STATE OF ARKANSAS

Department of Financeand Administration
OFFICE OF STATE PROCUREMENT

Contract: SP-13-0036 Debit Card Services

Vendor: USBank
200 S. 6™ Street
EP-MN-L16C

Vendor Contact: Diane R. Rector
Sr. Relationship Manager - Government
Retail Payment Solutions
U.S. Bank Prepaid Debit Products
414-476-4166 (office)
diane.rector@usbank.com

Buyer: Tamara DeBord
501-324-9316
Tamara.DeBord@dfa.arkansas.gov

« The contract provides Pre-Paid Debit Cards and related services under the scope of the contract, with the
primary objective of reducing State agency costs related to mailing paper checks and to processing return
mail and un-cashed checks.

« Vendor services include implementation and ongoing training, card provision, customer service, billing and
reporting.

« This is a Statewide contract and is open to all government entities and municipalities within the State of
Arkansas. USBank will promote and implement the program with any qualifying party.

« Negotiations for specific service options and any pricing shall take place on an individual basis between
the vendor and the State agency prior to that agency’s official participation in the contract. The agency
and the vendor shall create and sign a service and pricing agreement specific to that agency prior to
services being rendered by the vendor for that agency. The completion of this agreement shall signify
that agency’s official participation in the contract.

« To participate in the contract, each agency will contact the vendor representative to arrange for service
and pricing negotiations.

« To request a copy of the contract requirements for the vendor, please contact the buyer.
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