“Who to Call”

How to use this telephone directory

All telephone numbers of the Department’s Revenue
Division tax offices are listed alphabetically.

Many telephone numbers of offices and agencies outside
the department are included for your convenience.

Unless otherwise indicated, phone numbers have a (501)
area code.
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A

Alcoholic Beverage Control DiviSiON...........cccccevivecvceeeiieieceee e, 682-1105
Arkansas Department of Economic Development...........cccocovvevvervrinnnn. 682-1121
Assessment Coordination (personal & business property)...........c.......... 324-9240
Assistant Commissioner of Revenue Policy & Legal.............ccccovvuvinee. 682-7000
Assistant Commissioner of Revenue Policy & Legal (Fax)...........c.......... 683-1161
Assistant Commissioner of Revenue Operations..........c.ccccoveveecvivennnn, 682-7025
Assistant Commissioner of Revenue Operations (Fax)..........cccoevenenee. 682-1683
Accident LiCENnSe SUSPENSIONS.......cccvvvevivereriiiiieieeeieie e 682-7100
Administrative Hearings and Appeals..........ccccovvreerrnennsereceeieinn, 682-7003
Administrative Hearing and Appeals (Fax) ...........cccocovveeiinierecrererennn, 683-2098
Ad Valorem (trucks, barges, helicopters, etC.)........cccovvvvvvnnnirccnennnnn, 682-7184
AMUSEMENE LICENSES ...ttt 682-7193
AHONEY GENEIAl ..ottt 682-2007
Attorney General (Consumer Protection) .........cccoccvvevnicnen. (800) 482-8982
Attorney General FaX ........ccocccueeeiiiiiecceee e 682-8084
Audit AdMINISTTAtioN .......oovvvieeeeere s 682-4616
Audit COOrdINAtION.......cvivviriiccerieer e 682-4620
Audit District Offices:
Central Audit District (Little ROCK) ...........cevrierrieniercesiene 682-4600
NEXUS GIOUP ....ovecvcvcveteieiie ettt st bbb bne 683-2210
Northeast Audit District (JOnesboro) ............coovvvrievrireinene. (870) 932-5670
Northwest Audit District (Bentonville)...........cc.cocovrirnieinenee (479) 271-8108
Southeast Audit District (Pine BIUff) ..........cccccoverrinnncirnnee. (870) 541-0240
Southwest Audit District (Arkadelphia) ............cccoverereurirninnenen. (870) 246-9841
Audit/Assessment (Collections SEeCtion)..........ccevreerreencnnireninenns 682-4720
B
Bankruptcy (Revenue Legal Counsel)........cvevevieennieinneerncineneeinne 682-7030
Beauty Pageants ... 682-7187
BEEI EXCISE TAX ..vviiiiicicieieiss et 682-7188
BINGO/RAMIE........ceeciccesce e 682-7187
Boat Registration and Renewal.............ccccevvninninnniescenene 682-4692
Brucellosis SWine ASSESSMENT...........ccvrireerieieirineeeesee e 682-7191
Business Incentives & Tax Credits........cccevvvireeeeissseeceesssinienn 682-7106

C

CaASHIEI'S OffIC .. cve ettt ettt ettt n e 682-7162



Certificate of Tax Standing .........ccccovvvveceeeeiee e 682-7200

Child Support Enforcement (Little ROCK) .........cooeuiereeiriiniiriencnieen, 682-8398
Child Support Enforcement (Statewide) ......ccccoevvviviccciinn, (877) 731-3071
Child Support Enforcement (Fax)..........ccooeeeeeinieniiecee e 682-6002
Cigarette EXCISE TaX ......cooieerriiirieireieiseisee s 682-7185
Cigarette/Tobacco Permits (Tobacco Control Board)...........ccccevevvcvneeee. 682-9756
Collections Section (Delinquent Tax) ..........coceverrievnierniesneeines 682-5000
Commercial Driver Licenses (CDL'S) ......cccccveeeviviviieceee e 682-1400
Commercial Driver LICENSES (FaX) ... 683-3530
Commissioner of REVENUE ..........ccvurvrriceeee s 682-2242
Consolidated Incentive Act 0f 2003 ........ccoovevrernirerreereesseeens 682-7106
Consumer Protection (Attorney General) ...........cccovvevniernienninnns 682-2341
Contractors Licensing Board............cccoeveceeeenc e 372-4661
Corporation INCOME TaX.......cvovveeeeeirrrisecreeeee s 682-4775
Corporation INCOME TaX (FaX) ..o 682-7114
D

Deaf Access for State Tax Information, Assistance & Forms ................. 682-4795
Delinquent Tax ColleCtion ...........ccccceeueeniriciieccee et 682-5000
Developmentally Disabled Child Certificate (Income Tax)..........cccoceeu.. 682-1100
Disability Determination (Social Security)..........cccovrrrrrierninreeenn. 682-3030
Director’s Office (Department of Finance & Administration).................... 682-2242
Director's Office (FaX) ....vvvrerierreeeeese e 682-1029
DOMESHC WINE TAX ...t 682-7188
DIVEE CONMIOL ... 682-1631
Driver CONrOl (FAX)......ovveeerireieerreirirereieeeseesee et 682-7109
Driver Licenses and Picture ID Cards .........cocooveeessvnereecessssisnienns 682-7059
Driver License Information (Statewide) ..........cccooevvvrrinnrnicinenne, (800) 662-8247
Driver License (COMMErCIal).........ccovuveuriireirieienieseeseeeseeeseene 682-1400
Driver LICENSE ISSUANCE .....cucvvvviriiecieerieieisisi et 682-7059
Driver License 1SSUANCE (FaX)........coouurvereierieirininieeseeseieeeseieeens 682-7934
Driver License and DWI SUSPENSIONS .........c.cuceveririerinirrinenieinncieeseeeene 682-1631
Driver Safety Responsibility ............cccoeniriniineeeeene 682-7100
DrivING RECOIAS ..ot 682-7207
Driving RECOIAS (FaX) ....cvveriririreiriiieiriceiseceescesseeise e 682-2075
Duplicate Motor Vehicle TitleS..........cvrrrrrniieecesrrrceeee e 682-4663
E

Electronic FUNdS Transfer ... 682-7105

Electronic GameSs Of SKill .......ccvoieeeeeeeeeeeeee ettt 683-6607



Estate Tax State Revenue Administration..........ccocoeeeeeeeeeveceeeeree, 682-7250

Estimated INCOME TaX.......cceurrrrceeee s 682-7272
Excise Tax (Sales & Use Tax SeCtion).........cccovveeiiivierccceessiinienns 682-7104
Excise Tax Administration ..o 682-7200
Excise Tax Administration (FaX)........ccccceoerrnireeesnsnneeeeessseseenas 682-7900
F

Fiduciary Information............ccereinenniccesee e 682-1100
Fiduciary Information (Fax) .........cccceeeeeiiiniieceesssseeee e 682-7692
Financial Responsibility (Vehicle ACCIdents) ..........ccovvevrierncienencenn. 682-7100
Financial Responsibility (FaX) .........ccccoeeerniniieceessseeeee e 682-2100
Franchise Tax (Secretary of State’s Office).........c.couvrivnicrninninenn. 682-3409
Franchise Tax (FaX) ......cccceeiiniiicereiee et 682-3437
G

Gross Receipts Tax (Sales & Use Tax Section).........ccceceveeevevcrcvennnnn. 682-7104
H

Hearings and Appeals (AdmiInistrative) ...........ccoocvrenenneesnsnneeen, 682-7003
Hearings and Appeals (Fax)........ccccorrrierennereeseeseeseene 683-2098
Hearing Impaired ACCESS (TTY) ...cuiiiiiriereeriesese e 682-4795
Highway and Transportation Taxes (Fiscal Services/Accounting)............... 569-2411
Highway and Transportation (Fax) (Fiscal Services/Accounting) ................ 569-2551
I

IMPOrted WINE TaX ....cccviereeeeeesrt et 682-7188
Individual Income Tax (Information) ............cccecveerrienrierceseeenes 682-1100
Individual Income Tax (Statewide) ........c.cccvrivvrienceneeee, (800) 882-9275
Individual Income Tax (Amended RetUmns) ..........ccocvvevinnenieincnicnns 682-1100
Individual Income Tax (Audit & Examination)...........ccccccoeerrennieninennes 682-1100
Individual Income Tax (Delinquent REtUMNS) .........ccocvvreereinniriirinnes 682-1100
Individual INCOME TaX (FAX) ....vvvereireeeiriieieiricieieeeeee s 682-7692
Individual Income Tax FOrMS .......cccovvvviceerrrseeee e 682-1100
Individual Income Tax Refunds (Little ROCK)...........cccoeriininicinininne, 682-0200
Individual Income Tax Refunds (Statewide)..........ccccovevriirininne. (800) 438-1992
Individual Income Tax Hot Line (Pulaski) ..........ccccorerrieriennieininennns 682-1100
Individual Income Tax Hot Line (Statewide) ........ccoovverivincinnen. (800) 882-9275

Individual Income Tax TTY (Hearing Impaired).........ccccoeevrvrrereerererennnn. 682-4795



Insurance Department...........ccceceiiiciiecess s 371-2600

Insurance Verification (Driver LICENSE).........covuurveurirrreerinereinieieisieees 682-7930
Insurance Verification (Fax) .......cccocevvireeeeiniiecee e 682-7046
Internal Revenue Service (General Tax Information)..................... (800) 829-1040
Internal Revenue Service (FOrMS).........cocoevieniinicienecnn, (800) 829-3676
International Fuel Tax Agreement............cccocevvvivecccceis e 682-4800
International Registration Plan ... 682-4651
IRS (Taxpayer AQVOCALE) .........coceveuriiriiceess et 396-5978
L
Labor Department ...........ccciiiicccce e 682-4500
I T I TSP 682-4807
Legal Counsel (Revenue DiviSion) ..........cccooveeeeveeriininieecieesse s 682-7030
Legal CoUNSEl (FaX) .......cceiereiriiiecereie ettt 682-7599
Liquor Excise Tax (Wholesale)...........ccoverinnienneneescescene 682-7188
Liquor Excise Tax (Retail) .......ccocouveierereeiiiececce et 682-7104
M
Miscellaneous Tax SECHON..........ccvvvirierrierierreee e 682-7187
Miscellaneous Tax Section (Fax) ........ccuererrienneeirniescieseeene 682-1103
MiIXEA DIINK TAX ... 682-7104
Motor Fuel Tax Permits & Refunds .........cccovvvvvecenvnsccceesnsenn 682-4814
MOLOr FUET TAX ..vviiicccieess e 682-4800
MOtOr FUEI TaX (FAX)..vvueveerereirerireirireieieieiee s 682-5599
Motor Fuel Tax EDI and EFT ........coovverriceccessrseeeie s 682-4804
Motor Vehicle Duplicate Title.........ccoeiviiriiirrrrceccieseee s 682-4663
Motor Vehicle Information (Little ROCK) ..........ocvviivniirnicrce, 682-3333
Motor Vehicle Information (Statewide) ...........ccovvieerncivnicininne, (800) 662-8247
Motor Vehicle International Registration Plan ..........ccccoovvvvccccecnnnen, 682-4653
Motor Vehicle Personalized & Special Tags..........covvvievnienincnnineenn. 682-4667
Motor Vehicle Registration & Titles ..o 682-4692
Motor Vehicle Sales Tax RefUNd.........ccccevviviriceceiircccees e 682-7106
Motor Vehicle Streamline Registration (Statewide) ..............ccveene. (888) 389-8336
Motor Vehicle SUSPENSE FileS ... 682-4645
N
New Hire Registry (Department of Workforce Services) .........ccoeovvivvnnes 376-2125
OF ettt b bbbttt (800) 259-2095

New Industry (FranchiSe TaX) .......ccoevueurirreirineeinireeeeeeseieeeiseieeens 682-3409



NeXUS and DISCOVETY ......ccuiveviiiiriicieieieieisss et 683-2210

P

Partnerships (INCOME TaX) .....covvviicrcieieiiseeee et 682-1100
Partnerships (FaX).......c.ouerirnieieesee e 682-7692
Personal Property Tax (Pulaski COUNtY) .........ccoceveviivireccceessiieienns 340-6181
Personal Property Tax (Assessment Coordination) ..........ccccceeeervinennes 324-9240
Problem Resolution Office (Little ROCK)..........cccovriiiniirniciies, 682-7751
Problem Resolution Office (FaX) .......ccoeveeiviiiieiceiisseccce e 683-0066
Promotion Assessments (e.g., rice, beef, etC.)........coovvevncrninnncinn. 682-7186
Pulaski County Tax ColleCtor ...........cccoeeeiviniieccessrsccce e 340-6040
Pulaski County Tax Assessor's OffiCe.......c.covvirerrnniiecnesssnienn 340-6170
R
Real Estate Tax (Pulaski County).........cccoeerinniinniesnescesene 340-6040
Real Estate Tax (Assessment Coordination)..........c.ccccvviecceenniinnenes 340-9240
Real Property Transfer Tax Stamps.......ccccocvveviveceiiicceccee s 682-7189
Recycling Equipment Credit ... 682-7106
Revenue Legal COUNSEL.........ccvvviiicieieescceceee et 682-7030
Revenue Legal Counsel (FaX)........coovereierricnniesneseneeseeieeseeene 682-7599
S
Safety Responsibility (Driver LICENSE).........cveeveeerniieririeieniesiniininenes 682-7100
Safety Responsibility (FaX).........coovurrrmrrrirrenseesee e 682-2100
Sales & Use Tax (EXCISE).......co v 682-7104
Sales & USe TaX (FaX) ..o 682-7904
Sales Tax INVESHGAtors ..........cocceeiiccccce s 683-5560
Securities Department (ArkanSas)...........ocveereerniesneeeneesneenenes 324-9260
SEVEIANCE TAXES ....ouvvrciciieiie e 682-7196
Small Business Administration (U.S.).......ccccoerinninnesnienncnnens 324-5871
Small Business (Sub-Chapter S) Corporation............c.coeeerireieninenen. 682-4775
Small Business (Sub-Chapter S) Corporation (Fax).........c.coeeerienenen. 682-7114
Social Security (Disability Determination)...........cccoevevrennieinninnens 682-3030
SOft DIINK TaX. ... 682-7188
Special Event Promotions ..o 682-1895
State Revenue District Managers’ Offices:

Central DISrC........ccooveeieeere e 324-9052

Northeast DIStriCt..........cocoueurirriereree e (870) 932-6347

NOMhWest DISHCL ..o (479) 442-0530



Southeast DIStriCt..........cccceeiiiciieccec e (870) 673-7453

SOUthWest DISHFICE ..o (870) 887-1505
T
Tax Credits and Incentives (ADED)..........coovernienisnneenesnienns 682-5277
Tax Credits and Special Refunds..........ccceevvviiccceceesc e, 682-7106
Tax Credits and Special Refunds (Fax)........c.cccovveeeeeiiiiiiecceeenn, 682-4986
Taxpayer Information (Income Tax Hot Line).........ccccoeereevnienninnnns 682-1100
Tobacco Control BOArd ...........ccevirrieinnienreeeessee s 682-9756
TTY Service (DFA Hearing Impaired)............cocovverniinininneinies 682-4795
U
Unclaimed Property (State AUAItOr)...........ccveerniirniercscesne 682-9174
Unclaimed Property (Statewide)..........ccoceeriiiveiecceeeececccvevene, 800-252-4648
W
Water Resources Tax Credit.........coovrvnrennieneseeescessssnens 682-7106
WINE TAX ..ttt 682-7188
Withholding (INCOME TaX) .....cvevirrereeiririeirrieesee e 682-7290
WIthhOIAING (FAX) ..v.vvveerieireceeircsiriesse s 683-1036
Wholesale Vending TaX ... 682-7104
Workers Compensation ComMMmISSION .........ccccvvvcevcreereiseie e 682-3930
WOrKfOrCe SEIVICES.........vviviiee ittt 682-3200
Y

Youth Apprentice Tax Credit..........coovieeeiiiccccee e 682-7106



Selected Website Addresses

State of Arkansas Home Page...........ccccccoiiuiiniiiiiniiiiniiiiiccccccccs State of Arkansas

Constitutional Offices
GOVErNOT'S OffiCe......cviiveieiiiieieiiieeteeee et Governor’s Office
Lieutenant Governor's Office.. .. Lieutenant Governor’s Office
Secretary of State's Office .........cccccocovvevvnniiccniicc Secretary of State’s Office
Attorney General's Office............ocoooevivrniiicniiicnce, Attorney General’s Office

Department of Finance and Administration
Home Page.......ccccvuiiiviniciviicciciccias Department of Finance and Administration

IRS Web Page Address..........cccocvuieiviiiciniiniiiicisiieicicceiens Internal Revenue Service (IRS)

Office of Excise Tax Administration

SALES & USE TAX cueeveuieeirieietiieiirieieiete ettt e st e st sesseseese e esesesennes Sales and Use Tax
MOLOT FUEL TAX ..ttt ettt ss e s s e seneenens Motor Fuel Tax
Office Of Field AUt ....c.coouiiiieiiiieieieeeeeeee ettt Field Audit

Office of Income Tax Administration

Corporation Income Tax .........ccocevuiiviiiiiiniiiiiiicicns Corporation Income Tax
Individual INCOME TaX ...cvveverireiiereieieiieeeeeee et eaeeas Individual Income Tax
Partnership TaX ... Partnership Tax

Sub “S” Corporation..............ccoceevuniiiiinincniccsecesecneseenenen. 9Ub “S” Corporation

Withholding Tax Unit ........ccccccevicueinicininicieiniceiieeneeseeeeieaenns Withholding Tax Unit
Office of Child Support Enforcement ............cccccoveuneeee Office of Child Support Enforcement
Office Of DIiVers SEIVICES.......cccvvrriririiieeeeeeeeieierenereneneneesesenenens Office of Drivers Services
Office of Motor Vehicles.......c.covuuviviriniriniiiiiccceeeieeeeeeeeeeeeeneene Office of Motor Vehicles
Office of State Revenue Administration...........c.e.c.... Office of State Revenue Administration

This publication is provided as a free service of the Arkansas Department of
Finance and Administration’s Problem Resolution and Tax Information Office
which can be contacted at (501) 682-7751.

The contents of this publication may be reproduced without prior DFA approval.
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http://www.ag.state.ar.us/
http://www.dfa.arkansas.gov/
http://www.irs.gov/
http://www.dfa.arkansas.gov/offices/exciseTax/salesanduse
http://www.dfa.arkansas.gov/offices/exciseTax/MotorFuelTax
http://www.dfa.arkansas.gov/offices/fieldAudit
http://www.dfa.arkansas.gov/offices/incomeTax/corporation
http://www.dfa.arkansas.gov/offices/incometax/individual
http://www.dfa.arkansas.gov/offices/incomeTax/llc
http://www.dfa.arkansas.gov/offices/incomeTax/subS
http://www.dfa.arkansas.gov/offices/incomeTax/withholding
http://www.dfa.arkansas.gov/offices/childSupport
http://www.dfa.arkansas.gov/offices/driverServices
http://www.dfa.arkansas.gov/offices/motorVehicle
http://www.dfa.arkansas.gov/offices/stateRevenueAdministration

