission and Purpose as stated in A.C.A. 21-5-404 12(c) (ii)   

 
The Quality of Care Subcommittee may review and recommend quality performance indicators 
for use, recommend baseline performance goals, recommend alignment of financial incentives to 
improve performance, and track improvements in delivery of care. 
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