
AMENDED COPY - March 10, 2014
(Changed Org. Code to Statewide)

Reference Tracking:  SP-14-0039

Service Included:  Off Site Shredding Services
Regions Included:  Central, NW, SE & SW

Contact Information:  Wade Paddock
Telephone:  (501) 912-5809
Fax:  (501) 888) 908-0140
Email:  wade.paddock@shredit-ar.com

Contract Type:  TERM

THIS IS A TERM CONTRACT ISSUED BY THE OFFICE OF STATE PROCUREMENT.  THIS DOES NOT
REPRESENT YOUR AUTHORITY TO SHIP. THE ORDERING AGENCY WILL ISSUE A PURCHASE ORDER TO
AUTHORIZE SHIPMENT.  THIS CONTRACT CONSTITUTES ACCEPTANCE OF YOUR BID ALONG WITH ALL
TERMS AND CONDITIONS THEREIN AND SIGNIFIES THE OFFERER'S KNOWLEDGE AND ACCEPTANCE OF
ALL TERMS AND CONDITIONS SET FORTH WITHIN THE INVITATION FOR BID.

CONTRACT PERIOD: The term of this contract will be for one (1) year from the date of award.  Upon mutual
agreement by the contractor and OSP, the contract may be renewed on a year-to-year basis, for up to six (6)
additional one (1) year terms or a portion thereof.  In no event shall the total contract term be more than seven (7)
years.

SCOPE:  This is a TERM contract issued by the Office of State procurement to provide Shredding/Document

Vendor No. 100055542
Contact Wade Paddock
Your reference SP-14-0039

SIA LLC
SHRED-IT ARKANSAS
7705 NORTHSHORE PL
NORTH LITTLE ROCK AR  72118

Send Invoice To:

Invoice Address:

As Referenced on PO

Ship To:
Valid from:         12/01/2013

Valid to:           11/30/2014

GENERAL CONDITIONS AND INSTRUCTIONS TO VENDOR:
All purchasing rules and regulations defined by the State of Arkansas apply to this document.

__________________________________ ____________________
Purchasing Official/Fiscal Officer Date

STATE OF ARKANSAS

Term Contract

Contract No. 4600031606
Date 03/10/2014

Contact Judy Shirley
Telephone 501-324-9314
Fax 501-324-9311   
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Destruction for the State of Arkansas.

COOPERATIVE PURCHASING PROGRAM PARTICIPATION:

Arkansas' Purchasing Law provides that local public procurement units (counties, municipalities, school districts,
certain nonprofit corporations, etc.) may participate in state purchasing contracts.  The contractor(s) therefore
agree(s) to sell to Cooperative Purchasing Program participants at the option of the program participants.  Unless,
otherwise stated, all standard and special terms and conditions listed within the Invitation for Bid must be equally
applied to such participants.

COST FOR OFF-SITE SERVICES (Group B)
REGIONS:  CENTRAL & NW
WEEKLY PICK-UP:
PAPER - Per lb. cost   $.09 (Weekly Service Unavailable
MEDIA - Per lb. cost   $.49 in some rural areas)

Bi-WEEKLY PICK-UP: 
PAPER - Per lb. cost   $.09 (Weekly Service Unavailable
MEDIA - Per lb. cost   $.49 in some rural areas)

MONTHLY PICK-UP: 
PAPER - Per lb. cost   $.09
MEDIA - Per lb. cost   $.49

ADDITIONAL / NON-SCHEDULED PICK-UP: 
PAPER - Per lb. cost   $.09
MEDIA - Per lb. cost   $.49

EMERGENCY PICK-UP: 
PAPER - Per lb. cost   $.09
MEDIA - Per lb. cost   $.49

OFF-SITE PURGE SERVICES

WEEKLY PICK-UP: 
PAPER - Per lb. cost   $.09 (Weekly Service Unavailable
MEDIA - Per lb. cost   $.49 in some rural areas)

BI-WEEKLY PICK-UP: 
PAPER - Per lb. cost   $.09 (Bi-Wkly service unavailable
MEDIA - Per lb. cost   $.49 in some rural areas)

MONTHLY PICK-UP: 
PAPER - Per lb. cost   $.09
MEDIA - Per lb. cost   $.49

ADDITIONAL / NON-SCHEDULED PICK-UP: 
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PAPER - Per lb. cost   $.09
MEDIA - Per lb. cost   $.49

EMERGENCY PICK-UP: 
PAPER - Per lb. cost   $.09
MEDIA - Per lb. cost   $.49

LIST CONTAINER SIZES AVAILABLE FOR OFF-SITE SERVICES:
32 - Gallon Security Consoles and 64 - Gallon Toter Bins
* 96 - Gallon Toter Bins are omitted because of liability concerns associated with excessive weight.

COST FOR OFF-SITE SERVICES (Group B)
REGIONS:  Southeast and Southwest
WEEKLY PICK-UP:
PAPER - Per lb. cost   $.15 (Weekly Service Unavailable
MEDIA - Per lb. cost   $.49 in some rural areas)

Bi-WEEKLY PICK-UP: 
PAPER - Per lb. cost   $.15 (Weekly Service Unavailable
MEDIA - Per lb. cost   $.49 in some rural areas)

MONTHLY PICK-UP: 
PAPER - Per lb. cost   $.15
MEDIA - Per lb. cost   $.49

ADDITIONAL / NON-SCHEDULED PICK-UP: 
PAPER - Per lb. cost   $.15
MEDIA - Per lb. cost   $.49

EMERGENCY PICK-UP: 
PAPER - Per lb. cost   $.15
MEDIA - Per lb. cost   $.49

OFF-SITE PURGE SERVICES

WEEKLY PICK-UP: 
PAPER - Per lb. cost   $.15 (Weekly Service Unavailable
MEDIA - Per lb. cost   $.49 in some rural areas)

BI-WEEKLY PICK-UP: 
PAPER - Per lb. cost   $.15 (Bi-Wkly service unavailable
MEDIA - Per lb. cost   $.49 in some rural areas)

MONTHLY PICK-UP: 
PAPER - Per lb. cost   $.15
MEDIA - Per lb. cost   $.49
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ADDITIONAL / NON-SCHEDULED PICK-UP: 
PAPER - Per lb. cost   $.15
MEDIA - Per lb. cost   $.49

EMERGENCY PICK-UP: 
PAPER - Per lb. cost   $.15
MEDIA - Per lb. cost   $.49

LIST CONTAINER SIZES AVAILABLE FOR OFF-SITE SERVICES:
32 - Gallon Security Consoles and 64 - Gallon Toter Bins
* 96 - Gallon Toter Bins are omitted because of liability concerns associated with excessive weight.

Item Material/Description Target QtyUM Unit Price Amount__________________________________________________________________________________________________________________________________________________________________________________________

0001 10104461          100,000.00 Lump Sum 1.00 $ 100,000.00
SERVICE,PAPER SHREDDING
Off-Site Services

Regions:  Central, Northwest_____________________________________________________________________________________________

0002 10104461          100,000.00 Lump Sum 1.00 $ 100,000.00
SERVICE,PAPER SHREDDING
Off-Site Services:

Regions:  Southeast and Southwest

Please deliver to:
STATEWIDE DELIVERY
LITTLE ROCK AR  72201_____________________________________________________________________________________________

Estimated Net Value 200,000.00 

AGENCY CONTACT:
As Referenced on PO

PAYMENT AND INVOICE PROVISIONS
All invoices shall be forwarded to the ordering agency reflecting the purchase order number, quantity, contract
number SP-14-0039, item description, and unit price is required.
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Payment will be made in accordance with applicable State of Arkansas accounting procedures upon acceptance by
the Agency.  The State may not be invoiced in advance of delivery and acceptance of any service. Payment will be
made only after the contractor has successfully satisfied the ordering agency as to the service purchased.  Vendors
should invoice ordering agency by an itemized list of charges.

Vendor must be registered to receive payment and future bid notifications. If you are not a registered vendor you may
register on-line at https://www.ark.org/vendor/index.html.

RECORD RETENTION
The Contractor shall be required to maintain all pertinent financial and accounting records and evidence pertaining to
the contract in accordance with generally accepted principles of accounting and other procedures specified by the
State of Arkansas.  Access will be granted upon request, to State or Federal Government entities or any of their duly
authorized representatives.

Financial and accounting records shall be made available, upon request, to the State of Arkansas' designee(s) at any
time during the contract period and any extension thereof, and for five (5) years from expiration date and final
payment on the contract or extension thereof.

PRIME CONTRACTOR RESPONSIBILITY
The vendor will be required to assume prime contractor responsibility for the contract and will be the sole point of
contact with regard to all commodities, services and support.

The contractor shall give OSP immediate notice, in writing, by certified mail of any action which, in the opinion of the
contractor, may result in litigation related in any way to the contract or the State.

CONTRACT INFORMATION
1. The State of Arkansas may not contract with another party:
a. Upon default, to pay all sums to become due under a contract.
b. To pay damages, legal expenses or other costs and expenses of any party.
c. To continue a contract once the equipment has been repossessed.
d. To conduct litigation in a place other than Pulaski County, Arkansas
e. To agree to any provision of a contract which violates the laws or constitution of the State of Arkansas.
2. A party wishing to contract with the State of Arkansas should:
a. Remove any language from its contract which grants to it any remedies other than:
i. The right to possession.
ii.The right to accrued payments.
b. Include in its contract that the laws of the State of Arkansas govern the contract.
c. Acknowledge that contracts become effective when awarded by the State Procurement Official.

CONDITIONS OF CONTRACT
The vendor shall at all times observe and comply with federal and State laws, local laws, ordinances, orders, and
regulations existing at the time of or enacted subsequent to the execution of this contract which in any manner affect
the completion of the work.  The vendor shall indemnify and save harmless the agency and all its officers,
representatives, agents, and employees against any claim or liability arising from or based upon the violation of any
such law, ordinance, regulation, order or decree by an employee, representative, or subcontractor of the vendor.
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STATEMENT OF LIABILITY
The State will demonstrate reasonable care but shall not be liable in the event of loss, destruction, or theft of
contractor-owned items to be delivered or to be used in the installation of deliverables.  The vendor(s) is required to
retain total liability until the deliverables have been accepted by the "authorized agency official."  At no time will the
State be responsible for or accept liability for any vendor-owned items.

PUBLICITY
News release(s) by a vendor(s) pertaining to this IFB or any portion of the project shall not be made without prior
written approval of the State Procurement Official.  Failure to comply with this requirement is deemed to be a valid
reason for disqualification of the vendor's bid.  The State Procurement Official will not initiate any publicity relating to
this procurement action before the contract award is completed.

DELEGATION AND/OR ASSIGNMENT
The vendor shall not assign the contract in whole or in part or any payment arising there from without the prior written
consent of the State Procurement Official.  The vendor shall not delegate any duties under this contract to a
subcontractor unless the State Procurement Official has given written consent to the delegation.

COST
All pricing includes all associated cost for the items.

NOTE:
1. The State will not be obligated to pay any costs not identified on the Official Bid Price Sheet(s)
2. Any cost not identified by the vendor but subsequently incurred in order to achieve shredding services shall be
borne by the vendor.

PRICE CHANGE CLAUSE
All prices bid will remain firm for the first term of the contract.  If adjustments are necessary at the time of renewal, a
request for increase must be submitted in writing to the Office of State Procurement with supporting manufacturer's
documentation indicating percentage of increase and effective date.  This increase must be for all customers in all
states, not applicable to this contract alone.  The State further reserves the right to reject any proposed price
increase, and rebid if determined to be in the best interest of the State.  The Price Change will remain in effect for
any agreed upon periods of extension.

It is understood and agreed in the event of a reduction in the manufacturer's price, the State of Arkansas will be
given the full benefit of any such decline in price immediately upon the effective date of reduction.  The State of
Arkansas may monitor reductions by requesting the manufacturer to provide cost comparison data at any time after
the first six months of the contract to reflect base cost (at time of award) to current cost (at time of request).

DELIVERY ADDRESS:
The agency requests delivery within ten (10) calendar days after receipt of the purchase order.

"Working days" shall be defined as Monday through Friday of each week exclusive of all official State holidays.

CANCELLATION
In the event the State no longer needs the service or commodity specified in the contract or purchase order due to
program changes, changes in laws, rules, or regulations, relocation of offices, or lack of appropriated funding, the
State may cancel the contract or purchase order by giving the contractor written notice of such cancellation 30 days

Vendor No. 100055542
Contact Wade Paddock
Your reference SP-14-0039

GENERAL CONDITIONS AND INSTRUCTIONS TO VENDOR:
All purchasing rules and regulations defined by the State of Arkansas apply to this document.

STATE OF ARKANSAS

Term Contract

Contract No. 4600031606
Date 03/10/2014
Our reference ST

Page
6/15



prior to the date of cancellation.

STATE HOLIDAYS
New Year's Day January 1
Lee/King Birthday January third Monday
Washington's Birthday February third Monday
Memorial Day May last Monday
Independence Day July 4
Labor Day September first Monday
Veterans Day November 11
Thanksgiving Day November fourth Thursday
Day after Thanksgiving November fourth Friday
Christmas Eve December 24
Christmas Day December 25

Additional days can be proclaimed as holidays by the Governor, by Executive Proclamation.

State offices are normally closed on holidays; however, there are occasions (i.e. during legislative sessions) when
it may become necessary to keep State offices open on holidays.  The Contractor should  maintain adequate staff on
such working days.

DEFINITIONS
Paper = files, cards, computer printouts, maps, plans, etc.

Media = magnetic computer tapes, floppies, videos/audio tapes, microfilm, microfiche, roll film on reels, optical and 
digital, i.e. CD, DVD, platters, credit cards.
Purge Services = An occasional, biannual or one-time clean-out shredding service.  These may be scheduled more
per the requirement of the end user.
Chain of Custody: Chain of custody (CoC) refers to the chronological documentation or paper trail, showing the
seizure, custody, control, transfer, analysis, and disposition of evidence, physical or electronic.
Micro-cut:  Confetti cut (or micro-cut) shredders shed paper into small pieces of confetti.
Cross-cut:  Shredder cuts pieces several times.  Blades in the shredder are placed to intersect with the paper several
times.
Group A:  On-Site Service
Group B:  Off-Site Service

SPECIFIC REQUIREMENTS

MINIMUM VENDOR REQUIREMENTS:

VENDOR RESPONSIBILITIES: Vendors must be capable of the following:

Account Numbers:

Vendor must provide account numbers for each location serviced.
Vendor must provide account identification as:  On-Site or Off-Site serviced.
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Accreditations / Certifications:

Certificate from NAID (National Association for Information Destruction) must be submitted prior to awarding of any
resultant contract(s) from this IFB.

Compliance with the requirements of the Health Insurance Portability and Accountability Act of 1996, (HIPAA)

Collection Sites:

Vendor must have services available as: On-Site or as Off-Site, as indicated by the regions on the attached map.

Contact(s):

Vendor(s) shall provide, prior to award, an available contact person name and phone number for the hours of 8:00
a.m. through 5:00 p.m., Monday - Friday.

Containers:

Providing Containers for On-Site Shredding and/or Off-Site service.
Key Locked Containers to secure documentation until scheduled appointment time for shredding.
Shredding Containers must be identified by number, company logo, or wording.

Criminal Background Checks

Prior to awarding, if requested and at any time during the term of the contract, the Contractor will provide, at no cost
to the State of Arkansas, the following Criminal Background Checks on:

The Contractor and company official(s)
The Supervisors and Employees, including employees that may be added at a later date.
The Office of State Procurement reserves the right to terminate any resultant contract resulting from this IFB should
Criminal Background History Reports show evidence of being tampered with. i.e.. Sections blocked out, dates of
greater time than 72 hours, etc.
The Contractor may utilize the Arkansas State Police to provide the required Criminal Background Checks.
The required form, with instructions, is included with this IFB.
Should Contractor utilize another provider of Criminal Background Checks, provider must be certified and licensed to
provide information accordingly.

Cut, Shredding:
A cross-cut or confetti-cut must be used to destroy the records. See specifications.
All paper records must be shredded.
All shredding documents are a High Security Level 6 (As identified by NSA/CSS)
http://www.nsa.gov/ia/mitigation_guidance/media_destruction_guidance/index.shtml

Documents:
No documents are to be left on the truck either on-site or off-site overnight for shredding the next working day.
On-site documents are to be shred at the time of arrival.
Off-site documents are to be shred upon arrival at shredding location.
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Employees:
The Contractor shall furnish all employees with identification containing the name(s) of the Contractor and the
employee.
All employees shall wear a clean, neat, and presentable uniform or clothing with a nametag that identifies her/him as
an employee of the contractor.

Equipment:
State of the art technology equipment
Shredding Equipment must meet OSHA requirements for safety.

Inclement Weather:
When Inclement Weather occurs affecting the scheduled pickup of containers, the successful vendor is to contact the
scheduled agency by the next business day to re-schedule, if needed, a pickup at no additional charge.

Insurance:
Insurance Coverage is to be maintained throughout the term of the contract.

Maintenance:

Successful vendor shall maintain equipment/containers at no additional cost to the State of Arkansas.

Media Destruction:
Vendor must have Media destruction abilities.

References:
Prior to contract award, vendor will be required to provide three (3) references.  References must be those of
successfully performed services of similar nature as defined in this IFB.
References may be evaluated.  Negative evaluation responses may result in vendor being deemed as
non-responsible.

Reporting:
Project tracking and workflow processes
End-to-end tracking
Real time reporting
Check in/Check out
Audit trails
Environmental Green reporting abilities using the shredding service on a quarterly basis. i.e. Number of pounds
shred and recycled saved how many trees.

Quarterly Reports: The Contractor will furnish quarterly reports to the State of Arkansas/Office of State Procurement.
Quarterly reports will be required under the resulting contract; and will be furnished electronically, in the format
provided as an attachment (or other format that the state may designate). These reports will include, for each
account number, a listing of all P.O. Numbers referenced, Pick-up Date, Invoice Date, Invoice Number, and Invoice
Amount.  Reports are requested to be alphabetical by agency name, total each agency group separately, and agency
total amount for each quarter.
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The reports are to be provided by the Contractor promptly, within thirty (30) days following the end of the quarter.
Failure to do so may result in cancellation of contract.

Reporting Time Line: 
1st Quarter July 1 - September 30
2nd Quarter October 1 - December 31
3rd Quarter January 1 - March 31
4th Quarter April 1 - June 30

Quarterly reports are to be sent to:
Arkansas Office of State Procurement
1509 West 7th Street, Room 300
Little Rock, AR  72201
E-mail:  judy.shirley@dfa.arkansas.gov

Scheduling:
Scheduling response within twenty-four (24) hours for services.

Security:
Provide security on equipment used for provided service. i.e. locks, keys, etc.

Set-up Service:
Vendor will provide set-up services at locations throughout the State of Arkansas, according to the awarded region(s)
and the service required by the end users in that region, at no additional cost to the State.

Service Provided:
On and/or off-site services must be identified on Official Price Sheet.

Training:
Vendor must provide training, when required, at requested end user's location, at no additional cost to the State of
Arkansas.
Vehicles, Company:

On-site and Off-site vehicles must be identified with the company name, logo and truck number for quick identity.

Additional Vendor Requested Duties:

It is requested that the vendor(s) utilize Environmentally Green practices.
It is requested that the vendor(s) provide a security camera inside the shredding areas for viewing purposes.
It is requested that the vendor(s) allow authorized agency personnel to view the shredding process in a safe area to
confirm the destruction of documents.
Equipment should meet NSA/CSS 02-10 requirements
(http://www.nsa.gov/ia/_files/government/MDG/NSA_CSS-EPL-02-01.pdf)
It is requested that the vendor(s) provide Emergency pickups within 72 hours of request.
It is requested that the vendor(s) have a scanning process available to identify each container processed, including
date, time and scheduled location of processing.
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It is requested that the vendor(s) have web-enabled access to billing documents in process.

Vendor(s) should specify the method(s) of destruction their company can provide.
1. A Cross-cut or confetti-cut must be used to destroy the records.
Identify the cut and size of cut, if applicable, provided:
Standard: 1 1/2" x 5/8" Cross-cut
Microfine: 1/2" x 1/8" Cross-cut
NOTE: A Strip-cut shredder that produces long strips will not be considered in the awarding process.
2. Security measurement of shredded paper should be a maximum cut of 1/8" x 1 1/8-2" cross cut for standard and
approximately 3.9mm x 30-50mm cross cut for metric.
Identify the cut size provided:
Standard:  1 1/2" x 5/8" Cross-cut
Microfine (Double Shred):  1/2" x 1/8" Cross-cut
3. A monitoring system is requested to be available for verification of destruction of documents.
Identify available monitoring system:  Shred-It OBV
4. Shredding On-Site with Mobile On-Site Shredding Systems Provided:  The vendor picks up the paper from a
central point at the facility and shreds it on-site in mobile units.  The awarded vendor(s) must provide a certificate of
destruction.
5. Shredding Off-Site:  The vendor picks up the paper from a central point at the facility and transports it to a bulk
shredding facility.  The awarded vendor(s) must provide a certificate of destruction that verifies when the documents
were destroyed.
6. Chain of Custody:  All awarded vendor(s) must acknowledge, by signature on page one (1),  that they will be
handling confidential information and must agree to maintain the confidentiality of the information.  All records are to
be disposed of in a confidential manner.  Removal of records to the municipal dump is not permitted. The vendor
must:
(a.)   Ensure no violation of any state, federal or local law, including HIPAA guidelines;
(b.) Ensure that there are appropriate safeguards to prevent use or disclosure of the information;
(c.)   Immediately inform the State of any use or disclosure of the information;
(d.)   Ensure that any subcontractors (including trucking companies and paper mills) and employees are aware not to
use or disclose the information.
7. Vendors must provide procedures used to safeguard information against breaches in confidentiality, i.e;
(a.)   Is the waste transferred to a recycling facility?   If YES, Where: No.  Shred-It Arkansas does not use a third
party recycling company.  Shredded paper is dumped and bailed inside of Shred-It's secure facility and sent directly
tot the mill.
(b.)   Describe briefly facility security and vehicle security.  Shred-It Arkansas facility is gated, locked, and protected
with high-tech alarm system.  All doors and gates on Shred-It vehicles remain locked at all times.
(c.)   Methods used to prevent the escape of waste from vendors control (wind protection, baling precautions).
Identify method:
The shredding compartment within Shred-It's onsite shredding trucks is enclosed by metal screen doors. (See
attachment in submission)
8. Identify service area, hours of availability (i.e, standard work hours, emergency availability) and typical lead
times necessary for scheduling pickups.
Identifiy:
Shred-It services the entire state of Arkansas.  Standard work hours are M-F 8-5.  Lead times are generally 3-4 days
in greater Little Rock and Northwest AR and 5-6 days in more rural areas.
9. Awarded vendor(s) employees are requested to arrive at scheduled locations in company uniform apparel and
display employee issued photo identification badges containing as a minimum, the following information:
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(a.)  Vendor's Company Name
(b.)  Employee's Name
(c.)  Badge Number or ID Number (if applicable)
NOTE:  Employee identification badge will be worn by the awarded vendor's employees at all times during
performance at the State site(s).

INSURANCE REQUIREMENTS
Prior to a contract award, the successful vendor must furnish an approved "Certification of Insurance", and must
keep the insurance in force throughout the contract period.  The insurance may not be modified without the Office of
State Procurement approval.  The following is a list of liability limits.

Workers Compensation and Employee Fidelity Coverage
Standard limits as outlined by vendor's insurance carrier.

A.  Workers Compensation and Employees Liability Policy
Workers Compensation Statutory Limits

Employers Liability $2,000,000.00 each accident

B.  Comprehensive General Liability Policy
Premises and Operations
Contractual Insurance
Personal Injury

Each item listed in Section B must have:

Bodily Injury $1,000,000.00 each person
$1,000,000.00 each occurrence

Property Damage  $2,000,000.00 each occurrence
$2,000,000.00 aggregate

Automobile Liability $1,000,000.00
(Including, non-owned and hired vehicles)

THE CONTRACTOR WILL ASSUME ALL LIABILITY FOR ANY ACCIDENTAL OR CRIMINAL OCCURRENCE.

RECORDS MAINTENANCE:
Contractor shall maintain or supervise the maintenance of all records necessary to properly account for all payments
made to the Contractor pursuant to the Contract.  The records shall be retained by the Contractor for at least five (5)
years after the Contract terminates, or until all audits initiated within the five (5) years have been completed,
whichever is later.

MINIMUM PICK-UP ORDERS:
As determined by the end user's requirements.

PICKUP AND DELIVERY SCHEDULE:
Scheduling of pickup services shall be accomplished at each site in accordance with the pick-up schedules indicated
on each purchase order issued under this contract.  For these locations, the vendor(s) shall establish a regular day of
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pick-up. (i.e., once a month; once a week; or bi-weekly.)  The pick-up and delivery times, dates and locations may be
changed as required by the State or agency.  The agency contract administrator will coordinate any changes made to
the schedules with the vendor(s). A revised pick-up schedule will be provided to the vendor(s) if changes to the
pick-up schedule are to be made permanently.

In the event of an emergency, the vendor(s) may be required to make additional pick-ups on an on-call basis for
these locations.  The vendor's shall respond within twenty-four (24) hours from receipt of call and make pick-up
arrangements within seventy-two (72) hours.

OUTLINE AGREEMENT AWARD TERMS AND CONDITIONS

1. GENERAL:  All terms and conditions stated in the invitation for bid govern this contract.

2. PRICES:  Prices are firm and not subject to escalation, unless otherwise specified in the invitation for bid.

3. DISCOUNTS:  All cash discounts offered will be taken if earned.

4. TAXES:  Most state agencies must pay state sales tax. Before billing, the contractor should contact the ordering
agency to find out if that agency must pay sales tax. Itemize state sales tax when applicable on invoices.

5. BRAND NAME REFERENCES:  The contractor guarantees that the commodity delivered is the same as specified
in the bid.

6. GUARANTY:  All items delivered are to be newly manufactured, in first- class condition, latest model and design,
including, where applicable, containers suitable for shipment and storage unless otherwise indicated in the bid
invitation.  The contractor guarantees that everything furnished hereunder will be free from defects in design,
workmanship, and material; that if sold by drawing, sample or specification, it will conform thereto and will serve the
function for which furnished.  The contractor further guarantees that if the items furnished hereunder are to be
installed by the contractor, such items will function properly when installed.  The contractor also guarantees that all
applicable laws have been complied with relating to construction, packaging, labeling, and registration. The
contractor's obligations under this paragraph shall survive for a period of one year from the date of delivery, unless
otherwise specified in the invitation for bid.

7. AWARD:  This contract award does not authorize shipment. Shipment against this contract is authorized by the
receipt of a purchase order from the ordering agency.  A written purchase order mailed or otherwise furnished to the
contractor results in a binding obligation without further action by either party.

8. DELIVERY:  The term of the contract is shown on the face of the contract award.  The contractor is required to
supply the state's needs during this term.  The number of days required to place the commodity in the receiving
agency's designated location under normal conditions is also shown.  Consistent failure to meet delivery without a
valid reason may cause removal from the bidders' list or suspension of eligibility for award.

9. BACK ORDERS OR DELAY IN DELIVERY:  Back orders or failure to deliver within the time required may be
default of the contract. The contractor must give written notice to the Office of State Procurement and ordering
agency of the reason and the expected delivery date.  If the reason is not acceptable, the contractor is in default.
The Office of State Procurement has the right to extend delivery if reasons appear valid.  If the date is not
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acceptable, the agency may buy elsewhere.

10.DELIVERY REQUIREMENTS:  No substitutions or cancellations are permitted without written approval of the
Office of State Procurement.  Delivery shall be made during agency work hours only, 8:00 a.m. to 4:30 p.m., unless
prior approval for other delivery has been obtained from the agency.  Packing memoranda shall be enclosed with
each shipment.

11.STORAGE:  The ordering agency is responsible for storage if the contractor delivers within the time required and
the agency cannot accept delivery.

12.DEFAULT:  All commodities furnished will be subject to inspection and acceptance of the ordering agency after
delivery. Default in promised delivery or failure to meet specifications authorizes the Office of State Procurement to
cancel this contract or any portion of same and reasonably purchase commodities elsewhere and charge full
increase, if any, in cost and handling to the defaulting contractor.

13.VARIATION IN QUANTITY:  The state assumes no liability for commodities produced, processed or shipped in
excess of the amount specified herein.

14.INVOICING:  The contractor shall submit an original and two copies of an itemized invoice showing the bid
number and purchase request number when itemized in the invitation for bid. Invoices must be sent to "Invoice to"
point shown on the purchase order.

15.STATE PROPERTY:  Any specifications, drawing, technical information, dies, cuts, negatives, positives, data or
any other commodity furnished to the contractor hereunder or in contemplation hereof or developed by the contractor
for the use hereunder shall remain property of the state, be kept confidential, be used only as expressly authorized,
and be returned at the contractor's expense to the F.O.B. point, properly identifying what is being returned.

16.ASSIGNMENT:  This contract is not assignable nor the duties hereunder delegable by either party without the
written consent of the other party to the contract.

17.OTHER REMEDIES:  In addition to the remedies outlined herein, the contractor and the state have the right to
pursue any other remedy permitted by law or in equity.

18.LACK OF FUNDS:  The state may cancel this contract to the extent funds are no longer legally available for
expenditures under this contract.  Any delivered but unpaid for goods will be returned in normal condition to the
contractor by the state.  If the state is unable to return the commodities in normal condition and there are no funds
legally available to pay for the goods, the contractor may file a claim with the Arkansas Claims Commission.  If the
contractor has provided services and there are no longer funds legally available to pay for the services, the
contractor may file a claim.

19.QUANTITIES:  The state may order more or less than the estimated quantity in the invitation for bid.

20.DISCLOSURE:  Failure to make any disclosure required by the Governor's Executive Order 98-04, or any
violation of any rule, regulation, or policy adopted pursuant to that order, shall be a material breach of the terms of
this contract.  Any contractor, whether an individual or entity, who fails to make the required disclosure or who
violates any rule, regulation, or policy shall be subject to all legal remedies available to the agency.
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