STATE OF ARKANSAS
Department of Finance
and Administration

FOR IMMEDIATE RELEASE

February 6, 2015

OFFICE OF THE DIRECTOR
1509 West Seventh Street, Suite 401
Post Office Box 3278

Little Rock, Arkansas 72203-3278
Phone: (501) 682-2242

Fax: (501) 682-1029
http://www.dfa.arkansas.gov

Contact: Lynne Reynolds

Telephone: (501) 682-1130
Fax: (501) 682-1691

State Tax Filing Issues - TurboTax

LITTLE ROCK, AR—The Department of Finance and Administration(DFA) announced today that
taxpayers in other states are experiencing a problem when they attempt to use TurboTax to file their
2014 state income tax returns.. Those taxpayers are receiving a message that a 2014 state tax return
has already been filed for them when they have, in fact, not filed. DFA has not received any calls
from taxpayers reporting this problem for Arkansas nor has any other indication of fraudulent returns
been identified with regard to Arkansas income tax returns filed through TurboTax. Out of an
abundance of caution DFA has isolated approximately 7,500 2014 state income tax returns filed
through TurboTax. Each of these returns will be individually reviewed to ensure that the refund
request is legitimate. If a problem is identified, the affected taxpayer will be contacted. Tax returns
filed through means other than TurboTax will be processed in accordance with DFA’s regular

business practices.
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