
AWARD NO: SP-12-0118

COMMODITY: Pannin Enforcer In-Car Digital Video Camera System

Vendor Contact: Bryan Ritter
Phone: 501-370-9500
Fax: 501-370-9503
E-mail: pannin1@yahoo.com

THIS IS A TERM CONTRACT ISSUED BY THE OFFICE OF STATE PROCUREMENT. THIS DOES NOT
REPRESENT YOUR AUTHORITY TO SHIP. THE ORDERING AGENCY WILL ISSUE A PURCHASE ORDER TO
AUTHORIZE SHIPMENT. THIS CONTRACT CONSTITUTES ACCEPTANCE OF YOUR BID ALONG WITH ALL
TERMS AND CONDITIONS THEREIN AND SIGNIFIES THE OFFERER'S KNOWLEDGE AND ACCEPTANCE OF
ALL TERMS AND CONDITIONS SET FORTH WITHIN THE INVITATION FOR BID.

CONTRACT PERIOD: The term of this contract shall be for a period of twelve (12) months beginning April 1, 2015
through March 31, 2016 with option to renew in three (3) one (1) year increments or a portion therof upon mutual
agreement.

SCOPE: This is a TERM Contract to provide Pannin Enforcer In-Car Digital Video Camera Systems for the Arkansas
State Police(ASP) in Little Rock, Arkansas.

COOPERATIVE PROCUREMENT PROGRAM PARTICIPATION: Arkansas'
Purchasing Law provides that local law enforcement procurement units (counties, municipalities, etc.) may participate
in state procurement contracts. The contractor therefore agrees to sell to Cooperative Procurement Program (law
enforcement)participants at the option of the program participants (non-mandatory). Unless otherwise stated, all
standard and special terms and conditions listed within the invitation for bid must be equally applied to such

Vendor No. 100186682
Contact BRYAN RITTER
Your reference SP-12-0118

PANNIN TECHNOLOGIES LLC
1100 HEMLOCK ST
NORTH LITTLE ROCK AR  72114

Send Invoice To:

Invoice Address will be noted on the purchase

order.

Ship To:

STATEWIDE DELIVERY

LITTLE ROCK AR  72201

Valid from:         06/05/2012

Valid to:           03/31/2016

GENERAL CONDITIONS AND INSTRUCTIONS TO VENDOR:
All purchasing rules and regulations defined by the State of Arkansas apply to this document.

__________________________________ ____________________
Purchasing Official/Fiscal Officer Date

STATE OF ARKANSAS

Term Contract

Contract No. 4600024662
Date 06/05/2012

Contact Paul Coulter
Telephone 501-683-0084
Fax 501-324-9311   

Our ref. ST
Incoterms FOB

DESTINATION

Page
1/9 



participants.

PRICING: The unit price covers all of the materials and operations necessary for the production of items specified.
This includes but is not limited to FOB destination, freight paid, normal delivery.

OSP Contact
Paul Coulter
paul.coulter@dfa.arkansas.gov
501-683-0084

Item Material/Description Target QtyUM Unit Price Amount__________________________________________________________________________________________________________________________________________________________________________________________

0001 10121190        2,558,000.00 Lump Sum 1.00 $ 2,558,000.00
CAMERA,VIDEO
Pannin Enforcer In-Car Digital Video Camera System

Unit Price $6,395.00 Each_____________________________________________________________________________________________

Estimated Net Value 2,558,000.00 

Agency Contact: As noted on individual purchase order.

State Procurement Contact: Paul Coulter 501-683-0084

QUANTITY: The quantities stated are estimated for bidding purposes only. The State may order more or less as is
required during the term of the contract.

MINIMUM ORDER QUANTITY: A minimum of one (1) each can be ordered by an agency.

DELIVERY: FOB DESTINATION NORMAL DELIVERY: Various delivery locations within the State of Arkansas will
be specified on the purchase order from the ordering agencies. All transportation expenses for delivery will be the
responsibility of the contractor.

Delivery is limited to ONE ADDRESS PER PURCHASE ORDER TO A DELIVERY LOCATION which meets the
"Normal Delivery" definition stated below.

Definition - Normal Delivery: Unit prices quoted include, at no additional charge, the contractor providing "Normal
delivery" service. "Normal delivery" is defined in this contract as "Delivery to a building with an accessible dock to one
specific room or area by use of material handling equipment without breaking shipping container to hand truck deliver
individual cartons."

Delivery will be within forty-five (45) days after receiving purchase order.

All deliveries must be made during normal state work hours and within the agreed upon number of days unless
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otherwise arranged and coordinated with the agency. The vendor shall give the agency immediate notice of any
anticipated delays or plant shutdowns that will affect the delivery requirement.

Loss or damage that occurs during shipping, prior to the order being received by the agency, is the vendor's
responsibility. All orders should be properly packaged to prevent damage during shipping.

ACCEPTANCE STANDARDS: Inspection and acceptance/rejection of product(s) shall be made within 30 days of
receipt. Purchasing agency shall have the option to return any product(s) within the 30 day timeframe for any reason.
Bid must include a "total satisfaction" return policy for all products and shall not impose any liability on the State for
such returns.

CANCELLATION: In the event the State no longer needs the service or commodity specified in the contract or
purchase order due to program changes, changes in laws, rules, or regulations,
relocation of offices, or lack of appropriated funding, the State may cancel the contract or purchase order by giving
the contractor written notice of such cancellation 30 days prior to the date of cancellation.

SPECIFIC REQUIREMENTS

QUALITY: All items provided under the scope of this contract shall conform to the specifications contained herein;
shall be of Commercial First quality, and are to be manufactured in accordance with current industry standards for
workmanship, materials and construction.

Receipt of the merchandise does not necessarily constitute acceptance. The using agency will determine if its quality
meets the requirements or standards of the contract. If quality problems are evident, the Office of State Procurement,
in coordination with the using agency, will review the problems and if the specifications of the contract are not met,
will assess any damages for the inferior merchandise. If, in the opinion of the Office of State Procurement and the
using agency, the merchandise is unacceptable, the vendor may be offered an opportunity to replace the material
within a reasonable time. At the time authorization for the replacement is given, the Office of State Procurement will
establish, in writing, a new delivery date.

The current users have 3G cellular data capabilities in their vehicles. 4G or LTE will be made available to users within
available areas of the state as the technology becomes available.

Each system shall consist of, but not limited to, DVR-Digital Video Recorder, Cameras, Playback Monitor, Wireless
Body Microphones System, Automatic Download Software and video Management Backend Software.

DVR - "Pannin Enforcer" Digital Video Recorder:

" DVR must be mounted in standard 9" wide in-car console.
" Videos shall be recorded to a removable solid state hard drive. 32 GB minimum size
" Key locking hard drive.
" Linux 2.6 or higher operating system.
" 4 camera inputs.
" H.264 image compression.
" Four (4) audio inputs and two (2) audio outputs.
" Two (2) RCA connector for TV-OUT interface.
" Network Ethernet Port - TCP/IP Protocol - RJ45 Connector - 100mb
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" USB ports - min of 2 (USB 2.0).
" Built-in GPS capabilities with antenna. This will allow vehicle tracking.
" WI-FI capabilities with antenna - this will allow optional download method.
" Mounting brackets, face plates and hardware must be included.
" DVR must have a configuration utility / method to copy configuration to other DVRs.
" Pre-event and post-event recording - minimum 30 seconds - agency shall have the ability to disable these features.
" Pre-event and Post Audio - minimum 30 seconds - agency shall have the ability to disable these features.
" Automatic recording activation based on triggers (i.e. lights, speed, and etc). Must have a minimum of (5) five
triggers.
" System must have a physical switch to manually stop all recordings after any type of trigger or action has been
taken. When trigger has been activated the switch will automatically come on. Switch will also allow user the ability
to start a recording without trigger activation.
" Video Playback with-in the car shall be a simple process. Users should not have to type in dates or such items to
view video. Should be a one or two click type process.
" Simple Firmware Updates - This process can be done via WAN interface or USB.
" User shall have the ability to watch a video and automatically cancel the viewing process by activating any type of
trigger. User may witness a violation and have the need to activate camera during the playback.
" Automatic user login
NOTE: Vendor MUST describe in step by step detail the DVR setup process.

Pannin Enforcer Cameras

Minimum front facing and internal cameras are required

Front Facing Camera
" If ultra wide angle camera is not available, two (2) up front cameras installed. One pointing to driver side and the
other pointing to passenger side.
" Digital Zoom - 1x to 10x minimum
" Auto White Balance
" 46 degree wide end to 5.0 degrees tele end angle of view
" 440,000 pixel elements
" Low Light Illumination - 1.0 lux to 1.5 lux
" 32 degrees F to 122 degrees F operating temperature
" 9 to 12V DC 2, 1W power consumption
" Auto focus - Ultra Fast
" Auto / Manual Gain Control

Internal Camera
" 850nm 11EA IR LED with 1 EA IR Sencor
" 10m IR LED Lighting Distance
" Fixed Lens (f=2.5mm)
" Large angle of view (145 degrees)
" Auto White Balance
" 10V - 14VDC power consumption

Pannin Enforcer Play-Back Monitor
" Minimum 3.5" Diagonal Display
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" Active Matrix Color TFT LCD
" Minimum 262k Display Colors
" Minimum 320x240 pixel resolution
" Built-in Speaker
" Water-Proof (IP-67)
" Auto LCD & Button Backlight with Manual Dimming Control
" Volume Controls
" Composite Video Input

Pannin Enforcer Wireless Body Microphone System
" 2.4gHz Frequency Bandwidth
" Up to 95 Channels Available
" Minimum 0-1500 Feet Typical Range
" Able to sync minimum two (2) body mics to same system
" Low Battery indicator on transmitter
" Link LED indicator on both receiver and transmitter
" Must be able to activate DVR from wireless body mic
" Charger status indicator
" Auto linking / sync function
" Lithium Ion Polymer transmitter battery
" 32kbps data rate
" All antennas must be included
" In-car and lapel microphones are required
" Mode Indicator: Beep>Vibration>No Indicator

Automatic Download Software

" Software is used to automatically download videos from hard drive to a server. User shall physically connect the
removable hard drive to a local server, which will then automatically start the encrypted data transfer and
conversions. This shall be an unattended operation. All video downloads shall resume if an interruption has
occurred.
" Capability of wireless downloads
" Comparable with Microsoft Windows OS
" Software will display download status and indicates when completed
" ADS is always running as a service on local server

Video Management Backend Software
" System shall collect and manage all digital videos
" Use the latest Microsoft SQL database
" User login to enforce system security and data integrity
" User rights - Videos are based on user rights. Users have the rights to only access their videos. Supervisors will
have rights to access videos that only apply to their section or department.
" Management will have rights to access all videos and system administrators will have all rights including security /
system management.
" Seamless interface with Automatic Download Software.
" Scheduled batch file transfers from field servers to central storage.
" Ability to burn computer format DVDs and movie format DVDs.
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" Audit / Event logs showing all system activities (downloads, copies, DVD burns and Deletions, etc#)
" Set video categories to each video so they can be managed by the system. Life of video will be based on
categories. This will allow for storage management. The user shall be able to set video category after each video
creation from DVR.
" Playback videos from any computer within the network that has the Backend Software User Interface.
" Playback shall have all controls to view video. (Stop, Play, Pause, Forward, Reverse, etc#)
" Playback shall display all meta data.
" Playback shall play all audio channels, body mic and internal mic. There shall be a fade control so when audio
plays you can fade between channels.
" Playback shall have the ability to display a Google map based on GPS coordinates showing the route of the stop.
" Playback shall have the ability to create a snapshot JPG of video.
" Search abilities - Backend shall have the ability of search all types of video files. This includes but not limited to the
following: Category, User, Department, Dates, Size, etc#
" Video files shall be able to playback within standard Microsoft windows Media Player. A video playback tool can be
included as another way to playback videos when shared with legal officials.
" Vendor must describe in detail video compression rate / requirement of their proposed system. This will also
include file sizes and storage requirements (i.e. a 10 minute stop equals how many megabytes?)

Live Video Feed / GPS Location
" System shall provide a way to have a live video feed so supervisor may view the actual stop in real time.
" Connection shall be made using web servers and in-car cell modems. To increase speed and security, system
must reside within the Arkansas state network.
" Video will only be available for viewing during an activation.
" GPS map shall show location of vehicle at all times. Car icon shall change status when trigger is activated
indicating when video can be viewed.
" Minimum 2 to 5 seconds delayed in video feed.
" Minimum 1 second GPS position display.
" Information button showing coordinates and address of vehicle location.
" Ability to center car on monitor display and map moves for tracking.

DVR Health Monitor Software:

- Web based system to show the health of the DVR. System shall show the following but not limited to:
" Info Screen - shows fleet information, DVR install date, contact info, etc#
" Notes - Input screen to record notes regarding DVR
" Maintenance Log - Input screen to keep maintenance records
" Equipment - Show detail information about DVR and cameras

Required Optional Features:

" (1) additional 32gd hard drive and enclosure
" System must have a physical switch to manually stop all recordings after any type of trigger or action has been
taken. When trigger has been activated the switch will automatically come on.
Switch will also allow user the ability to start a recording without trigger activation.
" System must include both 12V in-car and 120V home charging bases for wireless mic system.

Warranty and Support Requirements:
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The In-Car Digital Video Camera warranty must be a (3) three year all inclusive warranty. There shall be no
additional charges to the State entity within the warranty period. The vendor shall provide a 24x7 toll-free telephone
number to access qualified personnel who can handle trouble reports and provide support. Telephone response time
shall not exceed two (2) working hours after notification. In addition, on-site response times shall not exceed six (6)
working hours after notification, if problem resolution is not successful via telephone support. In the event of camera
failure, the vendor must ship the replacement unit for arrival on a next business day basis. The warranty shall include
tool-free expert installation help service and all firmware upgrades for 90 days.

CONTACT Name: Bryan Ritter
Toll-Free Telephone Number: 1-866-847-8762 ext 1404
Email Address: bryan@pannin.com

Successful vendor and ordering agency shall negotiate annual extended maintenance contracts, if desired by the
agency, after the expiration of the initial warranty period.

Ongoing Performance Requirements:

1. Ongoing performance requirements will begin the day the equipment is installed.
2. The goal of ASP is to have the equipment maintain a minimum of ninety-nine percent (99%) up time.
3. In the event a ninety-nine percent (99%) up time is not maintained, due to equipment failure for any consecutive
two (2) month period, the vendor will receive formal notice in writing. The vendor will be required to take the
necessary action to increase the up time to a least ninety-nine percent (99%) in the month subsequent to written
notification. In the event the equipment does not meet the required 99% up time in any 60-day period, excluding
normally scheduled upgrades and maintenance, vendor must take one or more of the following actions unless the
agency and the vendor agree that the problem has been corrected and the system is currently in good working
order:

a. Provide an on-site Customer Engineer for analysis and correction of the problem;
b. Provide back-up equipment, if available;

Vendor, at its option, may take any of the above actions prior to the third consecutive month.
4. If the service fails to meet the IFB requirements within 60 days of the installation date, the State may terminate
the agreement in its entirety.

OUTLINE AGREEMENT AWARD TERMS AND CONDITIONS

1. GENERAL: All terms and conditions stated in the invitation for bid govern this contract.

2. PRICES: Prices are firm and not subject to escalation, unless otherwise specified in the invitation for bid.

3. DISCOUNTS: All cash discounts offered will be taken if earned.

4. TAXES: Most state agencies must pay state sales tax. Before billing, the contractor should contact the ordering
agency to find out if that agency must pay sales tax. Itemize state sales tax when applicable on invoices.

5. BRAND NAME REFERENCES: The contractor guarantees that the commodity delivered is the same as specified
in the bid.
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6. GUARANTY: All items delivered are to be newly manufactured, in first- class condition, latest model and design,
including, where applicable, containers suitable for shipment and storage unless otherwise indicated in the bid
invitation. The contractor guarantees that everything furnished hereunder will be free from defects in design,
workmanship, and material; that if sold by drawing, sample or specification, it will conform thereto and will serve the
function for which furnished. The contractor further guarantees that if the items furnished hereunder are to be
installed by the contractor, such items will function properly when installed. The contractor also guarantees that all
applicable laws have been complied with relating to construction, packaging, labeling, and registration. The
contractor's obligations under this paragraph shall survive for a period of one year from the date of delivery, unless
otherwise specified in the invitation for bid.

7. AWARD: This contract award does not authorize shipment. Shipment against this contract is authorized by the
receipt of a purchase order from the ordering agency. A written purchase order mailed or otherwise furnished to the
contractor results in a binding obligation without further action by either party.

8. DELIVERY: The term of the contract is shown on the face of the contract award. The contractor is required to
supply the state's needs during this term. The number of days required to place the commodity in the receiving
agency's designated location under normal conditions is also shown. Consistent failure to meet delivery without a
valid reason may cause removal from the bidders' list or suspension of eligibility for award.

9. BACK ORDERS OR DELAY IN DELIVERY: Back orders or failure to deliver within the time required may be
default of the contract. The contractor must give written notice to the Office of State Procurement and ordering
agency of the reason and the expected delivery date. If the reason is not acceptable, the contractor is in default.
The Office of State Procurement has the right to extend delivery if reasons appear valid. If the date is not
acceptable, the agency may buy elsewhere.

10. DELIVERY REQUIREMENTS: No substitutions or cancellations are permitted without written approval of the
Office of State Procurement. Delivery shall be made during agency work hours only, 8:00 a.m. to 4:30 p.m., unless
prior approval for other delivery has been obtained from the agency. Packing memoranda shall be enclosed with
each shipment.

11. STORAGE: The ordering agency is responsible for storage if the contractor delivers within the time required and
the agency cannot accept delivery.

12. DEFAULT: All commodities furnished will be subject to inspection and acceptance of the ordering agency after
delivery. Default in promised delivery or failure to meet specifications authorizes the Office of State Procurement to
cancel this contract or any portion of same and reasonably purchase commodities elsewhere and charge full
increase, if any, in cost and handling to the defaulting contractor.

13. VARIATION IN QUANTITY: The state assumes no liability for commodities produced, processed or shipped in
excess of the amount specified herein.

14. INVOICING: The contractor shall submit an original and two copies of an itemized invoice showing the bid
number and purchase request number when itemized in the invitation for bid. Invoices must be sent to "Invoice to"
point shown on the purchase order.

15. STATE PROPERTY: Any specifications, drawing, technical information, dies, cuts, negatives, positives, data or
any other commodity furnished to the contractor hereunder or in contemplation hereof or developed by the contractor
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for the use hereunder shall remain property of the state, be kept confidential, be used only as expressly authorized
and be returned at the contractor's expense to the F.O.B. point, properly identifying what is being returned.

16. ASSIGNMENT: This contract is not assignable nor the duties hereunder delegable by either party without the
written consent of the other party to the contract.

17. OTHER REMEDIES: In addition to the remedies outlined herein, the contractor and the state have the right to
pursue any other remedy permitted by law or in equity.

18. LACK OF FUNDS: The state may cancel this contract to the extent funds are no longer legally available for
expenditures under this contract. Any delivered but unpaid for goods will be returned in normal condition to the
contractor by the state. If the state is unable to return the commodities in normal condition and there are no funds
legally available to pay for the goods, the contractor may file a claim with the Arkansas Claims Commission. If the
contractor has provided services and there are no longer funds legally available to pay for the services, the
contractor may file a claim.

19. QUANTITIES: The state may order more or less than the estimated quantity in the invitation for bid.

20. DISCLOSURE: Failure to make any disclosure required by the Governor's Executive Order 98-04, or any
violation of any rule, regulation, or policy adopted pursuant to that order, shall be a material breach of the terms of
this contract. Any contractor, whether an individual or entity, who fails to make the required disclosure or who violates
any rule, regulation, or policy shall be subject to all legal remedies available to the agency.
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