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CONTACT PERSONNEL

These contacts are for ERO’s only.  DO NOT give these phone numbers 
to Taxpayers.

Technical Assistance

Caroline Glover,  E-File Manager & Coordinator 
 (501) 682-7925 
 Fax:  (501) 682-7393 
 E-Mail Address:  Caroline.Glover@dfa.arkansas.gov
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 E-Mail Address:  Joanne.Hill@dfa.arkansas.gov 

Melissa Golden,  E-File Service Representative 
 (501) 682-7926 
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 E-Mail Address:  Melissa.Golden@dfa.arkansas.gov
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