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Course Course Description Register for Course Support Material
Discioli This course will teach participants about the
iscipline . .
. grievance process and how to find mutually . .
Grievance and i ; Click Here Click Here
. beneficial solutions for employees and
Handling .
Supervisors.
This course will describe position creation
and classification, the state pay plan, the
Hiring Talent hiring process with structured interviewing Click Here Click Here
techniques, Veteran’s preference and other
employment law information.
HRkansas for Topics include leave, federal and state
; employment law, FOIA, state vehicle & Click Here Click Here
Supervisors . .
travel policy, and ethics.
This course covers the different ways in
Interpersonal which we communicate, barriers to
b communication, the importance of Click Here Click Here

Communication

perception, and techniques for clear and
effective communication.

http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.13653
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https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22161852&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=Q1r4rq1yJj08nryeLilzzA==
http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.14645?originalContext=1.11.14637
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22164598&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=s9XmU1sSWlIVr8pZGFHX1Q==
http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.15977?originalContext=1.11.14637
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=22159298&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=Q1r4rq1yJj08nryeLilzzA==
http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.16106?originalContext=1.11.14637
https://www.ez.arkansas.gov/sap(bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE=)/bc/bsp/sap/hcm_learning/leso.htm?plvar=01&otype=D&objid=21550038&CORE=%2fsap%28bD1lbiZjPTEwMCZkPW1pbiZwPTMyNjMxJnY9Ny40MCZpPTE%3d%29%2fbc%2fbsp%2fsap%2fzhcm_learning%2ftrainingtype.htm&SESSION_TOKEN=Q1r4rq1yJj08nryeLilzzA==
http://rwdprd.dfa.arkansas.gov/gm/folder-1.11.14641?originalContext=1.11.14637

