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Active employees and covered 
spouses have two ways to complete 
the biometric screening 
requirement as part of the 2019 
wellness guidelines. 
 

 The employee and/or covered 
spouse can participate in a 
Catapult Health worksite 
checkup. 

 

 The employee and/or covered 
spouse can have their own 
physician complete their 
biometric screening.  

 
 
 

Members who choose to go through 
their own physician, need to take 
the PCP form to their doctor.  
 
The form must be completed by the 
physician, and submitted to the fax 
number on the form. It is the 
member’s responsibility to make 
sure the form is submitted by the 
October 31, 2018 deadline. 
 
In addition to the PCP form, 
guidelines for the 2019 wellness 
program and an FAQ have been 
posted to www.ARBenefits.org.  
 
The documents can be found in the 
Health Enhancement section. If you 

are viewing the web version of this 
e-newsletter, you can click the link 
below to go to the Health 
Enhancements section of 
ARBenefits.org. 
 
ARBenefits Health Enhancements 
 
 

2018 Deductibles 

January 1, 2018 began a new plan year for 

ARBenefits. 

Deductibles do not carry over year-to-year on the 

ARBenefits plan, and reset as of January 1, 2018.  

If you have questions, please contact EBD for 

assistance. 

Bariatric Surgery Program Update 

As of January 4, 2018, all open spaces in the 2018 

Bariatric Surgery Pilot Program have been filled.  

Both the ASE & PSE groups each had 150 open 

spaces when enrollment began on January 2, 2018. 

Members can contact EBD at 1-877-815-1017 x1 

on March 15, 2018 to see if any open slots are 

available at that time. A waiting list has been 

created for those who have already contacted 

EBD. 

Employees looking to 

schedule a worksite 

checkup through 

Catapult Health can book 

their appointment at  

www.TimeConfirm.com/

ARBenefits 

http://www.ARBenefits.org
https://www.dfa.arkansas.gov/employee-benefits-division/arbenefits/health-enhancement
http://www.TimeConfirm.com/ARBenefits
http://www.TimeConfirm.com/ARBenefits
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Reminder to Substantiate FSA Claims from 2017 (ASE Only) 

The plan year for your 2017 Flexible Spending Account (FSA) has 

ended, but you still have a run-out period where you can substantiate 

claims.   

DataPath is administering the run-out period for 2017 claims, and any 

claims from the 2017 plan year must be substantiated by March 29, 

2018. 

What happens if you do not substantiate claims for 2017?  DataPath 

will notify EBD of any remaining unsubstantiated claims after the 

deadline, and the first action will be to deduct the amount of 

unsubstantiated claims from your paycheck – if you receive your 

paycheck through AASIS.  If you do not receive your paycheck through 

AASIS, then EBD will start a collection process asking for payment.  If 

payment is not received, then the debt will be sent to the State Tax 

Setoff Program and if you have an income tax refund due to you, this 

debt may be taken out of your refund. 

Don’t be caught in the situation where you have unsubstantiated 

claims from the 2017 plan year, and money is taken from your 

paycheck or tax refund.  Chances are you used your FSA funds for an 

eligible expense; you just have to substantiate it with the proper 

documentation.  

As a reminder, this only affects ASE participants with an FSA in 2017. 

 

 

FSA Claim Substantiation 

With the deadline to substantiate any claims 

from 2017 approaching, you may wonder 

what information is needed to substantiate a 

claim.   

 

Your FSA debit card makes using your Flexible 

Spending Account (FSA) convenient. However, 

there are some things to remember when 

using your card to make sure your purchases 

are substantiated. That information is 

included in the chart to the right. 

 

If you have any questions about any 2017 

claims that need to be substantiated, you can 

contact DataPath at 501-296-9990 or 

Toll Free: 877-685-0655. 

 

You can also access your FSA through the 

ARBenefits Member Portal. Once you log into 

your ARBenefits account, click the “FSA/HSA” 

link in the Home tab. 

 

ARBenefits complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, 

disability, or sex.  Language assistance services, free of charge, are available to you. Call 1-877-815-1017x1. 

Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística.  Llame al 1-877-815-1017x1  

DO Keep your itemized receipts for EVERYTHING you purchase with your FSA debit  card 

 Why?  The charge may need to be substantiated to prove that the charge  

 was for an eligible FSA approved expense. 

 

DO Make sure your documentation has everything to substantiate your   

 claim. 

 Documentation must include the following to substantiate your   

 claim: (1) Patient’s name, (2) Provider’s name, (3) Date of Service (not date  

 of payment), (4) Type of service received or goods purchased, and   

 (5) Amount of the service or goods purchased. 

 

DON’T Don’t assume that the charge is approved because the debit card worked 

 Why?   

 Some charges may not be eligible FSA expenditures.  For example, you may have 

 used your debit card at the dentist, but part of the payment was for teeth whitening.  

 Teeth whitening is NOT an approved FSA expenditure.  That is why  substantiation 

 documentation is needed, to make sure ALL charges are for FSA eligible expenses.  

 IRS regulations for cafeteria plans REQUIRE substantiation of charges. 

 

DataPath will administer the runout period for 2017, where all  2017 claims must be  

substantiated by March 29, 2018. 
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Confidential Counseling through GuidanceResources® 

GuidanceResources® is the Employee 

Assistance Program (EAP) provider for the 

State of Arkansas. A benefit offered through 

the EAP is, confidential assessment and short-

term counseling to employees and anyone in 

their household. Here is a rundown of the key 

benefits of confidential counseling through 

GuidanceResources®.  

Short Term Counseling 

Receive up to eight in-person counseling 

sessions per issue at no cost to you.  

No Costly Co-Pays 

There are no co-pays for counseling services 

provided by the EAP.  

Household Members Included 

Your eligible family members can also receive 

this free counseling benefit.  

Easy Access to Services, 24/7 

You can access the program at any time by 

calling the toll-free number, 1-877-247-4621 

Your call will be answered directly by an 

Intake Specialist (a Master’s or PhD-level 

counselor) who will talk with you about your 

needs and then refer you to a credentialed 

provider in your area who best fits your needs 

for in-person counseling services.  

Online Information and Referrals too 

Find thousands of articles, HelpSheets and 

assessments on GuidanceResources® Online. 

Get expert information on relationships, work, 

school, children, wellness, legal and financial 

topics and more. Time-saving provider 

searches let you find child care, elder care, pet 

care and other services.  

Completely Confidential 

The EAP is completely confidential. By law, 

GuidanceResources® may not release any 

employee records to anyone without the 

written consent of the employee.  

Additional Information 

This information is brought to you by 

GuidanceResources®. This company-

sponsored benefit offers confidential help and 

support 24 hours a day, 7 days per week, at 

no cost to you. You can contact 

GuidanceResources® at 1-877-247-4621, and 

get assistance with any concerns you may 

have.  

You can also find out more information about 

GuidanceResources® and the benefits they 

provide by clicking “Resources & Links” in the 

Health Enhancements section at 

www.ARBenefits.org. 

 

Resources: 

www.GuidanceResources.com 

1-877-247-4621 

TDD: 1-800-697-0353 

Getting Ready to Retire in 2018 

Are you getting ready to retire during 2018, 

and looking to enroll in ARBenefits Retiree 

Insurance? 

In order to be eligible for ARBenefits retiree 

coverage, you must:  

 Be an active member on the ARBenefits 

plan the last day of your employment.  

 Be eligible to begin drawing an annuity 

from your retirement agency.  

If you meet the above requirements, you can 

enroll by submitting a Retirement Election 

Packet to EBD. You can access the Retiree 

Election Packet in the Forms and Publications 

section at ARBenefits.org.  

Just complete the forms and return to EBD 

within 30 days of your retirement date. Please 

do not send forms any earlier than 30 days 

prior to your retirement date or they may be 

returned to you.  

The packet includes:   

 ARBenefits Retiree Election form 

 Spousal Affidavit 

 Authorization to Release Information 

form 

  Minnesota Life Retiree form if you wish 

to continue your life insurance coverage.  

You have the option to have your premiums 

deducted from your annuity check; or you 

may fill out a Bank Draft Authorization form to 

have the amount deducted from your 

checking account.  

Even if you choose to have bank draft, your 

first month’s premium deduction will come 

out of your annuity.  

H&H Employee Benefits Specialists also have 

retiree dental and dental + vision plans 

available for both State and School retirees. 

The plans are on a post-tax basis and you can 

learn more or enroll at 

www.mysmilecoverage.com/SOAR.  

http://www.GuidanceResources.com
http://www.mysmilecoverage.com/SOAR

