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OPM Training Center 

Supervisory Courses Quick Reference 

Course Course Description Register for Course Support Material 

Discipline 
Grievance and 

Handling 

This course will teach participants about the 
grievance process and how to find mutually 
beneficial solutions for employees and 
supervisors. 

Click Here Click Here 

Hiring Talent 

This course will describe position creation 
and classification, the state pay plan, the 
hiring process with structured interviewing 
techniques, Veteran’s preference and other 
employment law information. 

Click Here Click Here 

HRkansas for 
Supervisors 

Topics include leave, federal and state 
employment law, FOIA, state vehicle & 
travel policy, and ethics. 

Click Here Click Here 

Interpersonal 
Communication 

This course covers the different ways in 
which we communicate, barriers to 
communication, the importance of 
perception, and techniques for clear and 
effective communication. 

Click Here Click Here 
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