
Vendor Information:

Item 

Number  Product Description Cost/Unit
1 M5316 Business Set $49.00

2
M9316CW Single 
Line Sets w/CWCID $41.00

3 M5216 Business Set $48.00

4 M5208 Business Set $45.00

5
M522 Add-on Unit 
(for M5216/M5316) $45.00

6
M9417CW Two Line 
Set $43.00

Cisco IP Telephone Set Repair/Refurbishing

Item 

Number  Product Description Cost/Unit
1 Cisco 7940 $64.00
2 Cisco 7941 $64.00
3 Cisco 7960 $69.00
4 Cisco 7961 $69.00
5 Cisco7912 $54.00
6 Cisco 7970 $83.00
7 Cisco 7971 $88.00

Buyer Information
Julie Lombard

Nortel Telephone Set Repair/Refurbishing

CONTRACT EXPIRES:  SEPT. 20, 2013

The telephone sets will be collected at the DIS Warehouse at 2201 Brookwood Dr, Suite 
104, Little Rock, AR.

DROP OFF ADDRESS FOR REPAIRS

501-671-1476
julie.lombard@dfa.arkansas.gov 

REPAIR OR REFURBISHING OF TELEPHONE EQUIPMENT
SP-09-0016

Telesource Services, LLC
1450 Highwood East
Pontiac, MI  48340

Contact:  Catherine Patterson

cpatterson@tsrc.com
800-525-4300  x2248


