
SUPERVISORY 
 

 

Discipline & Grievance Handling         1 Day 
 
This course presents the knowledge and skills to handle disciplinary matters in a fair, effective manner. 
The first half of the course focuses on how to use progressive discipline as a means for restoration. 
Secondly, this course will teach participants about the grievance process and how to find mutually 
beneficial solutions for employees and supervisors. 

 
FEE: $60.00  

 
 

 

Hiring Talent to Serve Arkansas        1 Day 
 
This course provides information on the state hiring process with topics such as position creation and 
classification, steps in the hiring process, development of appropriate and legal interview questions, 
evaluation strategies for selecting applicants, employment law and Veteran’s Preference. 

 
FEE: $60.00  

 
 

 
HRkansas for Supervisors         1 Day 
 
This course provides a general overview of personnel topics including the state pay plan, leave, 
employment laws, state vehicle and travel regulations, and ethics. 

 

FEE: $60.00 

  

Interpersonal Communications         1 Day 
 
This course describes the different ways in which people communicate, barriers to communication, the 
importance of perception and techniques for clear and effective communication. 

 

FEE: $35.00  

 
 

 
 

 

CLASS TITLE DURATION 


