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Corning Tower Bui lding - 38th Floor 
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AlbulI)', New York 12242 
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CONTRACT AWARD NOTIFICATION 

Title : Group 79000 Equipment Maintenance 
Program (EMP) (Statewide) 

C lassificatio n Code(s): 77,80,84 

Award Number : 21988 

Contract Period : Janua ry 26, 2011 through January 23, 2016 

Bid Opening Date : April 1,2010 

Date of Issue : February 24, 2011 

Specification Reference : As Incorporated In The RFP 

Contractor Information: Appears on Page 2 of this Award 
. . 

e ate ontract mlRlstratlOn ress nQUIrtes 0 0: Add I RI dT C Ad T 

State Agencies & Vendors Political Subdivisions & Others 

Nam e : Anthony Montes Procurement Services Group 
Title Purchasi ng Officer Customer Serv ices 
Phone 518·474·1 688 Phone 518·474·6717 
E-Mail ant hon y. mon tes@ogs.state. ny.us Fax 518·474·2437 

E-mail customer.selvices OgS.state.nV.lIS . . . 
Address InqUirIes Related To Program Adnlll1lstratlon To: 
Name Leeatll1 Nopper 
Titl e Sr. Administrati ve Ana lyst 
Phone 518·473·7346 
Fax 5 18·474·7867 
E-ma il Leeann. N opper@2ogs.state.nv.us 

The Procurement Services Group values yo ur input. 
Co mplete and return "Conll'llct l1erformallce Report" at elld ofdocuntent. 

Description 
Th~ primary int~n t o f this (ont"'(t is to p<Ovid.; Stal.; Agcn(lcs and other AUlhorilCd USl'fS with an Equipm~nl Maintcn30Cc I'rogrom. 

The Progrunt J'ro"idl'" shall be Il.'wonsiblc for ovcrsight. administrat ion and ( oordination of l'quipm~nl maintCn3n<.:.; a n.d scr'l';c,; on 

scle<:tro 1)'Jl'CS of cquipll1l,n ranging from simple o ffi(c cquipment 10 complc.~ firc a larm 5)'slcl11s. Tllc EM1' ( OVCfS the fu ll rost o f 

ma i nt~~,a n(.; and rc la ir. and shall rc la(c mmc c.'pcn$;,·e indi " idual SCf\' ice (On!l1lcts. 

PR # 21988 
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GROUP 79000 I)AGE #2 
EQU IPM ENT 1\'IAINTENANCE PGROGRAi\I (E i\I P) (STAn:WIDE) 

AWAR D # 2 1988 

CONTRACT # CONTRACTOR & ADDRESS TELEI)I-IONE # FED.lDENT.# 

1'565207 THE REM I GROUP. LLC 
11 325 N. Community House Rd. Ste 300 
Charlotte. NC 28277 

Office 704/602·0832 
Cel l 704166 1-873 1 
Laura Barc lift. Director 
Fax '0.: 704/887-2916 

550808 152 

E-mail: Ibarclift@thercmigroup.eom 
Website: www.theremigroup.com 

Alternate Contact: New York State Account Manager: Jack Dring aljdring@thcrcmigroup.com 

INVO ICES M UST BE SENT DIRECT LY TO HIE ORDERING AGENCY FOR PA YMENT. 
(See "Contract P:lymcnts" and "Electronic raymcll ts" in this document.) 

AGENCIES SHOULD NOT IFY T HE PROCU RE/-" IENT SERVICES GROUP PROMPTLY IF THE CO NT RACTOR 
FA ILS TO MEET DELI VE RY OR OT HER TERMS OF THI S CONTRACT. I'RODUCTS OR SE RVICES WHI CH 
DO NOT CO I\-'PLY Wlnl TH E SPECI FICAT IONS OR ARE OTHERWISE UNSATISFACTORY TOT ti E 
AGENCY SHOU LD ALSO BE REPORTED TOTHE PROCU REMENT SERVICES GROUP. 

SMALL. ,\-ll NORITY AND WOMEN·OW NED BUS INESSES : 
The letters S8 listed under the Conlract Number indicate the contractor is a NYS small business. 

Additionally. the letters M BE and WB E indicale the contractor is a Minority-owned Business Enterprise and/or 
Woman-owned Busi ness Enterprise. 

RECYC LED. REMANU FACTURED AND ENERGY EFFICIENT PRODUCTS: 
The Procuremen! Services Group sUPllOn s and eneouragcs the purchase ofrecyc!ed. remanufactured. 

energy efficielll and "energy star" products. If one of the following codes appears as a suffix in the Award 
Number or is noted under the individual Contract Number(s) in thi s Contract Award Notifi cation. please look at 
the indi vidual awarded items for more information on products meeting the suffix description. 

RS.RP.RA Recycled 
RM Rcm:mu factured 
SIV Solid Waste Impact 

EE Energy Efficicnt 
p EPA Enerey Star 
ES Environmentally Sensitive 
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GROUP 79000 I'AGE #3 
EQUIPM ENT MAINTENANCE I'GIWGRAM (Ei'I'l l') (STATEWIIlE) 

AWAno # 21988 

NOTE TO AunIOnIZE)) US Ens: 
Whcn placing purchase on.lcrs under the contract(s). the authorized user should be famil iar with and follow the 

terms and conditions governing its use which usually appears al the end of this documen\. The aUlhorized user is 
accountable and responsible for compliance with the requirements of public procurement processes. Thc authorized 
(Jser must periodically samplc the results of its procurements 10 determine its compliance. In sampling its 
procurements. an authorized user should test for reasonableness of results 10 ensure that such results can withstand 
public scrutiny. 

The authorized user. when purchasing from OOS contracts. should hold the contractor accountablc for contract 
compliance and meeting the contract tcrms. conditions. specifications. and othcr rcquiremcnts. Also. in recognition of 
markct fluctuations over time. authorized users arc encouraged to seck improved pricing whenever possible. 

Authorized users have the responsibility to document purchases. panicularly whcn using OGS multiple award 
contracts for the same or similar product(s)/scn,ice(s). which should include: 

• a statcmcnt ofnced and associated requirements. 
• a summary of the contract 3hernatives considered for the purchase. 
• the rcason(s) supponing the resulting purchase (e.g .. show the basis for the selection among multiple contracts at 

the time of purchase was the most practical and economical altcmative and was in the bcst intcrests of the 
State). 

SCOPE: 
The issuing agency is the New York State Office of General Services (OGS). Thc service will be primarily for, but not 
limited to, New York State agencies. Additionally. services may be utilized by political subdivisions. school districts and 
others authorized by law. Accordingly. refercnces to the State and its agencies as users under this bid and specification and 
thc ensuing contract encompass and include other users such as these entities. 

OBJECTIV E: 
The equipment mai11lenance program provides maintenance coverage on various types of agency equipment. ranging 
from simple office equipment to complex fire alarm syStcms. Typically this coverage is provided through various 
maintenance agreements and service contracts onen cntcred into indcpendently by authorized users. The equipment 
maintenance program providcr shall be responsible for ovcrsight. administration and coordination of the equipmcnt 
maimenance and service. An example of the types of equipment covered undcr this contract includes, but is not limited 
to: 

Offic{" FilHlIIcinl i'l iail 

Collat ing Machincs Aner Hour Depository Bag Tagging Equipment 

Copiers Automatcd Teller Machines Bar-coding Equipment 

Dictation Equipment Cash Dispensers Binding Machines 

Endorsers Check Encoders Bursters I Cutters 

Fax Machines Check Imprinters Collators / Decollators 

Mail Machines Currency Countcrs Conveyors 

M icrofichc!M ierofilmers Coin Counters Sorters 

Plollers Financial Calculators Foldcrs I Inserters 

Rotary Filing Systcms Reader Sorters Ink Jet Addressing 

,\olaterial Shredders Safe Del>osit Boxes Ink Jel Drying 

Time Clocks Teller Nctworks Inserter System 

Typewriters Visual Auto Tellers Labeling System 

Word Processors 

219SSIl.docff02 



G RO UP 79000 PAG E #4 
EQ UIPME NT MAI NTE NANCE I'GROGRA~I (E~ IP) (STATEWID E) 

AWARD II 21988 

Examples (Co ntinul'd); 

Securi ty 

Alarm Systems 

Card Access Systems 

Video Surveillance 

Equipment 

Vaults & Safes 

Mechanisms 

Keypads 

Informat ion Tl'ehnology 
Controller Cards 
Devices for Physically Challenged 
Interactive White Boards (Smart Board) 
Laptops 
PC's & I)eripherals 
PDAs and Smart Phones 
Printers 
Scanners 
Surge Protectors 
Webcams 

COIllIlIU n ica! ions 

Audio Visual Systems 

Paging Systems 

Intercoms 

Pager Devices 

R:Hlios 

Voice Mail Systems 

The EM P covers the full cost of maintenance and repair. and shall replace more e .... pensive individual service contracts. 
Equipment is added to the program on an ongoing basis as existing contracts and arrangements e .... pire. are amended or 
as new equipment arc acquired. 

EXC LUDED EQU II'ME NT: The following items are e.~cludcd from covcrage under this EMP contract: refrigeration 
systems. 1-1 V AC. elevators. escalators. lift equipment. m.1chincry. vehicles. motorized equipment and manufacturing 
C(luipment. 

I>EFINITI O NS: 

" Authoriz{'d Us{'r" include but arc not limited 10 New York State agencies. political subdivisions. public authorities. 
public benefit eOflloralions. school districts and others authorized by law. 

';Ct'lltraliz{'d Contr act" means any contract for the purchase of commodities or services. established or approved by 
the Commissioner of General Services as meeting the State's requirements 

';C laim" shall mean a demand by a person or enlity to recover loss(es) thai may be covered by the terms and conditions 
of an EMP service agreement. 

"E~ I P" shall mean the New York State Equipntent 1\'laintenance Program. 

"' RI&FM " shall mean Ihe NYS oas Bureau of Risk. Insurance and Fleet M,magement . 
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G ROUP 79000 PAGE #5 
EQUIPM ENT MAI NTEN ANCE I'GROGRAM (EI\'II') (STATEWIDE) 

AWARD II 21988 

HOW TO USE T illS CONTRACT: 

The EMP is designed to replace Original Equipment Manufacturcr and Third Party equil)ment maintenance service 
agrccments. The EMP administrators will work with Authorizcd Uscrs to eliminate unneCeSs.1ry maintenance 
expenditures in order to gain the grcatcst possible return for each dollar invested in equipment maintenance. The 
program is desib'Tlcd to help improve equipment performance and minimizc equipment downtime by changing the 
economics behind the maintenance relationship betwccn the Authorized User and their chosen maintenance service 
providers. The EMP is designed to providc financial incentives to maintain equipment cffectively as well as ovcrsight 
to ensure cquipment is maintained efficiently. 

There are two approaches that Authorized Users may utilize to access vendor services for failed equipment or for 
maintenancc. 

Option I ; Dircet: If the contract user desires to maintain a direct relationship with their preferred service vendor, they 
may call them directly when equipment is in need of maintcnance/repair and coordinatc the servicc. The procedurc 
would be as follows: 

• Equipment failurc occurs. 
• Authorized User ca lls the selected service \'endor. 
• Equipmcnt is repaired. 
• Authorized User makes a copy of work order and invoice and sends itlo Rcmi via mail. email or fa.~. 

• Remi processes invoice and pays vendor within 30 days 

O ption 2: SCTl'iec Manngemcnt S~'s t cm ; The Remi Group 's Service Management System allows end users to 
outsource tasks of contact ing. schedu ling. lracki ng and following up with their preferred vendors for service calls. This 
option is provided al no addilional char!;c. 

This system provides a central hub for all equipment service calls. Authorized Users are given a toll·free number to 
request service on all covered equipment. Ifprcferred.lhey also ha\'e the option to request service via Remi Ol/Iil/e . 
Remi 's dispatchers then contact Ihe Authorized User's prefcrred vcndor, requesting service. It is then the responsibil ity 
of Rcmi 10 manage each stage of the service event and ensurc that the levcl of service receivcd mects or exceeds Ihe 
State's expectations. Real·time. online tracking allows end users an around the clock abi lity to view their service call 
status, maintcnance hislOry reports. prcventati\"c maintenance schedules. covered equipment sehedules etc. The 
procedure for utilizing the Service 1\'lanagemcnt System would be as follows: 

• Equipment repair or maintenance required. 
• Authorized User calls \011 free number or requcsts service online. 
• Remi's Dispatcher comacts the selecled service vendor. 
• Remi issues Purchase Order directly \0 vendor. 
• Vendor performs service. 
• Remi handles all call administration and pays vendor directl y within 30 days. 
• Service information is available real·time on Remi Online. 
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GROU P 79000 PAGE #6 
EQU II)~I[NT ~ I AINTENANCE PGROGRAM (EMP) (STATEWIDE) 

AWARD 1/ 21988 

START UP OF NEW ACCOUNTS: 

Whcn seuing up a ncw account. please cali the following 1011 free number: 877 878-2305. or Email : 
NYEMP@)hcremigroup.com. Identify yourselfas an authorized entilY el igible 10 use Ihe New York Slate contract. 
The Rcmi GraUl) may ask you to I'erify your cligibility. Thc Remi Group contract administrator will be available to 
hel p establ ish an account. 

Start up of new accounls shall be nlllde in accorda nce wit h the following instructions: 

I. Provide Remi with copies of your current vendor cquipment maintenance contracts. including prici ng. and the 
tcrms and conditions. I f you do not have current vcndor contracts. you can send a lisl of Ihe equipment you 
would like quotcd. listing the manufacturer. model number. serial number, and location . This aliows Remi to 
match your existing coverage levels and provide you with an accurate quote. 
Copies ofthc vendor equipment maintenance servicc agreemcnt documentation should be mailed to: 
Thc Rcmi Group 
11 325 N Community l'louse Road 
Charlone. NC 28277 
0, 
scanncd and sent to: NYE~1I'~lheremigroup.com 

2. Remi will analYLe your currellt contracts. detcrmine eligibility and create a proposal/quote for your review. 
3. Remi will present the propos,11 sped fying the cost s.wings and coveragc lel'c! details. 
4. Review the prOpOs.1J and decide whether to move forward with an EMP servicc agreement with Rcmi. 

Oncc a proposal is acceptcd. The Remi Group will create a final Equipmcnt Schedule reflecting this agreement. Thc 
Remi Group wi ll consult wi th cach Authorized User 10 educate all panics involved in how to place a scrvice call. Each 
Authorizcd Uscr wil l then select their prefcrred method of requcsting service (i.e. dispatch model or call vendor direct 
model). The Remi Group will provide additional training on the selectcd scrvice mcthod as requested. Each 
Authorized User wi ll be assigned a unique EM P service agreement number. A pre-established vendor Ictter will be sent 
to each service vendor. advising them of their contract non-renewal. As necessary. meetings are held with key vendors 
cxplaining the program. Training sessions on the use o f Remi Online \Vi ii be provided to dcsignated personnel 10 
prcpare them for rout ine program operations. reponing and ovcrall program management. Training will be providcd via 
web-ctlsts. 

When eq uipment failure occurs Ihe Authori zcd User then cal ls cither their vendor of choice or the Remi Group's vendor 
dispatch center. The cquipment maintcnance vendor complctes the repair action and prov ides a service report \0 the 
Authorized User and the Authorized User than forwa rds a copy of thc service rcpon 10 the Remi Group. The equipment 
maintenance vendor submits an invoice directly to the Remi Group who is responsible for remilting payment directly to 
the equipment maintenance vendor. 

When making the initial contact with Remi for nell' accounts. it is imperative that the authorized user advise Remi that 
thc account is sct up undcr all of the terms and eonditionso fthi s New York State contract and a requcst bc made that 
Remi provide their contract number on all in voices. 
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GRO UP 79000 PAG E #7 
EQ UIPM ENT MA INTEN AN CE I'GROGRAM (EM I» (STATEWIDE) 

AWARD # 21988 

TI-I E FO LLOW ING S ERVI CES ARE INC LUIlEIl UN OER H ilS CO NTRACT; 

REM I O NLI NE REPORTI NG TOOLS; 
Through Rcmi Oll/illc. Authorized Users have the ability to track the performance of individual pieces o f equil)ment. 
identify poorly performing equipment, ensure schedu led preventative maintenance completion, del ve into indi vidual 
maintenance eventS, or review overall program results. The Remi Group may be able to create certain customized 
reports to accommodate unique reporting requirements. Authorized User's with special reporting needs arc directed to 
comact the Remi Group account director to request assistance with the development of spec ial rcpOrts. The online 
reporting system gi \'es Authorized Users the option of either logging onto the Remi website to view results or the 
Authorized User may elect to receive desired reports automatically via emai l. Data from Remi Online may also be 
down loaded in a variety of formats. 

DATA CAPT URE; 
The Remi Group, LLC is required under this contract to capture and SlOre data according to the specifications of the 
RFP . The Rcmi Group will otTer Authorized Users an interface to this daw via Remi Online. The Authorized User will 
retain ownership of all data entered into the database and reporting system. This interface shall be provided for the life 
of the contract and at no additional charge. 

C USTOi\IIZED COV ERAGE: Under the EM I) the Authorized User controls the le\·c1 of coverage desired for each 
piece of scheduled equipment and retains the ne.~ i hility to purchase the exact level of protection desired on a case-by­
case basis. For example, it is possible to choose around-the-clock labor coverage, including unlimited overtime, for a 
mission critical system while limiting eovemge to 9 to 5 on other les.~ critical systems. The Authorized User may 
include scheduled preventative maintenance inspcctions at the OEM's re<:ommcnded frequency (i .c. four per year) or 
more frequentl y if deemcd necessary. Authorized Users have the ability to customize the program to meet their 
evolving necds. 

I\l AINTENA NCE CO NTRACT EVAL UAT IO N: The Remi Group will assist the Authorized User in the evaluation 
of currently in-force vendor service agreements to ensure thai equipment service levels, hours of covemge, coverage 
limitations, and total cost is consistent wilh industry best pracllces. The Remi Group will recommend service options 
fo r each piece of cquipment ranging from renegotiation of the current contract, placement undcr a maintenance 
coverage plan, or management on a "time and material" bill ing basis. The goal of this process will be to ensure service 
quality and equipment uptime, whi le achieving the best rcturn for each dollar invested in the maintenance of the Stale·s 
equipment. 

VENDO R MAI NTERNANCE OVERS IGUT: The Remi Group will be responsible for providing strict oversight of 
each covered maintenance event 10 ensure that the service work performed by the Authorized User's chosen vendor is 
effective and appropriately in voiced. The Remi Group will also be responsible for guaranteeing that the service work is 
performed in compliance with industry standards and meets the manufacturer's specifications for the device. The Remi 
Group will review the service repon and associated vcndor invoice to ensure the charges arc appropriate to the activity 
completed and that the Authorized User receives credit for all warranty work, and that there are no unnecessary charges 
designed 10 increase the chosen vendor's profit margi ns. 
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GROUP 79000 I'ACE #8 
EQU IPMENT MAINTENA NC E PCHOCHA iVI (EI\II') (STAT EWIDE) 

AWAR I) 112 1988 

TOTAL Ll FECYCLE MA NAG EM ENT: The Remi Group will assist AUlhorized Users in monitoring all aspects or 
their equipment performance. This includes equipment breakdowns, seheduling maintenance. negotiating with vendors, 
managing the Authorized User's equipment assets and tracking equipmenlthrough its entire lifccyele. The goal of such 
management will he 10 elllend the useful life of the Authorized User's equipment, ultimatciy reducing the overall 
equipment aC(luisition budget. The Remi Group will (llso be available for consultation with Authorized Users prior 10 
the purchase of new equipment and will be required to use data gathered from their monitoring practices to offer advice 
on the projected lifecycle COSI in comparison to the initial acquisition cost orthe equipment being considered. 

LOSS CONTROL SERV ICES: The Rem; Group Engineering Team is required to provide 24 hour service for 
consultation, guidance and support on all maintenance/program questions. The Remi Group will monitor covercd 
cquipmcnt maintenance cost trends, failure rates and specific vendor performance to identify cost saving opportunities. 
When necessary, the Remi GroUI) will locate ahemalive service vendors and altemati\'e sources for manufacturer 
approved parts. The Rem; Group will consult with Authorized Users to advice on those steps that may be implemented 
to reduce unnecess.1ry maintenance ellipcnditures. 

PROGRAM TRAI NING: The Remi Group offers training programs that can bc scheduled as needed for all end users. 
The Remi Group's training program ineludes: program operation. Remi Online training, management reporting and loss 
control. 
METHOD OF P,\ YME NT: 

Invoices for payment of service agreements shall be submilled to the using entity, e1cctronically or via company invoice, at 
the beginning of each specific agreement's quarter for services to be complcted during that quartcr. Sq)aratc quarterly 
invoices must be generated for each authorized user's service agreement with an original invoice suhmitted to the 
designated authorized user. 

Invoices must charge one quarter of the authorized user's base yearl y service agreement fcc amount, which shall remain 
constant during the span of the one-year service agrcement. Any endorsements (additions. deletions. or changes) to thc 
service agreement shall be prorated for the parti::al yearly amount and ch::arged at the full. prorated amount during the 
quarter in which the endorsement occurs. The total of all endorsements shall be incorporated into the base service 
agreement fcc amount upon renewal of the service agreement. 

This invoice will contain the Contract 10 number (i.e .. PSlI988). Federal ldentiticatiOIl Number. the name of the 
Authorized User, its servicc agreement number, the invoice date and the date range of the quarter being billed. the 
quarterly service agreement fcc amount. and all cndorsements with dates and descriptions; and wil l contain either in its 
body or as an attachment, a copy of the report itemizing work completed during that quarter. The quartcrly service 
agreement fcc amount must be listed separately from the endol'$Cments being billed for the quarter. 

Submitted in voices will be processed in accordance with established procedures of the authorizcd uscr and the Office of 
the State Comptroller (OSC). A complcte report of all contract usagc will be sent to the Procurement Services Group 
quarterly. 

The Rcmi Group may Opl to participate in The New York Slate Procurement Card program and accept payment via 
Corporate Purchasing Card. 

Payment of purchases made by authorized enlities other than State Agencies under Ihis agreement shall bc the sole 
resllOllsihility of such entitics and the Contractor shall bill such entities directly. Sales reports submitted by the Remi Group 
must renecl all such direct billing. .. made under the contract. 

In the event a participating non-State Agency fails 10 make paymenlto the Contractor for services rendered and accepted 
within 60 days of such ueJivery anu acceptance, the Contractor may, upon 10 days adv3llcc wril\en notice to both the Olliee 
of General Sen'iccs and the non-State Agency representativc, susllcnd additional delivery of service to the particular non-
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GROUP 79000 I)AG E #9 
EQUIPi\IENT i\IAINTENANCE PGROGRAi\1 (Ei\ IP) (STATEWIDE) 

AWARO # 21988 

Stmc Agcncy whose paymcnt is late. until such time as reasonable arrangements have bcen made and assurances given by 
the said non·State Agency for current and future contmct paymcnts. 
CONTRACT PERIOD 
Contract award shall commence after approval by the New York State Comptroller. effective upon mailing by OGS 
(sec Appendix B. Clause 38) and shall be in effect for five (5) years. with an option to renew the contract for an 
additional five (5) ycar term. The State may further extend the commct for up to one ( I ) additional year, or until a new 
commct is emered into. upon mutual wrinen consent of the State and the contractor. To be effective and binding. all 
renewals and extensions must be approved by the Office of the State Comptroller (OSC). 

SIIORT T ERi\1 EXTENSION: 
In the e\'entthe replacement contract has not been issued. any cOntract let and awarded hereunder by the State. may be 
eXlended unilaterally by the State for an additional period of up to one month upon notice \0 the cOntractor with the 
same terms and conditions as the original contract including. bUi notlimitcd 10, quanti ties (prorated for such one month 
extension), prices. and delivery requirements. With the concurrence or the contractor. the extension may be for a period 
of up to three months in lieu of one month. However, this extcnsion terminates should the replacement contract be 
issued in the interi m. 

CONTRACT PRICING 
The Contractor's discou nl p("rccnlagcs shall remain Ihe same for the ("ntire Contract ternt, including any extensions 
or renewal terms. Contract [lrieing (rates) shall be considered firm for the life of the Contract. The equipment 
maintenance service progrnm pricing offers a 27-;0 discount from current equipm("nt \'("nd or'$ maintenance 
contract costs. 

CANCELLATION FOR CONVENIENCE 
The State of New York retains the right to cancel thi s contract, in whole or in part wi thout reason. provided that the 
Contractor is given at least sixty (60) days notice of its intent to cancel. This provision should not be understood as 
waiving the State's right to terminate the contract for cause or stop work immed iately for unsatisfactory work. but is 
supplementary to that provision. Any such cancellation shall have no effect on existing Agency agreements. which are 
subject to the same 60 day discretionary cancellation or cancellation for cause by the respective Aut horized Users. 

CONTRACT i\IIGRATION 
Authorized Users holding previously established and independently awarded contrncts with the R("mi Group arc able to 
migrate to this contract award . 

CONTRA CTORS INSURANCE HEOUIREMENTS: 

Prior to the eommeneemcnt of the work to be performed by the Contr::lctor hereunder, the COntractor shall file with The 
People of the Stale of New York, Office of Genernl Services (hereinafter referred to as "OGS"), written proof of 
insuTlll1ce coverag(" ~lIId lIddiliomll insured documerlilltion , li S specifi("d hercin. "Wriucn proor' consists of 
certificales of insurance andlor ("ndorsemcnts to policies issued by an officer of an insurance cornpllny lic("nsed or 
lHlthoriz("d 10 do business in New York, gO\'crnmcnt self-retention funds or other self-insura ncc comlla ni("s 
C\'idencing that th(" Contractor has the requisit(" insurance cO\'Crag(,,5. All non-standard excl usions or lirnitlltions 
npplicable 10 Ih(" contract must b(" disclosed on the Ccrlificate of Insurallcc, lind must bc approvcd by DGS. 
Acc("ptanc(" and/or approval by OGS of thc written proof of insurance does not and shall not be const rued to rel ieve 
Contractor of any obligations. responsibi lities or liabilities under the COntract. 
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CROUP 79000 PAGE # 10 
EQU II)~ I ENT MAINTENANCE peROGRA~l (EM!') (STATEWID E) 

,\\VAIW # 21988 

All insu rllnce required by the eontrnet sh;11I be obtained al the sole cost and t'xpe ns{' of the Contrnctor; shall be 
primary lind non-contributing 10 a ny insura nc(' or sdf insurance ma illlain('d by DeS; and shall be endors('d 10 

pro\' id(' wriU('n nOlic(' b(' gh'en to DeS, at least thirty (30) days prior to th(' canedlation, /lon-renewal. or 
mat eri:!1 alterntion of sllch policies, which not ice, c\'ideneed by return receipi of United States Certified i\1:lil ; 
shnl1 bt' sent to Tealll2: Non-Tec hnology Sen'kes, NYS Office of General Sen 'ices, Procurement Services Group, 
Co rning Towe r, 37<1' Floor, Empire State Plaza. Albuny. New York 12242. In Ihe Hen! Ihal the cancellation is 
du e to non-pnynwnl of premium, ten (10) d ays prior written notice shall be pro\·ided. 

Policies pro\'iding commercial gencralli abil i t~·, excess or umbrell a liability and pollut ion legnllia bility insllrnnce 
shull b(' sp('cifically ('ndorsed to name The People of the State of New York, its officers. agents. and employees as 
addi tional insureds there under (General Liability Addi tional Insured Endorsement sh31l be on Insurance Service 
Office 's (ISO) form number Ce 20101 1 85). 

The contractor shall be soldy responsible for the payment of all deductibles and self-insured retentions to which such 
policies are subject. Deductiblcs and self-insured retentions must be approved by OGS. Such approval shall not be 
unreasonably withheld. 

The re<luisite insurane{' may be pro\'ided throll!;h II polic~' or policit's of insu rance, which nmy be prim:try a ndlor 
exe{'ss, including umbrella poliCies, bul must bc placed with an Insur(' r ra ted at least "A-'· Class ·'V I1" in the most 
recently published Best's Insurance Report. Ir. during the term of the policy, a carrier's raling falls below "A-" Class 
"VI 1"', thc insurancc must be replaced no later than the renewal date of the policy with an insurer acceptable to OGS and 
rated at least "A-'· Class '·VI I" in the most recent ly publisheu Best's Insurance Report. 

Not less than thirty (30) days prior to the expiration datc or renewal datc. the Contractor shall supply to OGS upuated 
rcplacement Certificates of Insurance, and amendatory endorsemcnts. 

Cont ractor shall sec ure and keep in forcc durin!; the term of th{' contract. and Contr:lctor sh li ll req uir{' a ll 
Subcon lrllclo rli, prior to commence ment of an lI!;reement between Contractor and the Subco ntractor, 10 sec ure 
and keep in force during the tcrm of Ihis cont nlClt he follow ing insura nce with the same limits and provisions 
provided herein. 

The Contractor shall not lake any action, or omit 10 take any action that would suspend or invalidate any of the required 
coverages during the period of time such coverages arc required to be in effect. 

a) Commerc ial General Liabi lity Insurance with a limit of not less than S2,000,000 each occurrence. 
Such liability shall be wrillen on the ISO occurrence form CG 00 01. or a substitute fo rm providing 
equivalent coverages and shall CO\'er liability arising from premises opcrations, independent 
contractors, products-completed operations. broad form property damage. personal & advertising 
injury, cross liability coverage. liability assumed in a contract (including the ton liability of another 
assumed in a contract) and explosion . collapse & underground coverage. If such insurance cont ains 
an aggregate limit, it shall apply se1)arately on a per job or per project basis. 

b) Comprehensi\'e Business Automobile Liability Insurance with a lilllit of nOI less than S 1.000,000 each 
accident. Such insurance shall cover liability arising out of any automobile including owncd. leased, 
hired and non·owncd autol11obiles. 

21988a. t!ocf r02 
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c) If the work involves abatement. removal, repair. replacemcll!. enclosure, encapsulation and/or 
disposal of any petroleum. petroleum product. hazardous material or substance. the contractor shall 
maimain in full forcc and cffect Ihroughout the term hereof. pollution legal liability insurance with 
limits of not less than $5,000.000. providing co\'erage for bodily injury and propcrty damage. 
incl uding loss of usc of damaged I,roperty or of property that has not been physically injured. Such 
policy shall provide coverage fo r actual. alleged or thre;ltened emission, discharge, di spersal. scepagc, 
release or escape of pollutants. including any loss. cost or expense incurred as a result of any cleanup 
of pollutants or in the investigation. settlemcnt or defense of any claim, suit, or proceedings against 
OGS arising from Contractor's work. 

J. If coverage is \\Titten on a claims-made policy, the Contractor warrants that any applicahle 
retroactive date precedes the effective date of this contract; and thaI continuous coverage will be 
maimained, or an e .... tended discovery period exercised. for a period of not less than twO years 
from the time work under this contract is completed. 

2. If the contract includes disposal ofm:lterials from the job sile. the contractor must fumish 10 OGS. 
evidence of pollution legal liability insurance in Ihe amount of $2.000,000 maintained by thc 
disposal site operator for losses arising from the disposal site accepting waste under this contract. 

i) If aUlO~ arc used for transporting hazardous materials. the contractor shall provide pollution 
liabi lity broadened coverage for covered autos (endorsement CA 99 48) as well as proof of 
NICS 90. 

d) If providing professional services. the Contractor shall maintain, or if subcontracting professional 
services. shall cenify that Subcontractor maintain . errors and omissions liability insurance with a limit 
of nOI less than S I ,000,000 per loss. 

1. Such insurance shall apply to professional errors, acts. or omissions arising oul of the scope of 
services covered by this contract and. if the project involves abatement. removal. repair, 
replacement. enclosure. encapsulation and/or disposal of any hazardous material or substance. il 
lIlay nOI exelude bodily injury. propeny damage. pollution or asbcstos rclated claims.. testing. 
moni toring. measuring. or laboratory analyses. 

2. If coverage is writtcn on a clai ms-made policy. the Contractor warrantS thaI any apl)lieable 
retroactive date precedes the efTective date of this contrac t: and that continuous coverage will be 
maintaincd. or an extended discovery period exercised. for a period of not less than two ycars 
from the time work under this contract is completcd. 

c) Waiver of Subrogation. Contractor shall cause to be included in each of its policies insuring against loss, 
damage or destruction by fire or other insured casualty a waiver of the insurer's right of subrogation 
against oas. or, if such waiver is unobtainable (i ) an express agreement that such policy shall not be 
invalidated if Contractor waives or has waived before the casualty, the righl of recovery against OGS or 
(ii) any othcr li)Ttn of permission for the release of OGS. 
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Co ntractor acknowledges that failurc 10 obtain andlor keep in cffect any or all rcquired insurllucc ou behalf of 
OGS eOllstitules a l1Ialerilll breach of cOlllract and subjects it to liabilil)' for damages. indemnification and :111 
other legal renl('dics lI va ilnble to OGS. Co ntrnctor's fnilure to obtain and/or keep in effect any or a ll required 
insuranc(' shull also pro\'ide the basis for OGS' immed iate termination of any contract resulting from this RFI' , 
subj ect only to a fi\' C (5) busincss day cure p(' riod. Any tcrl1linntion by OGS under this section shall in no e\'ent 
constitut e or be deemed II breach of any contract resulting from this solicit a tion and no liability shall be incurred 
b~' or arise llgainst the Office of Gencral Sen'ices, its agents l111d employees therefore for losl profits or any othcr 
dllmagcs. 

f) WORKERS' COM I'ENSAT ION I DISABILITY INSURANCE: 
Workers' Compensation. Employcr 's Liability. and Disability Bencfits meeting all New York SHlte 
statutory requirements arc required, If coverage is obtained from an insurance company through an 
insurance policy, the policy shall provide coverage for all states of operation that apply to the 
performance of the contract. I n addition. if eml)lo),ces wil l be working on. ncar or over navigable 
waters, covera!::e provided under the US Longshore and Harbor Workers' Compensation Act must be 
included. Also. if the eontmct is for temJ}Orary services, or involves renting equipment with operators. 
the Alternate Employer Endorsement. WC 00 03 OIA. must be included on the policy naming the 
People of the State of New York as the alternatc employer. 
['ROOF ofCOM [,Ll ANCE WITH WORKERS' COMPENSATION COVERAGE REQUIREM ENTS: 
ACO RD forms arc NOT acceptable proof of workers' compensation coverage. 
In ortler to provide proof of compliance with the requirements of the Workers' Compensation Law 
pertaining to workers ' compensation coverage, contractors shall: 

A) Be legally exempt from obtaining workers' compenS3tion insurance coverage: 
0 ' 

B) Obtain such coverage from insurance carriers: 
0' 

C) Be a Board-approved sci f-insured employer or panicipate in an authorized self-insurance plan. 

Contractors seeking to enter into contracts with the State of New York shall providt' one of the foll owing 
forms to the Officc of Gencrn l Sen 'ices at the time of bid submission or shonly aller the opening of bids: 
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A) Form CE-200, Certificate of AIfC.umioll f or NclI' )'ork El1Iiries Witll No £lIIployee.~· alld 
Cerlaill 0111 of S/(/te £J/lilie.~·. rllar New York Slate Workers' Compel/satioll mullOl' Dis(lbility 
Bellelils Insurance Cow' ragc is Not Required which is available on the Workers ' 
Compensation Board's website (www.wcb.state.ny.us ): 

M 

Il ) CC/'lijicate of Workers' Compensation Insurallce: 

.,. 

1) Form C·IOS.2 (9/07) if covcragc is providcJ by the contractor' s insurance carrier. 
contracto r lIIusl reg uu l it ~ ca rrier to send this form to the New York State Office of 
General Services: 

"' 2) Form U·26.3 if coverage i ~ provided by Ihe State Insur:lnce Fund, contractor must 
request that the State Insurance Fund send Ihis form 10 the New York State Office of 
General Services: 

C) Certijicfllc of Workers ' COlllpenWlliol/ Sc/.fIIlSIlI'(IIICe - Form SI· 12. available from the New 
York State Workers ' Compensation Board's Self-Insurance Office: 
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D) Certijit.:me oj PIJrliciptltio ll ill Workers· COIJI/Jellsati()II Gro/lp Self-Illsurance Form GSI-
105.2 , available from the contractor"s Group Self-Insurance Administrator. 

PROOF of COlvlPLI ANCE WITI·I DI SA BILITY BENEFITS COVERAGE REQ UIR EM ENTS: 
In order to provide proof of compliance with the requirement s of the Workers' Compensation Law penaining to 
disability benefits. contractors shall: 

A) Be legally exempt from obtaining disability benefits coverage: 
DC 

B) Obtain such co\'ernge from insurance carriers: 
0' 
C) Be a Board-approved self-insured employer. 

Comraetors seeking to enter into contracts with thc Statc of New York shall provid(' on(' ofth(' follo\\'illl:, forms to thc 
Office of Ge ncrul Services 3t the time of bid submission or shonly after the openi ng of bids: 

A) Form C E-200. Certificate oj AlIesf(l{ioll jor New >,ork flllilies Wifh No Employees (111(/ 

Certai" Ollf ojSl(I1e fl1lifie~· . Tllal Nell" )'ork Stafe Worker.~· Compellsmiol/ (/Ildiur Di:J{lbifily 
Bellejil.~ hmwallce COI"('rtlgc 6· NOI Reqllirc(/ which is available on the Workers' 
Compensation Board's website (www.wcb.s\31e.ny.us); 
m" 

B) Form 08.120.1 , Certificale o[ Disability Bel/ejils /I/SII/"{/Ilce. Contractor must request its 
busi ness insurance carrier to send th is form to the New York State Omee of General 
Services: 
m" 

C) Form 1>8·155. Cel"lijicate o[ Disability Bellefits SeIj- IIISlIl"llllc:e. The contractor must call the 
Board's Self-Insurance Omce at 518-402-0247 to obtain thi s form. 

All forms musl nalll{' th{' Offic{' of Gell{'ral S{'n 'ices - Stlll{' or NY Executh·{' I)epartment. Office of G('ncral 
Se n 'ices, Mayor EnlslIIs Cornilll,; 2nd Tower, The Goverllor Ne lson A Rockdell('r , Empir{' Stall' Pl llza, )71h 

Floor. Albllny NY 12242, as the Entity Requl'sting Proof of CO\'l'nlge (Enlity b{' ing lisl('d as thl' C{'rtifi{'lll{' 
Holder). 

ADMINISTRATIVE AND RE I)ORTING REQ UIR E1\ IENTS 
A. Contract Meetings: 

The Contractor shall be responsible for the completion of a variety of administrative and reporting requ irements 
3t no 3dditional cost. 

B. Reroning Requirements - Authorized Users: 
The Contractor is obligated to meet wi th the Authorized User fo r an initial meeting. and also obligated to meet 
with the Authorized User on a monthly basis to discuss the following (as well as I)rovide a wrinen monthly repon 
itemizing services performed during that month); 

I) Review job progress; qual ity o r work: and approval and delivery of contract service. 
2) Identify and resolve problems. which impede planned progress. 
3) Coordinate the eITons of311 concerned to ensure compliance wi th al l terms and condition s of the 

contract. 
4) Maintai n a sound working relationship between the Contractor and the other state agencies. and a 

mutual understanding of the contract. 
5) Review the service performance so the contract progresses on schedule to on-time completion. 
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Remi O nline Report ing Tools: 
Through Remi Online, Authorized Users havc the ahility to track thc performancc of individual pieces of 
equipment, idcntify poorly performing equipment, ensurc scheduled prcventative maimcnancc completion, 
delve into individual maintenance evenlS, or review overall program results, The Remi Group may be able to 
create cenain customizcd reports to accommodate unique reponing requirements. Authorized User'S with 
special reporting needs arc directed to COntact the Remi Group account director to request assistance with the 
developmcnt of special repons. The online rcponing system givcs Authorizc<l Users Ihe oplion of either 
logging onto thc Remi wcbsite to vicw results or the Authorized User may eicctto receive desired repons 
automatically via email. Data from Remi Online may also be downloaded in a variety of formats. 

The contractor shall maintain accurate data and producc rcports. in a timely manner, with the following types of 
information and in a format easily sortable by levels. such as: 

Department 
• Group 

City 
• Location 
• Cost Center 
• State VS. Non·Statc Entity 

• The following data elements must be ineluded in the d:ltabase: 

• Authorized user n:lme, address. and service agreement number and effective dates 
• Equipment lag or itcm numbcr 

Equipment manufacturer. model. serial number. and description 
• Vendor name and contact informat ion 
• D:llc equipmcnt was added to or deleted from EMP 
• Vendor contract dollar amount per item 
• Annual and prorated EMP dollar amount per item 
• Specific included and excluded coverage (including preventive maintenance. supplies (toners), etc) 
• Transaction delai ls, such as: 

o In voice number. date. and amount 
o Reason for service call and repair description 
o In voice status, amount paid. and check number 
o Detailed explanation of denial or panial pay 
o Quarter (I ", 2nd

, 3'd or 4'h) and covered period (ex: April 1st - June 301h) 
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• Reports must include the fo llowing: 

2 I 988u.docrr02 

• Sc hcduh.' of Covered Equ ipment : This report will itemize e\'ery piece of equipment con'red 
under the Ei\ IP. 

o Report must include start and end dates; annual and prorated amount: included and excl uded 
coverages (e.g., consumables). 

o ~'I ust be able to be sortahle by model or manufacturcr. 
o Report must be dO\\1110adable for saving in PDF or Exccl format. as well as viewable and 

printable in the browser. 
o Report must includc subtotals by location and repon totals. 

• Repair IIisl0ry Report : This repon will itemize every piece ofequi]lme11llhat has had an invoice 
submilled for reimbursement within a specified period of time. 

o Repon must include invoice detai l, status, and the amount paid. where applicable. 
o Must be able to be sortable by location, vendor. or equipment item. 
o Repon must be downloadable for saving in PDF or Excel format. as well as viewable and 

printable in lhe hrow~r. 

• Quote Sc hedule: This report will itemize each piece ofC<luipment that has been quoted. hut not yet 
added lo the EM!' . 

• Equipment Location Summary: This report will display the total number of equipment items 
with annual amounts by localion. 

• Pre\'cnti\'c i\ I aintenanc(' Summary: Thi s report wil l itemize every piece of equipmem on the 
rrogr:lln with Ihe number of Preventi ve Mai ntcnance (I'M) services allowed. u~d. and remaining. 

• Toner Usage Summary: This report wil! ilemize every piece ofequipmcnt on the program with the 
number of toners allowed. uscd. and remaining. 

• Poor " erforming Eq uipment : This report wi ll Jist equipment with a high frequency of breakdown 
or high tOlal repair chargcs for corrective ma intenance. 

o Sonable by equipment items, types. or models. 

• i\ loda lilY I'erformance: This rerort displays the total number o f rer airs and total repair ,l1nount 
for each type of e(luipment. manuf.1ClUrer and model. 

• Equ ipment Reimbursement Summnry: This rel)ort is a sum mary of the Repair Hi slory reroT!. 

o Shows equipment ilem thm has had a submilled invoice. the lotal number of corrective or 
rreventive repai rs.. and the average repair amount. 

• Vendor Usn::,e: This repon is a maintenance summary showing the number of in voices received 
and the total repair expcnditures by vendor. 

o Must include a database orNew York Stateeenified MWBEs and be able to review their 
r'lfI icipation. 
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Re imbu rsemenl Summa ry: This repon liSis the total number of invoices that have been processed 
and total amounts paid in full. partial paymcnts. denied payment and voided invoices. 

• I nvoicc Processin g: This report will display paid invoices. outstand ing invoices and invoices 
denied for payment. 

• In voier Lookup: Thi s tool will allow thc contract user to get detailed information on a particular 
invoice or group of invoices within a specific date range. at a specific local Ion. or from a specific 
vendor. 

• Q uick Senre h: This tool will allow the contract user to gct detailed inlormation about one specific 
equipment item. 

CuSlO11l Reports: This tool will give individual contract users the capability of designing reports 
specific to a user'S particular requirements on as needed and case by case basis. 

C. Reponing Requirements . OGS: 
Cont ractor shall clcetronically provide the St:l1e with verified quarterly reports in the format required by the State 
showing the dollar volu me of any and all services provided from the Contract following the end of each quarterly 
period. no later than thc 30th of the month following the close of each quartcr. Said report shall incl ude a break 
out of partieipalion by individual Authorized Users. including State and non-State governmcntal ent ities and 
others authorized by law. Purchases by Non-state agencies. political subdivisions and othcrs authorizcd by law 
shall be reported separately. 

The rcport is to be submitted to the Omce of General Services. Procuremcnt Services Group. Tower Bldg .. 37'" 
Floor. Empire State Plaza. Albany. NY 12242. to the altemion of the individual shown on the front page of the 
Contract Award Notification and shall rcfcrence thc Contract Numbcr. sales pcriod. Icvcls of service provided 
and Contraetor's name. 

I) Additional relatcd sales information andlor detai ls of Authorizcd Uscr purehascs may bc required and 
shall be supplied upon request. 

2) Contractor shall li st the associated dollar values actually ordered during each quarterly Contract period. 
3) Provide <Iuanerly a su mmary report showing utilization by: 

a) Agency/ent ity name. address 
b) Property count (Total sum ofequipmcnt by Alllhorized User) 
c) Location count (Total sum of locations of equipment by Authorized User) 
d) Total dollar expenditure by indi vidual New York State agcncy. political subdivisions, public 

authorities. public benefit corporations. school districts and OIhers authorized by law: and 
e) O\'crall percentage ('Yo) of discount for sum of all equipment covered (by Authorized User) 

4) Failure to submit the required report may be cause for disqualification of Contractor on the servicc 
Contract and for future Contracts. 

T he firs t reporting period for the co ntract shall end on (\1a rch 3 1, 20 11 a nd shli ll be quarterly thcreafter. 
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STANDARD C LA USES FOR ALL NYS CONTRACTS 
During the performance of the Contract, the Contractor agrees to the terms outlined in thi s Contract and Appendix A & 
13 attached hereto and hereby incorporated by reference and made part hereto as fully as if it were set forth at length 
hercin. 

!'ERFOR I\IANCE SUR VEYS 
The Contractor may be required to distribute performance su rveys to Authorized User as requested by the Office of 
Gcncral Services. The Contract Performance Report form is attached hercin. Authorized Users shall complete the 
survey and return the completed form to the Office ofGcncral Services. The performance survey shall be used 10 
asscss and evaluate the Contractor's performancc in accordance with the terms and conditions of the Contractor's award 
of this I FB. Performance concerns. if any. shall be addressed by the Authorized User and/orlhe Officc of Gencral 
Serviccs and survcy rcsults may be eonsidcrcd in determining Contractor responsibility and continuation of 
Contractor's award. 

NON-ST ATE AG ENC IES PARTI C IPATI O N IN C ENTRALI Z ED CO NTRA CTS 
New York State political subdivisions and others authorized by New York State law may ,)anicipatc in Contracts in this 
award. Thcse includc. but arc not limited to local governments. public authorities. public school and firc districts, 
public and nonprofit libraries. ,md certain other nonpublie/nonprofit organizations. Sec "Panicipation in Centralized 
Contracts" in Appendi,\( B. OGS General Specifications. For purchase orders issued by the Pon Authority of New York 
and Ncw Jersey (or any other authorized entity that may have delivery locations adjacent to New York Slate). services 
to be provided may include locations adjacent to New York State. 

Upon request. all eligible Non·State agencies shall tiJrnish Contractors with the proper tax exemption cenificates and 
documentation cenifying eligibility to use State Contracts. A li st of categories ofcligible enti ties is available on the 
OGS web site (www.ogs.state.ny.us). Questions rcgarding an organizat ion's eligibility to purchase from New York 
State Contracts may also be directed to OGS !'rocuremem Services Group's Customer Scrvices at 518-474-6717. 

Contractors are encouraged 10 voluntarily extend service Contracts to those additional entities authorized 10 utilize 
commodity Contracts under Section 163(3) (iv) of the State Finance Law. as per st.-c tion 3ge of Appendix B. 

NE W YORK STATE PROCU REi\ IENT CARD 
See "Procurement Card" in Appendix B. OGS General Specifications. 

Ei\ I ERG ENCV I'U RC HASINC: 
In thc e\'ent that a disaster emcrgency is declared by ElIecmive Order under Section 28 of Article 2-8 of the Executive 
Law. or that the Commissioner determines pursuant to hislher authority under Section 163( 1O)(b) of the State Finance 
Law that an emcrgency cxists requiring the prompt and immediate delivery of products or services, the Commissioner 
reserves the right to obtain such products or services from any source, including but not limited to this Contract. as the 
Commissioner in hiS/hcr sole discretion determincs wi ll meet the needs of stich emergency. Contractor shal l not be 
enti tled to any claim or lost profits for products or services procurcd from other sources pursuant to this paragraph. 
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PSG's DI SI'UTE RESOLUT ION POUCY: 
It is the policy of the Office of General Services' Procurement Services Group (PSG) to provide vendors wi th an 
OPI)Onunity to administratively resolve disputes. complaints or inquiries rclated to PSG bid solicitations or contract 
awards. PSO encourages vendors to seck resolution of disputes through consultation with PSO staff. All such matters 
will be accordcd impartial and timely consideration. Interested parties may also fi le formal written disputes. A copy o f 
PSO's Dispute Resolution Procedures for Vendors may be obta ined by contact ing the person shown on the front of this 
document or through the OOS website (www.ogs.state.ny.us). 

PROCU REI\I ENT LOIlBYING TERMIN t\T10N: 
OOS reserves the right to terminate this contract in the event it is found that the certification fil ed by the Offererlbidder 
in accordance with New York State Finance Law § 139-k was intentionally false or intentionall y incomplete. Upon such 
finding. OGS may exercise its termination ri ght by provid ing written notification to the contractor in accordancc with 
the wrinen noti !ication te rms of Ihis cOntract. 

EXTENS ION OF US E: 
This Contract may be extended 10 additional States or governmental jurisdictions upon mutual written agreement 
between New York State (the lead Contracting State) and the Contractor. Poli tical subdivisions and other authorized 
entities within each participating State or governmental jurisdiction may also participate in this Contract if such State 
normally allows participation by such entit ies. New York Slate reserves the right to negotiate additional discounts 
based on any increased volume generated by such extensions. 

DIESEL EM ISS ION REDUCTION ACT OF 2006 (NEW REQUIREM ENT OF LAW): 
On February 12,2007 the Diesel Emissions Reduction Act took effect as law (the "Law"). Pursuant to new * 19-0323 
of the N.Y . Environmental Conservation Law ("'NYECL ") it is now a requirement that heavy duty diesel vehicles in 
excess 01'8.500 pounds use the best avai lable retrofit technology ("BART") and ult ra low sul fur diesel fuel ("U LSD·'). 
The requirement of the Law appl ies to al l vehicles owned, operated by or on behalfor. or leased by State agencies and 
State or rcgional public authori ties. They need to be operated exclusively on ULSD by February 12.2007. It also 
requires that such vehicles owned. operated by or on bchalfof. or leased by State agencies and State or regional public 
authorities wilh more than halfofits governing body appointed by the Governor ut ilizc BART. 

As a contract vendor the Law may be applicable 10 vehicles used by contract vendors "on behalf or' State 
agencies and public authorities. Thiny-Ihree percent (33%) of affected vehicles must have BART by December 
3 1.2008. s ixty-six percent (66%) by Deccmber 31,2009 and onc-hundred percent ( 100%) by December 31 . 
2010. The Law provides a list of exempted vehicles. Regulations currently bei ng drafted will provide further 
guidance as to thc effects of the Law on comract vendors using heavy duty diesel vehicles on behalf of the State. 
The Law also permits waivers of ULSD and BART under limited circumstances at the discretion of the 
Commissioner of Environmental Conservation. The Law will also require reporting from State agencies and 
from contr .. ct vendors in .. ffected contracts. 

Therefore. the bidder hereby cenifies and warrants that all heavy duty vehicles, as defined in NY ECL * 19-0323. to be used under this contract, will comply wit h the specifications and provisions of NYEC L 
§ 19-0323. and any regulations promulgated pursuant thereto. which requires the use of BART and ULSD. unless 
specifically waived by NYSDEC. Qual ification and applicat ion for a waiver under Ihis Law will be the 
responsibility of the bidder. 
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State of New York 
Office ofCeneral Sen'ices 

PROCU REMENT SERVICES GROUP 
Co ntrnct Performance Report 

Please take a moment to let us know how this contract award has measured up to your expectations. I r reporting 
on more than one contr.lctor or product. please make copies as needed . This office will USe the inform:l\ion to improve 
Ollr contmet award. where appropriate. COIllIl1{'nts shou ld includ{' t hos{' of th{' produ ct's end user. 

Co ntract No. : _______ _ Contrllctor. _______________________ _ 

D{'scrib{' I'roduet* PrQ\'ided (Include It{'m No., ira\·ailable): ______________ _____ _ 

.. Note : " l' rodu eC' is defined as a deliverable under any Bid or Contract. which may incl ude commodities (including 
printing), services andlor technology. The term "Product" includes Licensed Sort ware. 

E.'(cellcm Good Acce table Unacce table 
Product mcets your necds 
Product meets contract specifications 

Pricin· 

CONTRACTOR 

Excellent Good Accept_able Unacceptable 
Timeliness or del ivery 
Com )Jetcness of order (fill rate) 
Res onsivcness to in uirics 
Em )[oyee courtes . 
Problem resolution 

Commcnts: ___________________________ ___________ _ 

______________________________________ (over) 

Agcnc)': _________________ _ Prepared by;' _____________ _ 

Addre~: ________________ _ Tl\[c: _______________ _ 

21988a.docrr02 

Oate: _______________ _ 

pholle: ______________ _ 

E-mail: ______________ _ 

I'le:151.' detach or pl1olo('oP\' Ih is rorm & r l.' l lI rll hl' FAX to 5181474-2437 or muil lo: 

OGS I'RQ{'URE1-.IENT SERV1CESGItOUP 
CUSlOl11Cf Scn. iccs • .l71h !-loor 

ComIng 2'"' TowCf - Empire: Siale Plala 
Albany. N~"\" York 122-'2 


