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No person under the age of 21 may purchase to-
bacco products, cigarette paper, e-liquid products,
vapor products, alternative nicotine products, or
any component of a vapor product, alternative
nicotine product or e-liquid product. It is the re-
sponsibility of the store owner to ensure that his/
her business and all employees adhere to this
law. Clerks should ask for a valid form of govern-
ment issued photographic identification for each
sale of a tobacco product. Under Arkansas law,
both the clerk and the store owner can face penal-

ties if a sale is made to a minor.
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IMPORTANT INFORMATION!

All cigarettes, tobacco products, vapor products,
alternative nicotine products and e-liquid products sold
in Arkansas MUST be obtained from an Arkansas permit-
ted wholesaler or manufacturer and sold by a permitted
retailer. A list of permitted manufactures, wholesalers and

retailers is available on the ATC website.

Cigarettes MUST have an Arkansas tax stamp on each
pack. If packs arrive at the store unstamped or not fully
stamped, the retailer should return those packs to the

wholesaler to be re-stamped.

If you need to transfer tobacco/vapor products from
one store to another within your business a Product
Transfer Form must be completed and available for

inspection by an ATC Agents.

Minimum Pricing for cigarettes is based on your cost
from your wholesaler. A calculator is available on the

ATC website.

Every employee who sells tobacco MUST complete a
Server Awareness Form. All Server Awareness forms
must be maintained on site at the permitted location and
must be accessible for inspection by an ATC agent at

any time.

All permitted Wholesalers and Manufacturers must
report a retailer customer’s failure to pay for tobacco
products, vapor products, alternative nicotine prod-
ucts, or e-liquid products within five (5) days of insuf-
ficient payment, and may not sell to a delinquent

retailer upon notice by ATC.

If you decide to sell or close your business please
review our online instructions to properly sell or close
a business and please submit the Permit Cancellation
Request form and/or Replacement Form, if applica-
ble, to our office. Both forms are available at the

ATC website.

ENFORCING THE LAW AND

PREVENTING YOUTH ACCESS

Arkansas
Tobacco
Control

101 East Capitol Ave., Suite 401
Little Rock, AR 72201-3826

Phone: 501-682-9756
Fax: 501-682-9760

www.atc.arkansas.gov



Arkansas

Welcome,

We are working hard to carry out
the goals of Governor Sander’s
administration to make government
more helpful, usable, and easier to
access. | hope you find our agency
to be helpful.

If our agency can further assist you,
please do not hesitate to contact us
at (501) 682-9756.

Office Hours

We are open Monday through Friday
from 8:00 a.m. to 4:30 pm. Our office

is closed on all State Holidays.

Our staff is available to assist you with
any of your tobacco product, vapor
product, alternative nicotine product, or
e-liquid product sales needs from an-
swering general questions to scheduling

training for employees.

Tobacco Control

Who Performs Inspections?

A retailer, manufacturer, or wholesaler
may be inspected or reviewed for com-
pliance in the following ways:

1) Tobacco Control State Agent: These
agents will inspect permit holders
to ensure compliance with all state
statutes and rules.

2) Tobacco Conirol FDA Agent: These
agents will inspect permit holders
to ensure compliance with all
federal statutes and rules.

3) SYNAR—While not associated with
our agency, the SYNAR program
will pull a random sampling of per-
mit holders to inspect each year for
statistical purposes.

Where can | find the Statutes
and Rules?

Applicable state statutes and rules are also
located on our website at
www.atc.arkansas.gov, under the “Rules
and Statutes” tab.

Federal statutes and rules are also located
on the FDA Center for Tobacco Products
website at www.fda.gov/TobaccoProducts.

Do you offer Training?

We offer free training upon request!
We will be glad to take the time to
explain the laws and offer sales-to-
minors prevention training.

All clerks, store managers and owners
are invited.

Contact Mandy Miller at (501)682-9756
or mandy.miller@arkansas.gov for more
information.

What other Information
do | need to know?

e We have a “Frequently Asked
Questions” section on our website and
suggest you visit that page. Please
remember that we are here to help.
If you have a question that you do
not see listed on the website, please
contact our office and we will be
glad to help you.

o Our website contains various forms
designed to assist retailers, manufac-
turers, and wholesalers. Simply click
on the “Forms” tab in the lower left
corner of the main ATC website page
to see all available forms.



