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State and Public School Life and Health Insurance
Quality of Care Sub-Committee 
Minutes
October 20, 2005 – 1:30 PM


The 1st meeting of the State and Public School Life and Health Insurance Board Quality of Care Subcommittee (hereinafter called the Committee), met Thursday, October 20, 2005, at 1:30 p.m. in the First Floor Hearing Room 2, Public Service Commission Building, 1000 Center, Little Rock, AR.
 
Members Present						Members Absent
Dr. Joseph Thompson					Ray Montgomery
Phyllis Wilson						Renee Mallory
Dr. William Golden						Dennis Moore
Dr. Michael Moody
Darrell Montgomery
Caryol Hendricks
Carol Shockley
Steve Madigan for Kevin Ryan
Ed Bullington for Dr. James Towry

Sharon Dickerson, Executive Director, Employee Benefits Division

Others present:
Pat Minyard, George Platt, EBD; Betsy Borchert, AR BCBS; Roger Howe, Rob Thorpe; John Glassford, NovaSys; Ed Bullington, AOMA; Nena Sanchez, AFMC; Shirley Tyson, Rhonda Jester, ACHI.

Call to Order:
Dr. Thompson called the meeting to order then asked Ms. Dickerson to explain how the Committee works with the Board, and how EBD administers the benefits.  Dr. Thompson then explained how the Board makes determinations after the committees have made recommendations to the Board.

Dickerson read portions of Act 1937 authorizing the State and Public School Life and Health Insurance Board to obtain quality-of-care information from networks, hospital and clinical providers to inform plan design, plan management, and consumer decisions.  It was also reiterated that the Board does not have to accept anything this committee recommends.  

Election of Officers
The first order of business was the election of officers for this Committee.  Dr. Thompson opened by nominating Dr. Golden as Chairman.  Several of the Committee members spoke of Dr. Golden’s qualifications and his presentation skills.  There were no other nominations and by vote of acclamation Dr. Golden was elected as Chairman of the Quality of Care Committee.  Ed Bullington nominated Dr. Thompson as Co-Chairman.  None opposed.  Dr. Thompson was elected as Co-Chairman of the Quality of Care Committee.

Goals & Objectives
Dr. Thompson explained the goals and objectives of this committee – i.e., it shall review and recommend quality performance indicators for use, establish baseline performance goals, recommend alignment of financial incentives to improve performance and track improvements in delivery of care.  He also referred to the patient protection act, and the reason why this committee was formed.  

It was stated the Medicare program has required them to report on hospital quality not just for Medicare members, but everyone the hospitals serve.  Develop criteria where providers would agree to measurements and employers would agree on return on investments.  There was some discussion on the advantage of electronic records.

Dr. Thompson referred to a PowerPoint presentation he will present at the next scheduled meeting based on what other states are doing; how they combined their resources and how to make it applicable in the South.  He pointed out that this group had been charged to come up with standardized clinical performance measures for ambulatory care and it was adopted by APOD.  Dr. Golden suggested that we could use some of those measures for our purposes, and save a lot of time and effort.  A list of resourceful websites will be emailed as they are submitted.

Dr. Thompson suggested that the Committee spend 4-6 weeks compiling information then have a meeting the first week in December to get this on the Board’s agenda.   

Meeting adjourned.

