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State and Public School Life and Health Insurance
Quality of Care Sub-Committee 
Minutes
January 18, 2006 – 1:00 PM


The State and Public Life and Health Insurance Board, Quality of Care Committee met on Wednesday, January 18, 2006, at 1 p.m. in the EBD Board Room, 501 Woodlane, Little Rock, Arkansas.

Members Present				Members Absent
Dr. William Golden				Steve Madigan
Dr. Joseph Thompson			Kevin Ryan
Ray Montgomery				Dr. James Towry
Renee Mallory				Phyllis Wilson
Dr. Michael Moody
Dennis Moore
Carol Shockley
Caryol Hendricks

Sharon Dickerson, Executive Director, Employee Benefits Division.

Others present:
David Wroten, AMA, Pat Minyard, George Platt, Connie Diggs, Leigh Ann Chrouch, Andy Cains,  Rhonda Jaster, Walt Morrison, Rhonda Jaster, EBD;  Shirley Tyson, Lori Barr, ACHI, Ed Bullington, Marc Watts, ASEA; , Brian Meldrun, NovaSys; Doris Atkins, ADED; Connie Meeks, Ray Bradfeld, David Bridges, ABCBS/HA;  Anita Sanchez, AFMC; Bo Ryall, AR Hospital Assn.; Rob Thorpe, Roger Howe, QualChoice.

Call to Order
The meeting was called to order by Dr. Golden.

Approval of Minutes
A motion was made and seconded to approve the minutes of the prior meeting.  Motion carried.

Review of Insurance Carriers Quality Initiatives and/or Efforts
Dr. William Golden stated that at the last meeting it was discussed on how to begin the process of assembling and analyzing data; and, as a preliminary step, get HEDIS measure descriptions with administrative data only; and, find out what entities in both the private and public sectors are doing.  The presenters were as follows:

NovaSys, Brian Meldrum
Blue Cross/Blue Shield, Dr. Connie Meeks
AFMC, Dr. Michael Moody
QualChoice, Rob Thorpe   

Dr. Golden made the statement that it was this committee’s thinking to get EBD’s staff working on a global plan where they would manage the administrative data, and to review HEDIS measures for consideration of the global affect.  He said the next step would be to analyze, and to breakdown into smaller units, and to determine what kind of information the Board wants.

Dr. Towry stated that physicians have been seeing this information for years and when you start moving into the area of pay-for-performance, everyone wants on the stage.  The other side is, are we interested in paying for quality performance, which means more out-of-pocket money.  There seems to be some uncertainty and trepidation about quality of performance.

It was stated that carriers need to put more thought into what constitutes quality.  Dickerson stated that if we go self-administration, the issue of service will have to be looked at.  

It was stated that members are interested in what they are paying for their insurance, and that education will bring awareness.  They want to feel someone is listening.  A lot of emphasis was put on web-based information and Marc Watts, ASEA, feels there is a need to develop other areas of communication.

Dickerson will ask the carriers to get to us as much information as they have.

Meeting adjourned.





