
ACCOUNT SET UP PROCEDURES FOR UPS SMALL PACKAGE DELIVERY SERVICES 

 

• To establish a new UPS account, please send an e-mail to state@ups.com 
 

OR 
 

• Contact Cindy Chace at (954) 465-3513 or cchace@ups.com 
 

 
CUSTOMER SERVICE AND SUPPORT 

 
• To order supplies, track packages, or resolve billing issues contact Cindy Chace at (954) 

465-3513 or cchace@ups.com  
 

• For general questions call Enterprise Support at 1-800-877-1497.  Please have your UPS 
account number available.  
 

• For Technical Support call 1-888-553-1118  
 

• For billing information, EFT, Time and Transit, and all things UPS related 
visit www.ups.com  
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