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State and Public School Life and 
Health Insurance Board 
Minutes
June 23, 2004 – 1:00 P.M.
Arkansas Insurance Dept., 1st Floor Conference Room
1200 W. Third, Little Rock, AR



The 57th meeting of the State and Public School Life and Health Insurance Board (hereinafter called the Board) on Wednesday, June 23, 2004 at 1:00 p.m. in the First Floor Conference Room, Arkansas Insurance Department, 1200 West Third, Little Rock, AR.

Members Present						Members Absent

John Hartnedy						Vance Strange
Preston Means						Robert Watson
Darrell Montgomery					Renee Mallory
Joseph Thompson						
Dr. Bobbie Davis
Charlie Campbell
John Mattox
Nancy Sheehan
Shelby McCook

Sharon Dickerson, Executive Director, Employee Benefits Division

Others Present:  

Doris Williams, George Platt, Leigh Ann Chrouch, and Amy Tustison, Employee Benefits Division; Eddie Freyer, USAble Life; Marc Watts, A.S.E.A.; Rose Gantner, Corphealth; Diann Gwatney, AHTD; Larry Carnes, FBMC; Chris Risher, CaremarkPCS; Kathy Lavender, AR. Game and Fish; Rob Thorpe, Roy Lamm, and Francis Browning, QualChoice; John Glassford, Novasys Health; Jason Lee, DataPath; Kathy Hanlon, ASBD; Ron DeBerry and Barbara Melugin, AR. Blue Cross and Blue Shield; David Bridges, Health Advantage; Sheila Weddington, ABA; Becky Walker, APERS; Don Barnes, Attorney General’s Office.

1.  Call to Order 

John Hartnedy called the meeting to order.

2.  Approval of Minutes

Motion was made by Preston Means to approve the prior minutes.  Motion was seconded by Darrell Montgomery.  Motion carried.

3.  Board Attendance 

Hartnedy passed out a spreadsheet on attendance and encouraged each board member’s attendance.

4.  Election of Committee Chairs

Hartnedy advised that the DUEC Clinical Committee’s Chairperson is established by law.   He stated further that the DUEC Financial’s chairperson is not and has been chaired by Preston Means.  At the last meeting it was suggested to continue with Preston Means as the Chairman of this Committee.  However, Preston feels it might be best to step down, and suggests that someone else chair this Committee.  Shelby McCook made a motion to elect Darrell Montgomery as chairman.   Campbell feels someone on the board might have a conflict of interest of being chairman of this committee and a board member. Hartnedy asked the other board members for their comments.  He feels the committees need to stay focused and when someone is selected from the general public they seem to broaden and do not focus on the important issues. It was the general consensus of the board that they felt a current board member who is willing to give their time and have the specialized skills to do the job should be able to chair this committee.  One committee member felt the board should create the committee members and the committee members themselves should select their own chair person.  Dickerson stated historically in the early 90s the sub-committee members were the board members.  The reason for the sub-committees is so the board doesn’t have to listen to all the detail of the topics for those sub-committees.  Dickerson feels there are a good many people in the public that could handle the job, but feels because of the accountability would rather have a board member as the chair person.  Montgomery was asked his feelings.  He feels he can be objective and would be willing to serve.  Hartnedy stated that it is the feelings of the majority of the Board that someone from the board should chair this sub-committee. The motion was seconded by Thompson to have Darrell Montgomery chair the DUE Fiscal Committee.  Motion carried. 

Thompson made a motion that the chair of any sub-committee with approval of the chair of the board appoint a vice chair to serve in the committee meetings and is not required to be a board member.  Shelby McCook seconded the motion.  Motion carried.  

Hartnedy advised that Bobbie Davis did not wish to chair the Benefits Committee.  Hartnedy stated he would be willing to chair the Benefits Sub-Committee.  Mattox made the motion to have Hartnedy chair the Benefits Sub-Committee and Darrell Montgomery seconded the motion.  Motion carried.  

5.  Financials

Leigh Ann Chrouch reviewed the Financials with the Board. Reports on the State and the School were passed out to the Committee.  No one is past due on payments.  Chrouch advised the board that as of Monday there were 322 reconciliations, and most of them were for June. 

6.  Items for Discussion by Milliman

Retiree Medical Plan Cost Accounting by John Mitchell

John Mitchell passed out a report on GASB OPEB Reporting Standards to the Committee, and then went over them with the committee.  The state is over $100 million in total annual revenue so the state will have to start using these standards December 15, 2005.  This is structured similar to the GASB for pension accounting.  John Bauerlein said the funding is not required.  When corporate American did this 12 years ago, Bauerlein advised, they are not usually funding this liability.  They are accruing the costs on the financial statements, but are not actually funding the liability in a trust.  There will be two statements, per Page 5 of the handout, the trust statement, and the one coming out in June, which is the employer accounting statement.  Mitchell covered the actuarial issues on Page 8 of the presentation handed out to all the committee members.  The reporting will be required in 2006 for 2007.  There was much discussion among the board as to whose decision it would be as to whether or not to fund.  

One committee member said we need to get language adopted by the legislature regarding contributions assessments for retirees and for teachers We have legislation for state employees but we do not for the teachers or retirees on the teachers’ side.  On the state side the legislation on the insurance board states the chief fiscal officer will set the contribution and shall have the authority to set a contribution amount for the state employees.  On the teachers’ side, you have a specific law that a minimum amount per month per participant is contributed on the health plan. And there is no language for the retirees on the teacher’s side.   Dickerson asked Blue Cross how the $11.20 contributed per retiree came about, and Ron DeBerry went over how this was developed.  The only way to make that amount bigger is make the actives subsidy higher to pay for these retiree rates.  One committee member felt the school districts should have ownership of those $11.20 amounts per retiree.  Hartnedy asked Dickerson to get with the Attorney General’s Office to bring back a proposal at the next meeting.    

7.  Committee Reports      

DUEC Clinical and DUEC Fiscal by Preston Means

Preston Means reported on the joint committee meeting – He passed out to the Board the recommendation of this joint committee regarding the Tobacco Cessation Program.

The recommendations are as follows:

Cover Generic Zyban or Nicotine Replacement Therapy Patch (NRT) at 50% coinsurance (cost to the plan is about $50 a month).
Course of treatment is 8 weeks for Generic Zyban and 12 weeks for NRT
Mandatory counseling with Corphealth
Limit to 4 treatments a lifetime per member
Sharon Dickerson will negotiate the cost and program specifics with Corphealth.

At 5% utilization there would be 1,037 employees and spouses eligible for the program.

Program fixed charges would be $.45 for a total of $356,944 (EBD will be billed this fixed rate each month).

Program variable charges are $200/participant and are projected at (1037*$200) or $207,477 (EBD will be billed the $200 fee based on actual usage each month).  

Total projected program fees:  $564,421 

Means stated the Clinical Committee reported there is no clinical evidence of increased smoking cessation rates on a combination of Zyban and patches or other Nicotine Replacement Thereapy, and actually they are both about even.  The feeling was some individuals couldn’t take Zyban.  In both instances, the plan would require a script and participation in counseling.  Means stated that either Zyban or nicotine replacement is much more effective with counseling, so it was made mandatory to have counseling.

Benefits Sub-Committee by Sharon Dickerson

Dickerson gave a report on the Benefits Sub-Committee. 

Corphealth’s program consists of:

3 individual counseling sessions, statewide coverage
Unlimited group sessions
10 telephonic sessions
Referral to enhanced EAP services
Referral to other services that help provide tobacco cessation services
A comprehensive program made available to members via special website

Dickerson stated Corphealth would be able to refer to participants to the other EAP services, such as depression or other issues and participants would receive 8 visits to EAP.  There is no co-pay and the cost is all on the 50% coinsurance on the tobacco cessation products.  Dickerson stated that the Benefits Sub-Committee recommended not to include the retirees in the discount program nor the tobacco cessation program.  The Benefits Sub-Committee felt the participants in the tobacco cessation program should share in the costs and so there is a 50% coinsurance.  Dickerson stated about 1037 might participate in the program (5%) with a total cost of about $564,421.  Corphealth has a fixed cost of $200 per participant and a fixed charge of $.45 for a total of $356,944.  EBD will be billed the fixed rate each month. One committee member wants to incenticize Corphealth to keep people participating, and feels that instead of charging $200 and possibly be faced with someone not coming to more than one counseling session, that there should be some type of lower charge, for instance $100 upon the first visit, and then another charge upon completion of the program.  Means stated there is a 50% coinsurance so that there would be a financial commitment by the participant.  

Rose Gantner with Corphealth went through the tobacco cessation program with Corphealth.  Telephonic individual and group sessions, with 23 sites statewide.   

Health Risk Assessment Committee by Shelby McCook

Shelby McCook gave his report on the recommendations of the Health Risk Assessment Committee.  This Committee met twice.  Dr. Thompson’s group did quit a bit of work.  There is a formal recommendation to adopt the 12 question questionnaire, which was passed out to the Board by Dr. Thompson for a Health Risk Assessment Program.  The questions might be rearranged and some of the answers left off.  McCook stated that the Committee is depending on Dr. Thompson and his group and Sharon Dickerson and her staff to finish it up.  McCook advised it will be offered to state employees by October, and it would be available to the teachers also.  On the state side for the health plan year 2005 there will be a reduction in premium for those people who answer completely and submit the health risk assessment survey.  The participants will be able to complete it online or complete a hard paper copy.  If they do not submit a completely answered survey, then they will not be eligible for a premium discount.  The teacher group will be expected to submit a health risk assessment questionnaire before the October 2006 enrollment plan year. There will not be a discount to the teacher’s side for submitting the health risk assessment as the rates have already been published for the teachers group with nothing built in for any type of discount.  For 2006 both the state and teacher groups there will be discounts in four behavior categories, with discounts on each portion based on the answers to the Health Risk Assessment.  It was the Health Risk Assessment Committee’s recommendation to offer discounts on each behavior, tobacco use, weight and height, use of seal belts, and alcohol abuse, and to have a stratified premium.  An additional recommendation is that the Health Risk Assessment must be completed every year.  If fraudulent information is given, then the participant will be ineligible for all future years of discounts and the plan may recoup any discounts given to them in the years the fraudulent information was given.  There will be given a response to each participant who completes the Health Risk Assessment form after the information is compiled.  In plan year 2006 there will be the stratified premium discounts and discount rates will be determined by the board next year.  The board will need to set a percentage discount rate for the state employees’ side for the next plan year.  The figure of $20 per adult has been brought up.  Initially it was thought to file the survey and get a $20 discount.  Since then at the request of the governor, the co-pays have been removed for preventive care.  There will be quite a bit of spending with Corphealth to help people with smoking, alcohol abuse, and obesity.  The plan will be paying 50% on the drugs for tobacco cessation program.  Some of the costs were built into the premium.  However, just for completing the form some feel that $20 is excessive.  It was stated by one committee member that he felt it should have some attraction to gear people for healthy behavior and give premium discounts for various scores on improved behavior.  This committee member recommends less than half the $20, or $10, but that it be done in a percentage as the system will not be able to handle a dollar amount.  

McCook advised there are three recommendations by the Health Risk Assessment Committee as follows.  Hartnedy summarized these three motions as follows:  

1.  Accept the report of the Health Risk Assessment Committee.
2.  How we are going to adjust the premiums for the Health Risk Assessment form completion.
3.  Accept the tobacco cessation program to be run by Corphealth as recommended by the DUE Clinical and Fiscal Committees.

Regarding the first thing this Board needs to act upon is as follows:
A formal recommendation for the adoption of the twelve questions in the Health Risk Assessment survey, passed out to the board, and prepared by Dr. Joe Thompson and the Arkansas Center for Health Improvement.  

For the State Employees:

All adult participants will be asked to complete the Health Risk Assessment by the close of enrollment in 2004 to be eligible for a Healthy Lifestyle Premium Reduction in the 2005 enrollment year.  It will be expanded to include an aggregate scoring method including tobacco use, obesity reduction (BMI decrease and physical activity), injury prevention (seat belt use), and alcohol abuse in the 2006 enrollment year.

For Public School Teachers:

The Health Risk Assessment will be available as soon as possible (target October 1) but without a Healthy Lifestyle Premium Reduction in 2004-05 enrollment year (premium reduction not build into actuarial projections).  In 2005-06 enrollment year, 1) incorporate actuarial projection into premium decisions for Healthy Lifestyle Premium Reduction, 2) include HRA (with required completion), and 3) tobacco use, obesity reduction (BMI decrease and physical activity), injury prevention (seat belt use), and alcohol abuse in aggregate scoring method to 4) provide premium reduction.
 
McCook makes a motion, as submitted by the Health Risk Assessment Committee, be adopted by the board.  The motion was seconded by Sheehan.  Motion carried.  

One member asked about the answer, “Don’t know, not sure”.  This member stated this would appear someone is not answering the questions and are being evasive.  Dr. Thompson said this needs to be researched but the committee’s recommendation is to get rid of this answer.  Dr. Thompson feels that the committee feels there should only be positive responses and if you don’t know if you smoke, for instance, you won’t get the discount.  Thompson feels that his Center will end up eliminating this response.  The Center will make adjustments to the responses and the board will leave it up to Dr. Thompson’s group.  The survey is voluntary.  One member suggested spending some time on privacy disclosure and advising participants that individual responses would not be published, just aggregate data.  This member feels people who participate might mistakenly think their information will be published on the web or something like this.  The next issue to tackle is how to deal with health participation the second year.  Both the state and the teachers groups would complete the Health Risk Assessment in 2005.  October of 2005 for the state and January 2006 for the teachers group there will be another survey, and this survey would then determine the discounts in the aggregate scoring.  Both the state and school groups get a benefit the first year, as they will both get a report on their input.  Someone in the audience asked who would complete this form.  Dickerson advised the primary insured and spouse.  

McCook stated that the Board should now look at the rates.  McCook recommends $10 and $20 instead of $20 and $40 (and as a percentage of this dollar amount).  Bauerlein said around $10.25 and $9.75 are what the percentages come to, and stated that in a couple of instances of the $20-40 the worse case scenario was $22 and $41.50 instead of $40.  

George Platt said development on the percentages will take as long as a flat dollar amount and stated that he would do the flat dollar amount instead of percentages and asked the Board to advise him of the Board’s decision on what amounts to use.  McCook made a motion to have a Health Risk Assessment Premium Discount of $10 per adult insured per month that complete the Health Risk Assessment.  Montgomery seconded this motion.  Thompson amends motion regarding the two rates in July.  If voted in it would select the rate that had the premium built into it.  The rates will be $10, not $20, per adult filling out the survey per month (active covered adult).  Motion carried.

A motion was made by Preston Means to accept the tobacco cessation program as recommended by the Benefits Sub-Committee and both DUE Committees.  John Mattox seconded this motion.  Motion carried. The target date will be October if Corphealth can do it by then for the state and the school groups.

Means asked Marc Watts if the $500 gift certificate by ASEA was still being offered. Watts stated it was still being offered.   Watts also advised that to be eligible to participate in the drawing for the $500 gift certificate you do not have to be a member of ASEA.

Bobbie Davis made a motion to draft a resolution and adopt the AESA’s offer to provide an incentive program to help the board in the Tobacco Cessation Program.  Thompson seconded this motion.  Motion carried.
  
Campbell asked for Dickerson to get a modification of the Corphealth charge.  Dickerson said she would ask Corphealth to modify their charges - $100 on the first counseling session, and the other $100 paid to Corphealth half way through completion of the program.  Dickerson stated that the vote could be overturned if the board wishes to.

Listed below are the modifications approved by Corphealth:
(June 25, 2004)

To respond to the point that Joe Thompson made at the board meeting, Corphealth will establish a two part process for the $200 variable fees.  There are several things that are bound up in this fee:  (1) handling the initial inquiry; (2) educational materials; (3) two initial induction sessions. These first two program sessions focus on assessment, screening, specific service planning and motivational counseling.   
 
We will charge $100 for each participant who begins the formal program through an initial session.   We will charge a second $100 only for those participants who have successfully completed the second session and are fully committed to the program.  Individuals actively engaged in the program may make use of all of all program resources for up to a year after they enroll.  Inquiries are covered under fixed costs.
 
In summary, if someone only inquires, there is no charge back to the State.  
 
If someone starts the program, we will bill $100.  
 
Finally, when a participant has completed the second session and is actively engaged in the program, a second and final $100 will be billed.
 
 
Patrick D. Gotcher
President/CEO
Corphealth, Inc.
(800) 240-8388
 

8.  Director’s Report

Dickerson stated that upon the recommendation of the Purchasing Department we are not going to do any individual contracting with the vendors and will let the RFP stand.

Dickerson went thru the CPT codes passed out to the board on the Wellness Program.  

Dickerson passed out to the Board a document sent over by Kay Durnett on the privacy, dignity and legal issues summary of the Wellness Programs - Weight Management.

Dickerson advised the Board that the manufacturer had run out of Prilosec OTC, and that EBD has approved generic omeprazole to use until more of the Prilosec OTC can be manufactured.

Dickerson went over the calendar of events for the open enrollment meetings.  This is the largest effort we have ever had on the school side, and we are still coordinating meetings at the various schools.  There are well over 90 meetings set up so far.  

Dickerson said some of the school officials would like to change their open enrollment from October to January.  She stated Kathy Hanlon is going to present that to the Arkansas school business officials at their meeting in July, and hopefully will get some feedback from that.  Dickerson said Ellen Terry has always been against it but maybe some of the others are in favor of this change.

Dickerson said the issue of more money is an issue to try to get legislation to get more funds.  Preston Means stated that there is an internal process in his department (DFA) for developing legislation that goes forward that either becomes administrative bills or that we get a go ahead to go ahead and find sponsors, so part of what we can do is the board, when we get to that point, can recommend that EBD include in their proposed legislation things that we want to do so that the board is not in the position of having to go out and get sponsors for bills.

Hartnedy made a comment regarding his position of Chairman of the Board for the past five years.  He will be stepping down July 1st and Preston Means will be taking over as Chairman.  He will remain on the Board and told everyone how much he has enjoyed being the Chairman of this Board and thanked all the Board members and Sub-Committee members for all their efforts in the past and his work with them.

There being no further business, the meeting adjourned.

