
Getting State Heads in the right Beds!



Who Can use
 Any public employee while on official government 

travel status.
 Open to all States and their qualifying political 

subdivisions.
 No Participating Addendum or additional terms.
 Just begin using the database.

This program doesn’t replace any existing 
individual state lodging programs for in-state 
lodging.  It further extends those programs to a 
nationwide level.



Terms and Conditions
 Property must offer at or below per-diem rates for 

State and political subdivision employees.
 Is not allowed to pre-charge for rooms.
 Will accept reservations through travel agencies, toll 

free number and website.
 Will rent to 18 years and older.
 Encourages last room availability and no black out 

dates.
 Accepts all major credit cards.  Individual properties 

may establish direct billing options.



Terms and Conditions
 Prohibited Fees and Taxes. Property shall not 

charge Participant Travelers the following fees:
 Change / Cancellation Fee if change or cancellation is 

received prior to 4:00 PM the day of check-in. 
 Booking, Deposit or Reservation Fee.
 Short notice reservation fee. 
 Early Departure Fee.
 Flat City Tax (State and local room taxes exempt from this 

tax).
 Parking fee when staying with no vehicle.  
 Resort fees.
 Energy fees.



Access to WSCA rates

 WSCA Rates will be accessible on the hotels 
website through a special web-link.

 WSCA Rates will also be accessible through 
travel agencies using a special Global 
Distribution System (GDS) Code.  
 Agencies will need to complete a Travel Agency GDS 

Form in order for their travel agency to have access to  
the WSCA rates. This form is posted on the AR State 
web page with the contract information.



Offers Received
 Almost 4,000 individual properties 

representing 32 chains have agreed to 
participate in the program.



Introducing

The WSCA Lodging 
Searchable 
Database





Points to remember
Searching Properties: The searchable database will display properties 
for the city you searched for. It contains icons showing amenities. It 
contains additional information (map, property details, and rates) by 
clicking the links on the right.

Estimated Cost: When searching for lodging facilities, the 
estimated cost is based on the per-diem and tax rate for that 
location. This estimated rate may change if the property offers a 
discount or if your search dates begin in one per-diem season and end 
in another. Local taxes may vary by location and are subject to change 
without notice.

Preferred Properties: Green is Good. If the search results show a 
green leaf or $ icon, it indicates that property is economically or 
environmentally preferable. Economically preferable indicates the 
property offers rates lower than GSA per-diems. Environmentally 
preferable means the property is using advanced environmentally 
friendly processes in their operation. Green star indicates that there are 
no black out dates and a green key means the property offers last room 
availability.



Points Continued
Corporate ID: Each property may have a corporate ID number next to 
it. You may need to enter this number or code into the Corporate ID or 
Company ID number on the hotel website.

Booking a room: This is only a database and not a search engine. To book 
a room, contact your contracted travel agency if required by your state's 
policy. Or, click "book hotel" to take you to the hotel website and complete 
the booking process. The link contains a code to ensure the proper room 
rate is used. You may need to enter the corporate ID in the Corporate ID or 
Company ID field or choose State Government Rate from the Select Rate 
Type drop down menu on the hotel website.

Checking In: Travelers checking in at the hotel will need to 
produce verification of being a government employee. Verification types 
include: an employee ID badge, a business card with employees name 
printed on it, or a government credit card with employer name and 
employees name identified on the card.







ICON Index
Restaurant on or nearby 
Near Airport 
Continental or Full breakfast included 
Fitness Center 
Free Internet Service 
Paid Internet Service 
Swimming Pool 
Business Center
No Black Out Date 
Last Room Available
Environmentally Preferable 
Economically Preferable



Hotel Map



 No. of Rooms 115
 No. of Suites 50
 No. of Non-Smoking Rooms 115
 No. of ADA Rooms 30
 AAA or Mobile Rating 3
 Amenities

 Free Airport Shuttle
 Sleeping Rooms on Secure Floor
 Free Parking
 Restaurant on or near Property
 Exercise facility
 Free Business Center
 Free Local Call
 Free In room Internet Service
 Continental breakfast
 In room coffee maker
 In room microwave
 In room refrigerator
 In room hair dryer

Hotel Info



Rates

 Per-diem Information
 Periods                                       Rate
 Year Round Per diem Rate          $77

 Flexible Rates - Yes
Local hotel/motel tax - 9%
Last Room Availability - Yes
Black Out Dates - Yes

Black Out Start    Black Out End
 Period 1    8/25/2010                9/5/2010



Book Hotel

Web Link contains a code to ensure the correct rate is charged



Data Collected

 The State the employee worked in
 Employer type
 Name of Agency or Employer
 City and State of Search
 Check in and Check out dates
 Date stamp when search was made



Data Collected Cont.
In addition to search data: 
 Travel Agencies can collect booking data.
 Hotels will collect spend data under special WSCA 

GDS rate code.   WZ2
 All of this information will be collected and 

aggregated in hopes of leveraging spend to achieve 
further savings in the future.

 The data is also available to individual states to 
track spend data



For more information

 AR Contact:
Elizabeth Mentgen
AR Office of State Procurement
(501) 371-6060
elizabeth.mentgen@dfa.arkansas.gov


