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State and Public School Life and Health Insurance
Quality of Care Sub-Committee 
Minutes
December 5, 2005 – 9:00 AM


The 2nd meeting of the State and Public School Life and Health Insurance Board Quality of Care Subcommittee (hereinafter called the Committee), met Monday, December 5, 2005, at 9 a.m., in the DFA Building, 1st Floor Conference Room, Little Rock, AR.
 
Members Present					Members Absent
Dr. William Golden					Dr. Joseph Thompson
Renee Mallory					Caryol Hendricks
Phyllis Wilson					Kevin Ryan	
Dr. David Wroten for Dr. Michael Moody
Carol Shockley
Dennis Moore
Steve Madigan 
Dr. James Towry
Ray Montgomery

Sharon Dickerson, Executive Director, Employee Benefits Division

Others present:
Pat Minyard, George Platt, and Connie Diggs, EBD; Dr. Peter Marvin, Michael Brown, AR BCBS; Ed Bullington, AOMA; Nena Sanchez, AFMC; Lorrie Barr, Shirley Tyson, Rhonda Jaster, ACHI.

Call to Order:
The meeting was called to order by Dr. Golden with introduction of those present

Approval of Minutes
A motion was made to accept the minutes of the previous meeting with the noted correction to add Dennis Moore as not being in attendance of that meeting.  Motion seconded.  Approved.

Goals
Dr. Golden referred to a report by the Institute of Medicine which stated the need of a national system for performance measurement and reporting.  He noted the good background on quality measurements and some of the issues.  Dr. Golden will provide the Executive Summary of that report in PDF format.  This report focuses on the selection of measures to support the quality improvement efforts of a diverse set of stakeholders, and on the creation of a common infrastructure for guiding and managing a consistent set of such measures, which is one of the charges of this committee. 

Goals and Objectives, by Sharon Dickerson
Ms. Dickerson referred to legislation which authorizes the State and public School Life and Health Insurance Board to obtain quality-of-care information from networks, hospital and clinical providers to inform Plan design, Plan management and Consumer decisions.  She stated the goals of this Committee are to design a plan to meet the needs of members, and implement plan.  Ms. Dickerson continued by stating this Committee is to provide information to our consumers allowing them to make educated choices on what services they feel necessary for them.  Ms. Dickerson asked for comments from committee members on how best to arrive at those goals.  Carriers will be asked to furnish performance data. 

The meeting was then turned over to George Platt and means of managing data and identifying priorities.  He expects to have it in place at the end of next quarter.  There was much discussion on data mining and what to do with the information after it has been gathered.  Ms. Dickerson wants to make a preliminary recommendation from this Committee to the Board to look at a few of the HEDIS measures to test our data and provide to the Board in January of next year.  Dr. Golden would like to have recommendation from the group of what kind of data we want this to be.  He also stated the need to have general systems performance data for the Plan as a whole. Then get into provider level data after that and what to do with that data before venturing off.  

Dr. Golden recommended the first item as a goal for this Committee is to identify and approve the creation of system level performance data measurements broken down by plan for the delivery of services to state employees covered by the health insurance plan for the state.

There was a motion by Steve Madigan that this Committee endorse the need to collect the data and to use national performance measure methodology to determine system level performance globally, and by plan, as a principle.  Motion seconded by David Wroten.  Approved.

It was clarified that an individual sitting in for a person who has a position on a committee could make motions and vote on behalf of that position.
Dr. Golden then asked Ms. Dickerson how these data are to be reviewed and the methodology of data mining to be used.  Mr. Platt responded that ACHI is helping to identify the data.  Motion was made and passed that the committee will approve methodology and data reports before submission to the Board.  

The following are goals set for next meeting.
	Work toward selecting measures.
	Begin giving Ms. Dickerson and staff some direction to begin the process of working with the specifics, report to the Board at the next meeting and get ready for the next step.
	Use 100% administrative data measures -  no hybrid/clinical measures.  


It was suggested that a list of HEDIS measures that use administrative data be sent via email to this committee to review in December.

Ray Montgomery made the motion that EBD staff create global system-wide performance data by Plan and circulate to Committee by email.  Renee Mallory seconded the motion.  Motion carried.

Other issues to discuss in future meetings will be to gather data and start making decisions, further subdividing data.

Ms. Dickerson shared what is going on with other committees. Also, that Dr. Morrison’s recommendation to the Board regarding partnering with pharmacists was approved.  

Mr. Wroten asked that he be added to the DUEC mailing list for meeting notification.

Committee members were reminded to send prior to the meeting any comments or suggestions they want addressed at the meeting.  A meeting date will be set for January via an email poll.

Meeting adjourned.

