
ARKANSAS PERFORMANCE BUDGETING & ACCOUNTABILITY SYSTEM 
AGENCY PROGRAM COMMENTARY 

2003 -2005 

The Arkansas State Board of Collection Agencies is responsible for licensing and monitoring collection agencies located 
within Arkansas and those located outside Arkansas who contact Arkansas debtors. The Board also licenses and 
regulates check cashing operations located in Arkansas. The operations of the Board are funded from the receipts of 
fees, penalties and fines imposed by the agency. 

The budget request for the Arkansas State Board of Collection Agencies reflects $11,858 above Base Level in FY04 and 
$4,436 above Base Level in FY05. The Division of Check Cashing requests $2,000 above Base Level in FY04 and FY05. 

AGENCY ~CTOR AGENCY PAGE 
Arkansas State Board of Collection Agencies PROGRAM 
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FindIngs 
None 

SA0722100 

DIVISION OF LEGISLATIVE AUDIT 
AUDIT OF: 

STATE BOARD OF COLLECTION AGENCIES 
FOR THE YEARS ENDED JUNE 30, 2000 AND 1999 

None 
Recommendations 
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1\RKANSAS PERFORM1INC!E Il1JIlGErmG & ACCOUNl'ABn.I'l'Y SYSl'EM 
EMPLOYMENT SUMMARY 

Required by, A.C.A. 19-4-307 

AGENCY TITLE, 0221 = IlD - COLLECTION AGENCIFS 

TOrl\L 

wm:TE EMPLOYEE:S 0 2 

BLACK EMPImEES 0 1 

EMPLOYEFS OF 
OTIIER RACIAL 
MINDRITIFS 0 0 

TOrAL== 
AS OF 08/05/2002 

2 

1 

0 

1 

TOrAL MINORITIFS 

3 

PERCENr= 
OF TOI'AL 

67% 

33% 

0% 

33% 

100% 
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I Division of Coliscli,," A~lenci,e~ - A56 

I Diviislon of Chec,k-ca"hing 

CASH FUND BALANCE DESCRIPTION 
AS OF JUNE 30, 2002 

" 

17~24-305 establishes that the agency can use funds collected to pay 
I expenses. 

IA.\;.A .. 17-24-103 & 105 authorizes the Board to collect licensing fees, fines 
penalties. 

Fees, fines and penalties are collected throughout the year . 

• ~,,'f', ;~'" t "11,,, tprj Ul!OUqhOllt lho yOM nnd used fa in June. 
""'" d I,,,,,, :\'" <i'l'! In .lllI!f', r~GW licenso fees, penalties nnd fines are 
."". T" 11"""J'I!"'111 tho yeClr. 

IA.'_.A. 23-52-108 62-108,109 authorizes the Board to collect licensing fees. A.C.A. 
123'-52,-115, 116 authorizes the Board to impose fines and penalties. 

IA,mu.,1 licensing fees for Check-cashing companies are due in July. Audit 
and fines are collected throughout the year. 

IF"nds are collected throughout the year and used for expenses. license reicense 
renewal fees are due in July. Audit fees are collected twice per fiscal year. 
New license fees, penalties and fines are colleoted throughout the year. 
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ARKANSAS PERFORMANCE BUDGETING & ACCOUNTABILITY SYSThM 
STATE AGENCY PUBLICATIONS 

AGENCY: State Board of Collection Agencies 

Fiscal Year 2002-2003 
Required by: A.C.A. 25-1-204 

PUBLICATION REQUIRED 

NAME OF STATUTORY FOR Gov~:nNOR NUMBER RRASON{S) FOR 

PUBLICATION AlI'IIIOIl.l7.ATlON ANII'Ol! (H' eOI'II'S CONTINUEn P[JULICATION AND l)lSTRlBUTION 

(;1 ~r It \\. ,\,,"'r'ml \ 0:-;1,\ I'I'UI ,<;IWII 

No Publications 
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STATE BOARD OF COLLECTION AGENCIES 

ARKANSAS PERFORMANCE BUDGETING & ACCOUNTABILITY SYSTEM 
Biennial Department ApproprialloJ) Summary 
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ARKANSAS PERFORMANCE BUDGETING & ACCOUNTABILITY SYSTEM 
ANALYSIS OF BUDGET REQUEST 

2003- 2005 

The State Board of Coliection Agencies is responsible for licensing and monitoring, revocation of licenses, investigation and 
prosecution of violations, enforcement of bonding requirements, setting and enforcing standards of ethical operations, and generally 
policing the activities of approximately eight-hundred collection agencies presently operating in Arkansas. The aspiration of the SBCA 
is to reduce undesirable collection activity, fraud, misrepresentation of client funds, and unprofessional conduct. It is funded with the 
receipts of license fees for collection agencies. 

The Base Level request includes a 2.7% salary increase each year over the FY03 salary levels for all incumbents plus associated 
increases in Personal Services Matching. Included in Personal Services Matching is a $33 per month increase in the monthly 
contribution for State employee's health insurance for a total state contribution of $280 per month per budgeted employee. 
Salary and Matching of $2,858 in FY04 and $2,936 in FY05 for Fiscal/Administrative Manager to bring position in-line with duties and 
responsibilities. Travel and Conference Fees- $1,500 each year to send employees to the annual meeting of North American 
Coliection Agencies Regulatory Association. An increase of $7,500 in Capital Outlay FY04 for replacement of computer, office 
equipment and office furniture. 

The Executive Recommendation provides for increasing the Fiscal/Administrative Manager salary to $33,828 in FY04 and $34,284 in 
FY05, Base Level on Travel and Conference Fees and the Agency Request for Capital Outlay. 

Expenditure of appropriation is contingent upon available funding. 

AGENCY APPROPRIATION CASH FUND ANALYStS OF PAGE 

Name: State Board. Of Collection Name: Collection Agencles~Cash Name: Collection Agencies BUDGET REQUEST 
Agencies Board·Cash 
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ARKANSAS PERFORMANCE BUDGETING & ACCOUNTABILITY SYSTEM 
Biennial Appropriation Summary 

Agency Name 
Agency Code 
Appropriation Name 
Appropriation Code 
Fund Name 
Fund Code 

Name 
Regular Salaries 
Extra Help 
Personal Serv Match 
Operating Expenses 
Travel-Conferences 
Capital Outlay 
Prof. Fees & Serv. 
Data Processing 
Claims 
Grand Total 

Character 

Funding Sources 
Name 

Fund Balance 
Cash Funds 
Total Funding 
Excess Appro/(Funding) 
Grand Total 

STATE BOARD OF COLLECTION AGENCIES 
22t 
Collection Operations 
A56 
Collection Board-Cash 
310 

Expenditures 
2001-02 2002-03 

Code Actual Budget Pas. 
5010000 124.081 154.597 4 
5010001 4.388 5,000 1 
5010003 33,755 39,589 0 
5020002 29,792 59,481 0 
5050009 2,193 3,000 0 
5120011 0 7,500 0 
5060010 1,349 2,800 0 
5090012 0 935 0 
5110015 0 24,642 0 

195,559 297,544 5 

Code 
4000005 1,910,774 2,213,015 ******** 
4000045 497,800 780,000 • u**.** 

2,408,574 2,993,015 Ut* •• ** 

(2,213,015) (2,695,471) .u*,.** 
195,559 297,544 HUH** 

2002-03 
Authorized 

154.597 
5,000 

39,650 
59,481 
3,000 
7,500 
2,800 

935 
24,642 

297,605 

••• **HHt**** ••••• _ 

t, •• *" ••• "*"",, • 
t**u.*****.t •• _ •••• 

.<i ••••••••••••••••• 

** ••••• -•••••••••••• 

Pas. 
4 
1 
0 
0 
0 
0 
0 
0 
0 
5 

H**UH 

***UH. 

H****** 

,****u. 
<u ••• ** 
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AiBO;Y Name STATE BOARD OF COLLECTION AGENCIES 
Ag8Q;yCode 221 
Approprla~on Heme Collection Ojlllra~ons 
Approprialioll c()de /1.56 
Fund Name Colleetion Board-Cash 

I 

" 

ARKANSAS PERFORMANCE BUDGETING & ACCOUNTABILITY SYSTEM 
Biennial Rank by Appropriation 

I. 

II II I 
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ARKANSAS PERFORMANCE BUDGETING & ACCOUNTABILITY SYSTEM 
ANALYSIS OF BUDGET REQUEST 

2003-2005 

The Division of Check Cashing was created by Act 1216 of 1999, which is now codified as A.C.A.§23-52-101 et seq. The Division of 
Check Cashing is charged with licensing and regulating check cashing and deferred presentment of checks, imposing fines and 
penalties for violations of the check cashing laws and granting exemptions from licensing. The Division of Check Cashing currently 
oversees the activities of 170 check cashing companies 

The Base Level request includes a 2.7% salary increase each year over the FY03 salary levels for all incumbents plus associated 
increases in Personal Services Matching. Included in Personal Services Matching is a $33 per month increase in the monthly 
contribution for State employee's health insurance for a tolal state contribution of $280 per month per budgeted employee. 
An increase of $2,000 in Operating Expenses is requested for each year of the biennium to purchase office equipment. 

The Executlve Recommendation provides for Base Level. 

Expenditure of appropriation is contingent upon available funding. 

AGENCY APPROPRIATION CASH FUND ANALYSIS OF PAGE 

Name: State Board of Collection Name: Division of Check Cashing Name: Collection Agencies BUDGET REQUEST 
Agencies Check Cashing 
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ARKANSAS PERFORMANCE BUDGETING & ACCOUNTABILITY SYSTEM 
Biennial Appropriation Summary 

Agency Name 
Agency Code 
Appropriation Name 
Appropriation Code 
Fund Name 
Fund Code 

Name 
Regular Salaries 
Extra Help 
Personal Serv Match 
Operating Expenses 
Travel-Conferences 
Capital Outlay 
Prof. Fees & Servo 
Data Processinn 
Grand Total 

Character 

Funding Sources 
Name 

Fund Balance 
Cash Funds 
Total Funding 
Excess Appro/(Funding) 
Grand Total 

STATE BOARD OF COLLECTION AGENCIES 
221 
Division of Check Cashing 
B99 
Collection Board-Check Cashing 
385 

Expenditures 
2001-02 2002-03 2002-03 

Code Actual Budget Pos. Authorized 
5010000 54,476 58,659 2 58,660 
5010001 0 5,000 1 5,000 
5010003 15,491 16,774 0 16,713 
5020002 20,987 47,006 0 47,006 
5050009 1,999 2,300 0 2,300 
5120011 0 7,500 0 7,500 
5060010 0 4,000 0 4,000 
5090012 0 800 0 800 

92,953 142,039 3 141,979 

Code 
4000005 268,971 233,795 ******** 

kk* __ .* •••••• _. __ • __ 

4000045 57,777 42,000 ******** t* •••• __ ,_ ••• , •••• ,_ 

326,748 275,795 .tu*u_ .••.........•.••.. _-
(233,795) (133,756) U****u **-'-_ ••••••• '.' ••• ' 

92,953 142,039 UH'*** .k*.""_"'.'."." 

Pos. 
2 
1 
0 
0 
0 
0 
0 
0 
3 

******u 

******** 
uuH._ 

u*u*** 

_**u*** 
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Agency Name 
Agency Code 
Appropriation Name 
Appropriation Code 
FUnd Name 
Fund Code 

Name 
Regular Salaries 
EKira Help 
Personal Serv Match 
Operating Expenses 
Travel·Conferences 
Capital Outlay 
Prof. Fees & Servo 
Data Processino 
Grand Total 

Characler 

ARKANSAS PERFORMANCE BUDGETING & ACCOUNTABILITY SYSTEM 
Biennial Appropriation Summary 

STATE BOARD OF COLLECTtON AGENCIES 
221 
Division of Check Cashing 
899 
Collection Board·Check Cashing 
385 

Code Base level 
5010000 60,243 
5010001 5,000 
5010003 17,781 
5020002 47,006 
5050009 2,300 
5120011 0 
5060010 4,000 
5090012 800 

137,130 

Pos. 
2 
1 
0 
0 
0 
0 
0 
0 
3 

2003·04 
Change Level Pos. 

0 
0 
0 

2,000 
0 
0 
0 
0 

2,000 

A ene Re uesl 

Tolal Pos. Base level 
0 60,243 2 61,869 
0 5,000 1 5,000 
0 17,781 0 18,069 
0 49,006 0 47,006 
0 2,300 0 2,300 
0 0 0 0 
0 4,000 0 4,000 
0 800 0 800 
0 139,130 3 139,045 

I 

2004·05 
Pos. Change level Pas. Total Pas. 

2 0 0 61,869 2 
1 0 0 5,000 1 
0 0 0 18,069 0 
0 2,000 0 49,006 0 
0 0 0 2,300 0 
0 0 0 0 0 
0 0 0 4,000 0 
0 0 0 800 0 
3 2,000 0 141,045 3 

•• 

. . 
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