


PCS Deadlines 



• Furniture Website 
• Emergency Tire Provision  
• WEX Card Capabilities 
• Ethics in Procurement 
• Looking up Vendor Groups 



http://www.statefurniture.arkansas.gov/


• Bridgestone / Firestone 
• Goodyear 
• Michelin 
 
 

 





State Tire Contract Emergency Provision 
The State Tire contract is a mandatory contract and all tires and tire services must be purchased from a dealer 
authorized by one of the three awarded manufacturers on the WSCA Tire Contract, Bridgestone/Firestone, Goodyear 
and Michelin/BF Goodrich.   
  
However, in cases of emergency, OSP authorizes state agencies to purchase tires or emergency tire repair 
services from non-contract tire dealers. 
  
Allowable emergency purchases shall only include tire purchases and tire repair services that will restore the 
vehicle to a safe operating condition.  Performance improving parts and services shall not be considered an 
emergency.     
  
The following emergency provision is a part of the WSCA Tire contract:  
  
2.4.10 Emergency tire repair: Road side assistance (price per hour for labor or service call).  Awarded Contractor shall 
provide complete twenty-four (24) hour roadside service, as required.  Dispatch response time (arrival time by 
Contractor to Using Agency identified location), shall occur within the time parameters requested by the Using Agency 
at the time of contact (one hour, 2-5 hours, 24 hours etc.).  Contractor shall make every effort possible, including having 
all necessary tools, replacement materials and labor on hand at time of repair, to make all roadside repairs and tire 
replacement(s) in a safe, cost efficient manner.  In the event that Awarded Contractor is unable or unwilling to respond 
within the required dispatch time after telephone notification of the emergency, the Using Agency reserves the right to 
procure the Products or Services or a combination of Products and Services elsewhere without Contract violation. 







• Keep a copy of all three authorized dealer lists in each agency 
vehicle. 
 

• Drivers should have a WEX card or another means of 
payment. 
 

• Reimbursement is based on the policy at your agency. 



WexPay Overview of the Technology 
 What is WEXPay™? 

 WEXPay is a product offered by WEX that allows customers to 
make purchases using a virtual card without needing physical 
plastic at the point of sale 

 A virtual card is a card that is issued without a corresponding piece 
of plastic, but that has similar attributes to a true card 

 The virtual card is created with the purpose of only being used one 
time, for a single purchase and for a specific dollar amount 

 It provides convenience and control for fleet card purchases that 
need to be made outside of the WEX network 



What are the benefits of WEXPay™? 
 Convenience:  

 Utilizes the MasterCard network, accepted almost everywhere 
 Driver doesn’t need to carry a second card (existing WEX card is presented 

to merchant) 
 Transaction is billed to customer’s existing WEX account (no separate bill), 

and amounts are included in rebate calculations 
 Security & Control:   

 Merchant contacts WEX and must provide WEX card number, expiration, 
product, amount, Driver ID and Odometer before purchase is authorized 

 Transactions are authorized against the existing controls the customer has 
in our system (if “Parts & Service” only allows for $250/transaction on that 
card, it will decline above that) 



 Security & Control (cont.):   
 Purchases are only allowed at fuel and maintenance vendors  
 Virtual card number provided to merchant can only be used once and only 

the amount that was authorized 
 Data Capture: 

 Level 3 data is captured on these transactions (i.e. you will know it was 
tires, filter, brakes, etc.) 

 Keeps all vehicle data together (fuel and maintenance) in one system so 
fleet manager can truly understand the cost of operating the asset 

 Merchant also benefits:   
 Paid quickly from MasterCard (typically 3 days or less) using their existing 

settlement procedures with MasterCard 
 

What are the benefits of WEXPay™? 



WEXPay™:  How it Works 

Driver provides the WEX Card to repair 
facility with instruction to call the dedicated 
out of network toll-free number for 
authorization and payment instructions. 

Merchant calls WEX Customer Service 
and provides Account number, Vehicle 
Card number, Driver ID, and service 
and repair cost.  

Customer Service validates card, 
Driver ID and that the amount is 
within allowed limits 

If trans is approved, Rep provides 
merchant single use MasterCard 
account number to merchant with 
charge limit set to the dollar amount 
of the invoice. 

Transaction flows through all 
fleet reporting at the vehicle 
level as a charge for that 
WEX Fleet Card. 



WEXPay™ Merchant Toll Free Number 

Also, convenient key tag for drivers: 



Conflict of Interest Laws 
 

By Ray S. Pierce, J.D. 



ETHICS  
(plural noun) 

 a system of moral principles 
 the rules of conduct recognized in 

respect to a particular class of human 
actions or a particular group, culture, 
etc. 

 
-- Dictionary.com, “Ethics” (last accessed April 9, 2013) 



Purchasing Ethics 
Moral principles or code to be respected and 

followed by procurement personnel.  
Prohibits a breach of the public trust by any 

attempt to realize personal gain by a public 
employee through conduct inconsistent 
with the proper discharge of the employee’s 
duties. 

 

-- Flynn & Buffington, The Legal Aspects of Public Procurement (2d Ed.), 2010 



Words To Live By 
Just because an action is legal 
does NOT mean the action is 

ethical. 
 
Clearly, the law cannot set out to define all ethical and 
unethical actions. Our own moral compasses have to 
guide us. 







Arkansas Procurement Law 
 The ethics portion of the Arkansas 

Procurement Law can be found in 
Ark. Code Ann. § 19-11-701 et seq. 



Statement of Policy 
The Legislature set out the overriding policy 

for state employees AND nonemployees. 
 



 The general standard of conduct for 
employees is that working in government is 
a public trust. Thus, any attempt to realize 
personal gain through public employment 
by conduct inconsistent with the proper 
discharge of the employee’s duties is a 
breach of a public trust.  

-- Ark. Code Ann. § 19-11-704(a) 



This ethical standard not only applies to state 
employees, but also to nonemployees. 

 
“Any effort to influence any public employee 
to breach the standards of ethical conduct set 
forth in this subchapter is also a breach of 
ethical standards.”  

-- Ark. Code Ann. § 19-11-704(b) 



Employee Conflict of Interest 
 Under Arkansas law, it is a violation of law for any state 

employee to participate, either directly or indirectly, in 
any matter pertaining to any contract or subcontract, 
and any solicitation or proposal, in which to the 
employee’s knowledge:  

 
1. The employee or any member of the employee’s 

immediate family has a financial interest;  
 



Employee Conflict of Interest 

2. A business or organization has a 
financial interest, in which business or 
organization the employee, or any 
member of the employee’s immediate 
family, has a financial interest; or 

 



Employee Conflict of Interest 
3. Any other person, business, or organization 

with whom the employee or any member of 
the employee’s immediate family is 
negotiating or has an arrangement 
concerning prospective employment is a 
party.  

 
--Ark. Code Ann. § 19-11-705(a)(1) 



What is “direct or indirect participation”? 

The statute defines “direct or indirect participation” as 
including (but certainly not limited to) the 
“involvement through decision, approval, disapproval, 
recommendation, preparation of any part of a 
procurement request, influencing the content of any 
specification or procurement standard, rendering of 
advice, investigation, auditing, or in any other advisory 
capacity.” 
 

-- Ark. Code Ann. § 19-11-705(a)(2) 



But who is my “immediate 
family member”? 

The statute defines “immediate family 
member” as “a spouse, children, parents, 
brothers  and sisters, and grandparents .” 
 

-- Ark. Code Ann. § 19-11-701(11) 
 
 



Oh, no! I think I may have found a 
possible conflict! What do I do? 

The statute sets out that procedure as well:  
1. Upon discovery of a possible conflict of interest, an 

employee shall promptly file a written statement of 
disqualification with the director and shall withdraw 
from further participation in the transaction involved.  

2. The employee may, at the same time, apply to the (DF&A) 
director … for an advisory opinion as to what further 
application, if any, the employee may have in the 
transaction, or for a waiver….  
 

-- Ark. Code Ann. § 19-11-705(c) 



What are these “advisory opinions”  
of which you speak? 

The ethics laws allows an employee or a contractor for 
the State (but NOT the State Agency, either for itself or 
on behalf of either) to ask the DF&A Director to issue a 
written advisory opinion regarding the appropriateness 
of the course of conduct to be followed in a proposed 
transaction.   
Following the course of action set out in the advisory 
opinion will be considered as having followed the ethics 
portion of the law. 

-- See Ark. Code Ann. § 19-11-715(b). 



Waivers? 
Yep.  
 
Upon request, the director can, if a conflict of interest is 
found, choose to waive the conflict so as to allow the given 
transaction to continue if he finds that  
a) the ethical conflict is insubstantial or remote, or  
b) the best interests of the State are served by granting the 

waiver. 
 

-- See Ark. Code Ann. § 19-11-715(c). 
 



An Issue We’re Seeing a Lot 
Arkansas law also prohibits (most) state employees from 
obtaining a state contract within a year of the 
termination of their state employment (whether 
voluntarily or involuntarily). That’s in Ark. Code Ann. § 
19-11-709(d). 
 
 
 

Don’t try this. And if you know of a colleague who’s 
thinking about doing this, remind him of this statute. 



In fact, read the entire statute 
As a matter of prudence, I would advise everyone to read 
§ 19-11-709 in its entirety because it sets out additional 
restrictions on both contemporaneous employment (if 
you work in procurement, you can’t also go to work for a 
vendor that contracts with your agency) and post-state 
employment (some of those restrictions are only for one 
year and others are permanent). 
 

If you have questions about 709’s meaning, talk to your 
agency’s counsel, your AG representative, or me. 



Penalties 
The code sets out the penalties for violating the ethics 
laws. Criminal penalties include up to five years 
imprisonment and up to a $10,000 fine (or both). 

-- Ark. Code Ann. § 19-11-702 
 



Penalties 
In addition to criminal prosecution, the code permits 
civil and administrative remedies as well. 



Penalties 
And yes, these penalties apply to non-employees as well. 



More in the Ethics Section 
There are more restrictions and prohibitions in the 
Ethics Section, such as laws against: 
1. Kickbacks  
2. Gratuities (for securing state contracts) 
3. Using contingent fees 
4. Using confidential information for personal gain 
5. Other restrictions and prohibitions on private-sector 

employment upon leaving state government. 
Read these at your leisure. Don’t read them at your peril. 



Now That You Know All This 
Remember, government service is a 
public trust. But to those who may wish 
to breach that trust for their own 
personal gain, there’s one more slide. 





Common Questions  
and Problems 



1. How do I find the vendor I need? 
 
 

2. Why are so many accounts flagged 
for deletion? 
 

Common Questions and 
Problems 



 
 

Vendor groups 
 
 Name & number range  

 
 Sequential vs. “Smart” numbers 

 

How are accounts organized? 



Active Vendor Groups 
How Are Accounts Organized? 

VEND 0100000000  0199999999  
NTFP 0600000000  0699999999  
FRGN 0700000000  0799999999 
LGVT 0800000000  0899999999 
OGVT 0004000000  0004999999 
GOVT 0500000000  0599999999 
PFSC 3000000001  3999999999 
AGCY 9900000001  9999999999 
PAYR B0000 B9999 



Obsolete Vendor Groups 

How Are Accounts Organized? 

AGEN 0009990000  0009999999 

PSCH 0000200000  0000299999 



• Obsolete vendor groups   

  

• Duplication   

  

• Defunct vendor  

  

• Lack of use 
 

Why Are So Many Flagged For 
Deletion? 



How Do I Find A Vendor Account? 



How Do I Find A Vendor Account? 



How Do I Find A Vendor Account? 



How Do I Find A Vendor Account? 



How Do I Find A Vendor Account? 



 

QUESTIONS? 



• Submit forum topic suggestions to:  
 OSP@dfa.arkansas.gov    

 
• Don’t forget to sign in 
 
• Join us for the next Forum  

mailto:OSP@dfa.arkansas.gov
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