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QUALIFIED VENDOR LIST 

SOLICITATION # SP-13-0190 
 
 
Introduction 
The Office of State Procurement (OSP) has compiled a Qualified Vendors List for service providers with established 
relationships with uninsured populations for the purpose of establishing a broad network of providers for the Arkansas In-
Person Assister (IPA) Guide Program for the Arkansas Insurance Department (AID). The program is designed to provide 
outreach/education and enrollment assistance to uninsured Arkansans.   

 
List Updates 
The original list shall be for one (1) year beginning May 21, 2013 thru May 20, 2014. The list shall be reviewed annually and 
upon mutual agreement with each qualified vendor shall be reissued for six (6) one (1) year periods or a portion thereof.   

 
Scope of Work 
The Arkansas Insurance Department, HBEPD may contract with IPA Guide entities to provide staff who will perform the 
following five (5) primary program responsibilities, as outlined in ACA regulations 45 CFR § 155.210: 

 
A. Maintain expertise in eligibility, enrollment, and program specifications and conduct public education activities to 

raise awareness about the Health Insurance Marketplace;  
B. Provide information and services in a fair, accurate and impartial manner. Such information must acknowledge 

other health programs; 
C. Facilitate consumer selection of a qualified health plan; 
D. Provide referrals to any applicable office of health insurance consumer assistance or health insurance 

ombudsman established under section 2793 of the PHS Act, or any other appropriate State Entity or agencies, 
for any enrollee with a grievance, complaint, or question regarding their health plan, coverage, or a 
determination under such plan or coverage; 

E. Provide information in a manner that is culturally and linguistically appropriate to the needs of the population 
being served by the Health Insurance Marketplace, including individuals with limited English proficiency, and 
ensure accessibility and usability of Arkansas In-Person Assister Guide tools and functions for individuals with 
disabilities in accordance with the Americans with Disabilities Act and section 504 of the Rehabilitation Act; and  

F. Conduct community outreach to consumers or with community-based partners or coalitions to increase 
understanding of the Health Insurance Marketplace and raise awareness of the opportunities for assistance with 
benefit and plan selection with special emphasis on vulnerable populations and others who experience barriers 
to receiving assistance due to their geographic location, language, and/or culture. 

 
Payment & Invoicing 
In the event of any resulting contract, all invoices are due by the 15

th
 of each month and shall be forwarded to: 

 
Amanda Spicer, Finance Manager 
Arkansas Insurance Department, HBEPD 
1200 W. Third Street, Suite 201 
Little Rock, AR 72201.  
amanda.spicer@arkansas.gov 
 
The Invoice, Invoice Remit, and Summary must be delivered at no cost to the State.  Invoices should reflect services 
performed and expenses incurred during the period (e.g. billing would be less in months when services are scaled back due 
to unforeseen circumstances).   
 
Financial and Accounting Records 
In the event of any resulting contract, the contractor shall be required to maintain all pertinent financial and accounting 
records and evidence pertaining to the contract in accordance with generally accepted accounting principles and other 
procedures specified by the State of Arkansas.  Access will be granted upon request, to State or Federal Government 
entities or any of their duly authorized representatives. 
 
Financial and accounting records shall be made available, upon request, to the State of Arkansas' designee(s) at any time 
during the contract period and any extension thereof, and for five (5) years from expiration date and final payment on the 
contract or extension thereof. 
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QUALIFIED VENDORS: 
 

Vendor Name Address 
 

E-mail 
 

Phone # 
 

Vendor # 

The Living & Affected 
Corporation 

401A Maple 
North Little Rock, AR 
72114 

diedra@livingaffected.org  877-902-7448 600003120 

Arkansas Health Care 
Foundation 

10 Corporate Hill Dr 
Suite 240 
Little Rock, AR 72205 

kjones@ahcaf.org   501-221-3033 600000369 

Covenant Medical 
Benefits, Inc. 

111 E Jackson Ave 
Jonesboro, AR 72401 

jim@get-results.com  870-336-1211 
870-219-7499 

100203346 

Women's Council on 
African American 
Affairs, Inc. 

2416 South Chester St 
Little Rock, AR 72206 

hhscenter@sbcglobal.net  
joyce.raynor@sbcglobal.net  

501-372-3800 600003477 

Community Health 
Centers of Arkansas, 
Inc.    

420 W 4th St 
Suite A 
North Little Rock, AR 
72114 

sbmouden@chc-ar.org 501-374-8225 600000964 
 

Options for Life 
Services, LLC 

2605 Texas Blvd # 302 
Texarkana, TX 75503 

optionsforlifeservices@gmail.com   903-280-7500 100187120 

Southeast Arkansas 
Behavioral Healthcare 
System, Inc. 

2500 Rike Dr 
(P.O. Box 1019) 
Pine Bluff, AR 71613 

kathy@sabhs.org 870-534-1834 600002897 

Arkansas Voices for 
the Children Left 
Behind 

1818 North Taylor St 
Little Rock, AR 72207 

deeannlr@yahoo.com 501-366-3647 600000483 

Friendship Community 
Care, Inc 

P.O. Drawer 2109 
Russellville, AR 72811 

brownm@fccare.org 479-967-2322 600001411 

Future Builders, Inc. P.O. Box 127 
Wrightsville, AR 72183 

linderconley@aol.com 501-897-5566 600001416 

Choccross, LLC 530 McClesky Dr 
Forrest City, AR 72335 

frederickfreeman@sbcglobal.net 870-270-6853 100151430 

Arkansas Guide 
Organization 

P.O. Box 1547 
Huntsville, AR 72740 

dalekramsey@gmail.com 479-738-1444 100201083 

East Arkansas 
Enterprise Community 
(EAEC), Inc. 

1000 Airport Rd 
(P.O. Box 2212) 
Forrest City, AR 72336 

eaec@sbcglobal.net 870-630-2005 600001194 

Quapaw House, Inc. P.O. Box 3450 
Hot Springs, AR 71914 

caseybright@quapawhouseinc.org 501-767-4456 600002674 

Tri County Rural 
Health Network, Inc. 

419 Cherry St 
Helena, AR 72342 

Ncottoms@aol.com 870-338-8900 600003177 

Harbor House, Inc. P.O. Box 4207 
Fort Smith, AR 72914 

jjohnson@recoveryhhi.org  
HarborHouseInc@recoveryhhi.org 

479-785-4083 600001517 
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Central Arkansas 
Volunteers in 
Medicine d/b/a 
Harmony Health Clinic 

201 E Roosevelt Rd 
Little Rock, AR 72206 

executive.director@harmonyclinicar.org  501-375-4400 600000826 

Wilkins Training & 
Development, LLC 

5401 JFK Blvd, Suite I 
North Little Rock, AR 
72116 

dwilkins@wdmarketing.co 501-753-4408 100184794 

Planned Parenthood 
of Arkansas and 
Eastern Oklahoma 

5921 E. 12th St, Suite 
C 
Little Rock, AR 72204 

jill.june@ppheartland.org 515-235-0400 600002603 

Bost, Inc. P.O. Box 11495 
Fort Smith, AR 72917 

kjones@bost.org  
smealer@bost.org 

479-478-5550 600000707 

The Hispanic Women's 
Organization of 
Arkansas 

614 East Emma, Ste 
231 
(P.O. Box 6132) 
Springdale, AR 72766 

margarita.s@hwoa.org 479-751-9494 100112819 

Better Community 
Development, Inc. 

3805 W 12th St. 
Suite 203 
Little Rock, AR 72204 

dbell@bcdinc.org 501-663-9181 600000661 

IN Affordable Housing, 
Inc. 

108 S Rodney Parham 
Little Rock, AR 72205 

roma.isom@yahoo.com 501-221-2203 600001642 

Economic Opportunity 
Agency of Washington 
County, Inc. (EOA) 

614 E Emma 
Suite M401 
Springdale, AR 72764 

mlanier@eoawc.org 479-872-7479 600001217 

Mental Health Council 
of Arkansas 

501 South Woodlane 
Suite 136s 
Little Rock, AR 72201 

pchristie@mhca.org 501-372-7062 100050216 

Hope, Restoration & 
Wellness Learning 
Center 

#7 Churchill Drive 
Mablevale, AR 72103 

marcovouswilliam@yahoo.com 501-240-2795 100203474 

Arkansas State 
Chamber of 
Commerce 

1200 W. Capitol Ave. 
(P.O. Box 3645 
Little Rock, AR 72203 

rzook@arkansasstatechamber.com 501-372-2222 100183262 

Healthcare Initiatives, 
Inc. 

15 Clay Ave. # 102 
Highwood, IL 60040 

TB@healthcare-consulting.com 
HCI@healthcare-consulting.com  

847-266-7800 100191026 
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