Arkansas Department of
Finance & Administration

OPM Training Center
Career Development Quick Reference

Course Course Description Register for Course | Support Material
7 Habits for The 7 Habits for Managers equips team leaders to
effectively lead a team of people, by first focusing on . Receive in class
Managers . Click Here
Session 1 who a manager IS, then what a manager DOES. Habit only
1-Habit 3
7 Habits for The 7 Habits for Managers equips team leaders to
effectively lead a team of people, by first focusing on . Receive in class
Managers h h h . Click Here
Session 2 who a manager IS, then what a manager DOES. Habit only
4-Habit 7
This course is intended for state employees that are
ARState Jobs responsible for using the ARState Jobs Website. In this
Administrator | course, you will learn procedures and steps you need Click Here Click Here
elLearning to follow when processing an applicant through the
hiring process.
This course is intended for Hiring Officials that use
ARState Jobs. In this course, you will learn the
ﬁilfﬁtatgf}lic;li)asl procedures to follow to review applications, complete Click Here Click Here
eLe?arnin applicant selection forms, and hire candidates in - -
9 ARState Jobs. You will have opportunities for hands-on
practice during this course.
Dealing with . . . .
Difficult This coyrse_wnl provide strategies and tools to help you Click Here Click Here
Customers cope with difficult customers. - -
Five This course allows teams of all types to begin the journe
Dysfunctions of L ty_p 9 ] Y | Available by Request
a Team to greater productivity and cohesion.
This course will cover the different ways in which we
Interpersonal communicate, barriers to communication, the Click Here Click Here
Communication | importance of perception, and techniques for clear and E—— -
effective communication.
Mixing 4 This course is designed to give participants a Receive in class
Generations in | generational insight on the 4 generations currently Click Here |
the Workplace | working together in the workplace. only
Presenting This course will prepare participants to testify in formal :
Testimony proceedings. Click Here e
This course is to review the key responsibilities and
benefits of purchasing cards (P-Cards). This course
Purchase Card | contains the standard policies and procedures every P- . .
Click Here Click Here

eLearning

Card holder must follow. This course is a required
prerequisite before a P-Card can be issued to an
individual.

http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.13653
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https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22163745&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=ICMCc7k-fcs311LPTWUfUQ==
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22164345&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=ICMCc7k-fcs311LPTWUfUQ==
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22164173&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=sgtrJ4DuxZiNAU7lo2Gz5Q==
http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.14175
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTM0MTEyJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22164702&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTM0MTEyJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=MOkhOO0Lcbl91_XWQmlHQQ==
http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.14176
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22164374&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=JJ-fef-b2X4IPJ_J3o9r6g==
http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.14725?originalContext=1.11.14637
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=21550038&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=sgtrJ4DuxZiNAU7lo2Gz5Q==
http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.14641?originalContext=1.11.14637
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22163770&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=sgtrJ4DuxZiNAU7lo2Gz5Q==
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22156787&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=sgtrJ4DuxZiNAU7lo2Gz5Q==
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22161948&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=sgtrJ4DuxZiNAU7lo2Gz5Q==
http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.2825
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Travel Card
eLearning

This course is to review the key responsibilities and
benefits of travel cards (T-Cards). This course contains
the standard policies and procedures every T-Card
holder must follow. This course is a required
prerequisite before a T-Card can be issued to an
individual.

Click Here

Click Here
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https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22162998&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=sgtrJ4DuxZiNAU7lo2Gz5Q==
http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.2825

