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ARKANSAS BUDGET SYSTEM 
AGENCY PROGRAM COMMENTARY 

1997-1999 
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Funding for this special revenue appropriation is derived from license fees collected from new motor vehicle manufacturers, 
distributors, factories and branches, as well as representatives, dealers, sales personnel and motor vehicle lessors. 

The Commission has implemented new programs with existing funding that has proved to be a savings. Such as mediation of consumer 
complaints if a violation of A.C.A. §23-112-101 et seq. and/or Rules & Regulations promulgated by the Commission may have 
occurred. Through mediation efforts of the Director, settlements between parties have been very successful. When a settlement is 
reached rather than scheduling a hearing significant savings are realized. Traclcing and pending files implemented and reports are now 
generated to allow follow-up on mailings of applications, status of license, construction status and bonding requirements. Though not 
mandated, the Arkansas Motor Vehicle Commission has implemented a Personnel Policy and Guidelines for Standard of Conduct, 
disciplinary policy and position description and responsibilities. 

The Commission respectfully requests consideration for the following Priority Program Requests: 
I . One additional staff member, Communication and Fiscal Manager. For the past four {4) or five (5) years Legislative Audit reports 
reflect that additional internal control with revenue receipts should be established. Due to staff shortage, additional internal control 
with revenue receipts is not possible. While enhancements and additional control measures have been established to more carefully 
review receipts, with current staff, control standards remain the same. Further, a programmer who has maintained a Professional 
Services Contract for approximately six (6) years is no longer available to the Commission, resulting in 'critical lack of hardware 
maintenance and program support. Additionally, this software is no longer sold or supported. The Commissio~ proposes to purchase 
widely used and accepted software and perform all programming needs in-house. 
2. Capitol Outlay, 6000 (FY98) for hardware systems (proposed position and Director) to complete programming and automation, 
2000 (FY99) for additional hardware if necessary, 3000 (FY98) for office furniture for proposed new position and additional storage 
and filing cabinets, I 000 (FY99) for additional needs if necessary. 
3. An addition of approximately 9700 base increase in maintenance and operating expenses due to rental rate increases in office space, 
Commjssion parking, copier lease, postage expense, centrex services and mileage reimbursements to newly appointed Commissioners 
that are traveling a greater distance than predecessors. Reproduction of Commission's ACT and Rules & Regulations will be 
necessary. In Conference & Travel, I request an additional 100 base increase for Inter-Agency training programs for staff 
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ARKANSAS BUDGET SYSTEM 
EMPLOYMENT SUMMARY 

AS REQUIRED BY ACT 356 OF 1993 
(A.C.A 19-4-30?> 

AGENCY TITLE 320 - ARK ~!OTOR VEIIICLE COMM 
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SUMMARY 
STATUS OF NEW PROGRAMS/EXPANSIONS AUTHORIZED BY THE 79TH GENERAL ASSEMBLY 

AGENCY: ARKANSAS MOTOR VEHICLE COMMISSION 

PROGRAM AUTHORIZED 
# POS. 
AUTH. 

.PPROPRIATION: 048- Arkansas Motor Vehicle Commission 

lperating Expenses 

'rof. Fees and Services 

:apital Outlay 

J ) J 

ADDITIONAL 
AUTHORIZED APPROPRIATION 
FY 95-96 FY 96-97 

$7,850 $7,850 

$2,500 $2,500 

$3,000 $1,200 

} J J 

STATUS 

For FY96 the Commission expended all 
additionally authorized appropriation and 
has budgeted the full amount for FY97. 

None of the additional appropriation was 
spent in FY96 and $893 was budgeted for FY97. 

All of the appropriation was spent in FY96 for 
the acquisition of office machines and 
furniture. None was budgeted for FY97. 
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ARKANSAS BUDGET SYSTEM 
ANALYSIS OF BUDGET REQUEST 

1997 -1999 

Funding for this special revenue appropriation is derived from license fees paid by automobile salesmen, dealers, manufacturers 
and manufacturers' representatives. 

The Commission's priority request includes the authorization of one Communications\Fiscal Manager position to maintain hardware 
and software. The new employee would also develop new revenue receipt controls, create user manuals and train staff. The 
Commission also requests $9,720 in FY98 and $11,220 in FY99 for additional Operating Expenses to provide for rent increase, 
copier lease, and supplies, and $100 for Conference Fees and Travel to allow staff participation in Inter-Agency Training Programs. 
The Commission requests $9,000 in FY98 and $3,000 in FY99 in Capital Outlay to purchase two computers and necessary office 
furniture. 

The Executive Recommendation provides for Base Level, which includes appropriation for a 2.8% Cost of Living Allowance for 
positions on July 1 of each year of the biennium along with accompanying employee matching requirements. The Executive 
Recommendation also provides for an additional $4,085 each year for Operating Expenses and $5,000 for FY98 and $3,000 for 
FY99 for Capital Outlay. 
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A R K A N S A S BU DGET S Y S T E H 

PROCRAH/SE RVICE INFORHATION liST 
RANK BY APPROPRIATION 

01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 
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